7 ghespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALIASA
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-P3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, or 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, 01 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, oT 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, or 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. oT 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-®3, ot 14.07.2022 N
266-D73, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, oT
01.04.2025 N 41-d3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3, ot 07.07.2025 N 194-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOIIEHHUS, BO3HUKAIOIIME MEXIy MOTPEOUTENIIMU U
W3TOTOBUTENISIMH, MHCIIOJIHUTESIMM, HMMIIOPTEpaMH, MpOJaBLaMH, BIaJeibllaMH arperaropos
uHpopMaluu o ToBapax (yciyrax) NnpHu Npojaa’ke TOBapoB (BBINOJIHEHUH padOT, OKa3aHUHU YCIyT),
yCTaHaBJIMBaeT MpaBa MoTpeOuTenel Ha npuoOpeTeHune ToBapoB (PaboT, YCIyr) HaAJIeKallero
KayecTBa U OE30MAaCHBIX AJIS )KU3HH, 3/I0pPOBbS, UMYIIECTBA MTOTPEOUTENECH U OKpYKAIOIIEH Cpelbl,
nojy4yeHue nHpopmanuu o ToBapax (padorax, yciayrax) U 00 MX M3TOTOBUTENSAX (MCIOIHUTEIAX,
MpoJIaBIax), O BIJAJENblax arperaTopoB uH(popManuu o ToBapax (yciayrax), IPOCBEIICHHE,
rOCYyJapCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy HMX HMHTEPECOB, a TaKXKe OMNpEeNseT MEeXaHU3M
peanu3anuu dTuX 1paB. (B pea. DeaepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHS, UCITIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NoTpedUuTeNb - TpakJaHuH, UMEIOIINI HaMepeHHe 3aKa3aTh WK MPHoOpecTH J100 3aKa3bIBAIOIINM,
npruoOpeTAOIMKA UM UCTIONB3YIOMIMNA TOBaphl (paboThl, YCIYTH) MCKIIOUUTENBHO IS JIMYHBIX,
CEMEIHBIX, TOMAIIHUX M UHBIX HYXJ, HE CBSI3aHHBIX C OCYUIECTBJIIEHHEM MpPEIIPUHUMATEIbCKON
nestensHOCTH; (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

U3rOTOBUTENIb - OPraHU3allUs HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (DOPMBI, a TaKXkKe
WHIUBHYaTbHBIA TPEANPUHUMATEITh, TIPOU3BOISIINE TOBAPHI I peaan3alid NoTpeOuTesiM; (B
pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

UCIIOJTHUTENb - OpraHu3als HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OpMBI, a TaKxke
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WHAWBUIYQIBHBI TPEANPUHUMATENb, BBIMONHSIONME pPA0OThI WM  OKAa3bIBAIONINE YCIYTH
OTPEOUTENISIM 10 BO3ME3THOMY J0T0BODPY; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

npojaBel] - OpraHu3alus HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKkxKe
WHJAUBUIYQIBHBI TPEANPUHUMATEb, PEATU3YIONIME TOBAPhl TOTPEOUTENSIM IO  JOTOBOPY
KyIUT-npofaxku; (B pen. MemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJIOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME TOBapa (paboThl, YCIYTH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MIPEIYCMOTPEHHBIM 3aKOHOM JIOO B YCTAHOBJIEHHOM UM HOpsIKe (B
TOM 4YMCJIE HEBBIIOJHEHUE NPHU MPOAAKE WM HCIOJb30BAHUU OTAEIBHBIX BHJIOB TEXHUUYECKU
CIIOKHBIX TOBapOB C IMPEIBAPUTENIbHO YCTAHOBICHHBIMU MPOTpaMMaMH Ui 3JIEKTPOHHBIX
BBIUMCIIUTEIbHBIX MAIIMH TPEOOBAaHUM, YCTAaHOBJIEHHBIX MyHKTaMu 4.1 u 4.2 ctaTbu 4 HaCTOSILETO
3akoHa), WM YCIOBUSIM JIOTOBOpa, (NP HUX OTCYTCTBUU WM HEMOJHOTE YCJIOBUH OOBIYHO
MPEeAbSIBISIEMBIM TPEOOBAHUAM), WU LEJSAM, JUIsl KOTOPhIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCMOJIB3YETCA, WM IeNsM, O KOTOpPBIX MpojaBell (UCHOJIHHUTENb) ObUI IMOCTAaBJICH B
U3BECTHOCTh MOTPEOUTENIEM NpHU 3aKIIOUYEHHH JO0TOBOpa, WM 00pasny ¥ (WIM) ONMMCAHHUIO TPU
npojake ToBapa 1o obpasiy u (uiam) no onucanuio; (B pea. GenepanbHpix 3aKkoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYILIECTBCHHBII HENOCTaTOK ToBapa (padOTbl, YCIyrd) - HEYCTPAHUMBIAH HEIOCTATOK WU
HEJIOCTATOK, KOTOPBIII HE MOXET ObITb YCTpaHEH Oe3 HEecOpa3sMEpHBIX pacXoJOB MM 3aTpar
BPEMEHU, WM BBISBIIAETCS HEOJHOKPATHO, WM IMPOSBISIETCS BHOBb IOCJIE €r0 YCTPAaHEHMs, WU
apyrue mnonoOHble HenoctaTku; (B pen. dDenepaibHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-93)

0e30MmacHOCTh TOBapa (paboThl, ycinyru) - Oe3omacHocTh ToBapa (paboThl, YCIYTH) A KU3HH,
3JI0pPOBbsI, HMMYIIECTBA IOTPEOWTENST W OKPYXKAIOMICH Cpeapl TpH OOBIYHBIX YCIOBHSX €r0
UCTIONB30BaHUS, XPAHEHUS, TPAHCIOPTUPOBKH W YTWIHM3AIMH, a TaKkke O0e30MacHOCTh Mpoliecca
BBITIOJIHEHUSI pa0OTHI (OKa3aHUS YCIYTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBHUTENEM  (IPOJABLIOM)  OpraHM3alus  WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHIUBUAYaJIbHBIA IpeANpUHUMATEND (Aajiee - YHOJHOMOYEHHas
OpraHM3alnysi WIM YINOJIHOMOYEHHBIM WHAMBUAYAJIBHBIM NpPEINPUHUMATEIb) - OpraHu3anus,
OCYLIECTBISIIOIIAsL ONPEACIICHHYI0 JEATEIIbHOCTh, WIM OpPraHW3alys, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoii ®enepannn U3roropurenaeM (IIpoAaBloM), B TOM YHCI€ HHOCTPAHHBIM HU3TOTOBUTENIEM
(MHOCTpaHHBIM IPOJABIOM), BBIMIOJIHAIONINE ONpE/eiIeHHbIe (PYHKIIMM HAa OCHOBAHHUHU JOTOBOpaA C
U3rOTOBUTENIEM (TIPOJIABIIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YAOBJIETBOPEHUE TPEOOBAHUIA
norpedbureneil B OTHOIIEHHMH TOBapa HEHAJIEXKAIEro KadecTBa, JIMOO WHIAWBHUYaJbHBIN
IIPEANPUHUMATEIIb, 3apETUCTPUPOBAHHBIN Ha TeppuTtopuu Pocculickont denepanuu, BbIIOIHAIOMIHANA
ornpezeNeHHble (PYHKIIMY Ha OCHOBAaHHMM JIOTOBOpA C U3rOTOBUTENEM (TPOAABIIOM), B TOM YHCIE C
MHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM), M YIOJTHOMOYEHHBIH UM Ha MPUHITHE U
YAOBJIETBOpEHUE TpeOOBaHWN MOTpeOUTENCH B OTHOIICHUH TOBapa HEHAJJICKAIIEero KadecTna; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHM3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  (OpMBI WM
WHAMBUIYaJIbHBIN MpeIIpUHUMATENb, OCYHIECTBIIAIONINE UMIIOPT TOBapa JJi €ro Mocieayromen
peasnm3zauuu Ha Tepputopun Poccuiickoit @enepauny; (B pen. @enepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

BJaJeNIel] arperaropa uHpopManud o ToBapax (ychmyrax) (mamee - Biajenel] arperaropa) -
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OpraHM3alysi HE3aBUCHUMO OT OPTraHHW3aIlMOHHO-TIPAaBOBOW (OPMBI JTHMOO HWHIWBUIYaITbHBIN
NpeIpUHUMATEIb, KOTOpbIE  SIBISIIOTCS  BIQJENbLAMU  [POrPaMMbl  JUIS  3JIEKTPOHHBIX
BBIYMCIIUTENbHBIX MalIMH W (WIKM) BIAJeiIbllaMUd caiitTa W (WiIu) CTpaHUIBl caliTa B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTu  "MHTepHeT" ©  KOTOpBIE MPEAOCTaBIISIOT
NOTPEOUTENI0 B OTHOLIEHUM OIPEAEIEHHOIO0 ToBapa (YCIyr'M) BO3MOXHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeIoKEHHeM TnpofaBla (MCIOIHUTENS) O 3aKIOYEHHH JI0rOBOpa
KYIUIM-IIPOJ@XXU ToBapa (IOroBopa BO3ME3AHOIO OKa3aHMs YCIYyr), 3aKJIOYUTh C IPOJABLOM
(MCTIOJNIHUTEJIEM) JOTOBOP KYIUIM-TIPOAAKU (JIOrOBOP BO3ME3JHOIO OKa3aHUsl YCIYyr), a Takke
MIPOU3BECTU MPEABAPUTENBHYIO OIUIATy YKa3aHHOTO ToBapa (YCJIyrud) MyTeM HAJIWYHBIX PacyeToOB
aubo mepeBoAa JEHEKHBIX CPEACTB BIAJEINbIly arperatopa B paMKax HpHUMEHsSeMbIX (opm
OC3HANMYHBIX PACUYETOB B COOTBETCTBUM C INYHKTOM 3 crtatbu 16.1 Hactosmero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 mtoHd 2011 roma N 161-P3 "O HanroHaIBHOM MIaTEXKHON cucTeme".
(B pen. denepanbHbIX 3aK0HOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0uine moJioxxeHus

Crarps 1. IIpaBoBoe peryJimpoBaHue OTHOIIECHUH B 00/1aCTH 3aIIUTHI
NnpaB noTpeduTesIe

1. OTHouieHus: B 00JACTH 3aIIMTHI NpaB MOTpeOuTeNel perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit ®deneparuu, HACTOSIIMM 3aKOHOM, APYruMu ¢eaepaibHbIMUA 3aKoHamMu (maiee -
3aKOHBI) ¥ MPUHUMAEMbIMU B COOTBETCTBUU C HUMU HHBIMH HOPMATHBHBIMHU MPABOBBIMU aKTaMH
Poccuiickoit ®enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit denepanuu He BHpaBe MNopydarb (efepanbHbIM —OpraHaM
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEP KaIINe HOPMBI O 3aIUTE MpaB NOTPEOUTEIEH.

[TpaButensctBO Poccuiickoit ®enepanuu BOpaBe W34aBaTh Ui MOTpPeOUTENss U IpoJaBLa
(M3rOTOBUTENS, HUCIOJHUTENS, YHOJHOMOYEHHOM  OpraHu3alui WIA  YINOJHOMOYEHHOIO
VHAMBHUIYaJIbHOTO MIPEIIIPUHUMATENS], UMIIOPTEpa, Biaielblia arperatopa) npaBuia, 00s3aTesbHbIe
IpU 3aKIIOYEHUN U UCIOJIHEHUH IyOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0KEHHUS, T0TOBOPOB O BBIMOJIHEHUU padOT U 00 oKa3aHuU yciyr). (B ped. PenepanbHbIX
3aKkoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbsa 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecnim mexnayHapoaHbeiM noroBopom Poccuiickoit denepanny yCTaHOBIIEHBI MHBIE IMPABHIIA O
3alIMTe TpaB MOTpeOHuTenel, uYeM Te, KOTOpble MPEAyCMOTPEHBbl HACTOSIIIUM 3aKOHOM,
NPUMEHSIOTCS MpaBUiia MEXKIyHapOJHOro foroBopa. (B pea. @exepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. Pemenus MeEXrocygapCTBEHHBIX OpraHOB, IPHHATHIE HAa OCHOBAaHMM  IIOJIOKEHHMU
MEXIYHAPOAHBIX JOroBopoB Poccuiickon Penepanyii B UX HCTOJKOBAaHUH, IMPOTHBOpEYAIIEM
Koncturynuu Poccuiickoii ®@enepanuu, He noayiexar ucnojgHeHuro B Poccuiickoil ®eneparuu.
Takoe npoTHBOpeuYHEe MOXKET ObITb YCTAHOBJIEHO B IOPSJKE, OIpPEIEIEHHOM (heaepalbHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepansHoro 3akoHa oT 08.12.2020 N 429-03)
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Cratbs 3. IlpaBo norpeduTesie HA MpocBelIeHNEe B 00/1aCTH 3aAIIUTHI
NnpaB norpeduTesie

1. ITpaBo moTpeduTENEH HA MPOCBEIICHUE B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH 00eCIIeYBaETCS
MOCPEACTBOM BKJIFOUEHHUSI COOTBETCTBYIOIIMX TpeOoBaHUiI B (enepanbHbie TOCYIApCTBEHHBIC
o0pa3oBaTeslbHbIC CTAHIAPTH U 00pa30BaTEIIbHBIC IPOTPAMMBI, @ TAKIKE TIOCPECTBOM OpraHU3aIUN
CUCTeMbI HH(OPMAIIUU MTOTpeOUTENIeH 00 NX MpaBax U 0 HEOOXOAUMBIX JIEHCTBUSAX 1O 3aIIUTE ITHX
npas. (B pexa. epepanbubix 3akoHoB 0T 02.07.2013 N 185-D3, ot 11.06.2021 N 170-D3)

2. B nmemsx peamusanuu InpaBa IHOTpeOuTeNeld Ha IpPOCBEIleHHE B O00JAaCTH 3aIUTHI IIPaB
HoTpeduTeneil OpraH TOCYIAapCTBEHHOTO HaJI30pa OCYHIECTBISICT (OPMUPOBAHHME M BEICHUE
OTKPBITOTO ¥ OOIIEI0CTYITHOTO FOCYAapCTBEHHOTO MH()OPMALIMOHHOTO pecypca B 00IaCTH 3alUThI
npaB NOTpeOuTENeH, KauecTBa u 0€30IMacHOCTH TOBApOB (pabdoT, YCIIyT) B MOPSAKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoii ®enepauuu. (B pea. denepanpHoro 3akona or 11.06.2021 N
170-®3)

Crarbs 4. KauyecTBO TOBapa (padoThbl, YCJIYIH)

1. IIpomaBen (ucnonHUTENh) 00s3aH MEepeaaTh MOTPEOUTENIO TOBap (BBIMOJIHUTH padOTy, OKa3aTh
YCIIYTY), KA4€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm oTCyTCTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboOThl, YCIyrH) MpOaaBel
(ucmonHUTENb) 00s3aH TepefaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSAM W MPUTOTHBIA JIJIS IEJICH, TSI KOTOPBIX
ToBap (paboTa, ycimyra) Takoro poja OOBIYHO HCmonb3yercsa. (B pen. deaepandbHOro 3akoHa OT
25.10.2007 N 234-03)

3. Ecnu mponasenr (MCIIOMHUTENb) MPH 3aKIIOYEHUH JOTOBOpa OBbLIT MOCTABIIEH MOTPEOHUTENEM B
U3BECTHOCTh O KOHKPETHBIX IIeNIAX MpUOoOpEeTeHHs ToBapa (BBIIOJHEHUs pabOThl, OKa3aHUs YCIYTH),
npodaBel] (MCIOJHUTENh) O0s3aH Tepedarh MOoTpeOuTento ToBap (BBHIMOTHUTH PabOTy, OKazaTh
YCITYTY), TIPUTOTHBIH JIJISI HCTIOJIB30BAHMS B COOTBETCTBHH C ATHMH IIEIISIMH.

4. Ilpu mpoaaxe ToBapa no o0pasily ¥ (WIM) ONMUCAHUIO MpojaaBel 00s3aH MeperaTh NOTPeOUTEINO
TOBAp, KOTOPBIH COOTBETCTBYET 00pa3Ily U (WJIM) OMUCAHHUIO.

4.1. Ilpm mponmaxe OTAEIBHBIX BHIOB TEXHMYECKH CIIOKHBIX TOBAapOB C IIPEABAPUTEIIHHO
YCTQHOBJICHHBIMHM MPOTpaMMaMHU JUIS DJIEKTPOHHBIX BBIYUCIUTENIbHBIX MAIIUH [OTPEOUTEIIO
o0ecrieunBaeTcs BO3MOXKHOCTh HCIIOJIB30BaTh OT/EIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAapOB C
[IPEABAPUTEIIBHO YCTAHOBJIICHHBIMHU IMPOTPaMMaMH I DJIEKTPOHHBIX BBIYUCIIMTEIIBHBIX MAllWH,
CTpaHaMH MPOUCXOKIACHUSA KOTOPBIX ABIAIOTCS Pocculickas denepanus Wim Ipyrue rocy1aperaa -
WiIeHbl EBpasMiCKOro 5JKOHOMHYECKOro coro3a. IlepedeHb OTHENBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKN CJIOKHBIX TOBAapOB, IMOPSAOK COCTABJIECHUS W BEJICHHS MEPEUYHs IpOTrpaMM JUIs
JJIEKTPOHHBIX ~ BBIYUCIUTENBHBIX MAIIWH, CTPAaHAMU IIPOUCXOXKACHHUS KOTOPBIX  SBIIIOTCS
Poccuiickas ®enepanns iy Apyrue rocy1apcTsa - WieHbl EBpa3uiicKoro 3KOHOMHYECKOT0 COr03a U
KOTOpbI€ JOJDKHBI OBITh IpEIBApPUTEIBHO YCTAHOBIICHBI, M TOPSAOK HMX NpeABapUTEIbHOMN
YCTaHOBKM, BKJIO4as TpeOoBaHUs K (QYHKIMOHMPOBaHMIO, ompenenstorces IIpaButenscTBomM
Poccuiickoit ®enepanuu. (B pea. PepepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pen. or

22.12.2020))

HpC,I[BapI/ITeJ'IBHO YCTAHOBJICHHBIC IIPpOIrpaMMBbl JIA 3JICKTPOHHBIX BBIYHUCIHTCIBHBIX MAIWH,
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UCTIONIb3yeMbIe TIOTPEOUTEIeM Ha OTJENbHBIX BUAX TEXHUYECKH CIIOKHBIX TOBAPOB ISl JOCTYIA K
uHOpMaIMK Ha caiTax B MH(POPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTn "MHTepHeT", MOJDKHBI
obecrieunBaTh BO3MOXKHOCTH HWCIIOJIB30BaHHS 0€3 JOMOJHUTEIBHBIX HACTPOCK (M0 YMOIYAHHIO)
MIOMCKOBOM CHUCTEMBI, CTPAHOM NPOUCXOXKIEHUA KOTOpoH siBisgiercst Poccuiickas Penepauust uiam
JIpyrue rocyaapcTna - wieHbl EBpa3uiickoro 3KOHOMHUYECKOTO CO103a, B MOPSJIKE, YCTAHOBIEHHOM
[IpaButenscTBOM Poccuiickoit ®depepammu. TpeOoBaHWsS K yKa3aHHOW ITOMCKOBOW CHCTEME U
NOpSZIOK ee ompeneseHus yctaHaBiuBaroTcs: IIpaBurensctBom Poccuiickoit denepauuu. (B pen.
®denepanpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTEIbHO YCTAaHOBJIEHHBIE IIPOTPaMMBbl ISl 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAalIUH,
UCTIONIb3yeMbIe MTOTPEOUTENIEM Ha OTICIIBHBIX BHIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOJDKHBI B TOM
YHClie BKIOYaTh MHOTO(YHKIIMOHANBHBIN cepBUC 0OMeHa HH(pOpMAIMe, a TakKe Iporpammy Jis
AJIEKTPOHHBIX BBIYHUCIHMTENBHBIX MAIlIMH, KOTOpas MpeJHa3HaueHa JId IIOMCKa, MPOCMOTpa M
npuoOpeTeHUs] TporpaMM Ui AJEKTPOHHBIX  BBIUMCIMTEIBHBIX  MAIWH, HPUMEHSEMbIX
NOTPEOUTESIMU C MCIOJIB30BAHUEM TEXHUYECKH CJIOKHBIX TOBApOB (Jajee - €IUHBIM MarasuH
NPUIIOKEHUH), U (PYHKIIMOHUPOBAHUE KOTOPOUM OCYILECTBISETCS C yYETOM OCHOBHBIX MPUHIIUIIOB,
YTBEpXKAaeMbIX (heliepabHbIM OPTraHOM UCTIOJTHUTEIBLHOW BIACTH, OCYIICCTBIISIOMUM (YHKIIHH I10
BBIPA0OTKE U pealin3allii rocyAapCTBEHHOM MOJUTHKU U HOPMATUBHO-TIPABOBOMY PETYIUPOBAHUIO
B chepe wuHPOPMAIMOHHBIX TexHOJOTUH. @enepalibHbIi OpPraH WCIIOJHUTEIHHOW BIIACTH,
OCYIIECTBISIOMUN (QYHKIIMK 10 BBIPAOOTKE W peaju3alud TOCYJapCTBEHHON TMOJMUTUKH H
HOPMATHUBHO-TIPABOBOMY PETYJIIMPOBAaHHIO B cdepe HHDOPMANMOHHBIX TEXHOJOTHH, TaKKe
YTBEPK/IAET MEPEUEHb MPOrpaMM Ui JIEKTPOHHBIX BBIYHMCIWTEIBHBIX MAIlMH, pPa3MENIaeMbIX B
€MHOM MarasWHe TNPWIOKEHHH B oO0s3arenbHOM Topsake. (B pen. DemepanbHBIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. Ilpu mpomake W WCIOJB30BAHUU OTACIBHBIX BUJOB TEXHHUYECKH CJIOKHBIX TOBApOB C
MIpPEeABAPUTENIbHO YCTAHOBJICHHBIMU MPOTPAMMAMM JJII SJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIlMH,
BKJIFOYAsl €IMHBIA Mara3uH MPWIOKEHUH, 00eCreynBaeTcs OTCYTCTBHE CIEIYIONIUX YCIOBHU: (B
pen. ®enepansHoro 3akoHa ot 07.07.2025 N 194-D3)

1) mpUBOIAIIMX K OTPAaHUYEHUIO BO3MOXKHOCTH NpuoOpeTeHus] (YCTAaHOBKH) MpoTrpamm mIJis
AJIIEKTPOHHBIX BBIYUCIIUTENIBHBIX MAIIMH C HCIOJb30BAHMEM €IMHOTO Mara3wHa MpUIOKEHH; (B
pen. ®enepansHoro 3akoHa ot 07.07.2025 N 194-D3)

2) HpI/IBOI[ﬂHII/IX K OFpaHI/ILIeHI/IIO NJIN HCBO3MOXHOCTH HCIIOJIB30BaHHUA Q)YHKHI/IOHEUH)HI)IX
BO3MOKHOCTEW MpPEABAPUTEILHO YCTAHOBJIEHHBIX B COOTBETCTBUU C IOJIOKCHUSMH HACTOSIICH
CTaTbH nporpaMM JJIA BJ'ICKTpOHHI)IX BBIYHMCIIMTCIBHBIX MAaAIIWH, BKJIOYasa e)IHHI)Iﬁ MarasmH
NPUIOKCHUHN, a TaKKe MPOrpaMM JUT DJICKTPOHHBIX BBIYUCIMTEIBHBIX MAIUH, MPUOOPETEHHBIX
(YCTaHOBIIEHHBIX) C HCIOJB30BAaHHWEM €JMHOTO Mara3uHa MPHJIOKEHUH (B TOM 4MCIIE YCIOBHH,
OrPAaHUYMBAIOIINX TOUCK, OOHOBJEHHE MPOTPaMM ISl SJEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIUH,
yIIpaBJIEHNE MX HACTPOMKAMM, 00eCIeUeHrne B3aMMOIEHCTBHS C TIOTPEONTESIMU, HATIPABJIEHHE UM
YBEJOMJICHHI,  YCIOBHH, MpPEAyCMaTPUBAIONIMX  NPUMEHEHHE OCOOBIX  TpeOoBaHUU K
(GhOpMHUPOBAaHUIO 1IEH Ha YCIYTH, OKa3bIBa€MbIE B paMKaxX €JIMHOT0 Mara3uHa MPWJIOKEHUN WIN TPH
UCIIOJIB30BAHUM MPOTPaMM  JUIS  3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIMH, MPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C WCIOJIB30BAHUEM E€IWHOTO Mara3uHa MPWIOKEHUN, JTUOO0 TPUBOIAIIUX K
OTPAaHWYECHHIO  (YHKIMOHAIBHBIX  BO3MOKHOCTEH  TEXHHUYECKH  CJIOKHOTO  TOBapa  IpH
UCIIOJIb30BaHUU MIPOrPaMMBbI JJIsl 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MalluH); (B pea. denepanbHoro
3akoHa oT 07.07.2025 N 194-D3)

3) TpUBOIMIIMX K OTPAaHUYEHHUIO CIOCOOOB OIUIATHI C HKCIOJB30BAHHEM EIUHOTO MarasuHa
NPUJIOKEHUN TpH HpUoOpeTeHHH (YCTaHOBKE) M HUCIOJIb30BAaHUU MPOrpaMM [UIsl AJIEKTPOHHBIX
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BBIYUCIUTEIIBHBIX MaluH. (B pen. Penepanbaoro 3akona ot 07.07.2025 N 194-D3)

5. Eciii 3akoHaMu WK B YCTAaHOBIIEHHOM MMU TIOPSIKE MPEIYCMOTPEHBI 00s13aTeNbHbIe TpeOOBaHUS
K ToBapy (pabote, ycmyre), mponaBer] (MCHOJHUTEIh) 00s3aH IepeiaTh IMOTPEOUTETI0 TOBAp
(BBITIOJIHUTH  pa0OTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMKA JTHM TpeOoBaHUSM. (B pe.
denepanpHOro 3akona ot 21.12.2004 N 171-P3)

Crartba 5. IIpaBa u 0013aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS,
NMPoAAaBILA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH
ToBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padorty)

1. Ha ToBap (pabotry), mpenHa3HAYCHHBIA [JIS JUIMTEIBHOTO WCIOJIB30BAHUS, W3TOTOBUTEIb
(MCTIONHUTENb) BIIPaBEe YCTAHABIMBATH CPOK CIIY>KOBI - MEPUOJI, B TEUEHHE KOTOPOT'O U3rOTOBUTEID
(ucnonmHUTENB) 00s13yeTcss oOecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIONB30BAaHUS TOBapa
(paboThl) MO Ha3HAUEHUIO U HECTH OTBETCTBEHHOCTH 33 CYIIECTBEHHBIE HEJOCTATKHU, HA OCHOBAHUU

nyHkTta 6 crate 19 u myHkTa 6 crateu 29 Hacrosiero 3akoHa. (B pen. denepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

2. WsroTtoBuTens (MCHOJHUTENb) O0O0s3aH yCTaHABIMBATH CPOK CIY>KObI ToBapa (paboThI)
JUTUTEIBHOTO TOJb30BAaHMS, B TOM YHCIE KOMIUICKTYIOIIUX M3IEIHN (JleTajel, y3I0B, arperaTron),
KOTOPBIC IO HCTCUYCHHU OIPCACICHHOIO IIEpHoAa MOIr'yT MPEACTABJIATL OINMACHOCTbL JIA KHU3HH,
37I0pOBBsI MOTPEOMTEINIS, MPUYMHATH BpEl €ro HMMYIIECTBY WJIM OKpYy)Karomed cpene. (B pen.
®denepanpHOro 3akona ot 21.12.2004 N 171-93)

3. Cpok ciyx0bl TOBapa (paboThl) MOXET HCUUCIATHCA €AMHUIIAMU BPEMEHHU, a TaKKe HHBIMU
eAMHUIIAMUA W3MEpeHUs (KWJIOMETpaMHu, METpaMU U MPOYMMH €IUHHUIIAMH H3MEPEHHUsS HCXOId U3
(GYHKIMOHATBFHOTO HA3HAuYeHUs ToBapa (pe3ynbrarta paboTel)). (B pea. denepaibHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha potyKThl MUTaHUs, MapProMepHO-KOCMETHIECKHE TOBAPhI, METUKAMEHTBI, TOBapbl OBITOBOM
XUMHHU U MHbIE MOA0OHbIE TOBaphl (paOOThl) M3rOTOBUTENb (MCIOJHUTENL) 00513aH YCTaHABIMBATh
CPOK TOAHOCTH - NEPHUO/I, [0 UCTEYEHUU KOTOPOro ToBap (paboTa) cUMTAeTCs] HEMPUIOJHBIM JJIs
UCIIOJIb30BaHMS 10 Ha3Ha4YeHH0. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIIIOJHEHHE PabOTHI) MO MCTEYEHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaK)Ke TOBapa (BBIMOJIHEHUE pabOThI), HA KOTOPBINA JOKEH OBITh YCTAHOBJIEH CPOK TOJAHOCTH, HO OH
HE YCTaHOBJIEH, 3amnpemniaercs. (B pex. DenepaibHoro 3akoHa oT 17.12.99 N 212-3)

6. V3roroButens (MCHOJHUTENb) BIPAaBEe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHHHBINA CPOK -
Nepuo/i, B TEYEHHE KOTOPOIo B Cilydae oOHapyXeHus B ToBape (paboTe) HeJocTaTKa U3rOTOBUTEIND
(ucrionHMTENb),  NpOJAABell,  YINOJHOMOYEHHAas  OpraHM3alus  WId  YINOJIHOMOYEHHBIN
UHIMBUAYAIBHBIA — NpeANpUHUMATENb, HUMIOPTEp  OO0sM3aHbl  YAOBJIETBOPUTH  TpeOOBaHUS
oTpeOuTeNs, YCTaHOBIICHHBIC cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. demepanbHOro
3akoHa oT 21.12.2004 N 171-D3)

W3rotoBuTeNb BIpaBe MPUHATH 0053aTENHCTBO B OTHOIICHUU HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTECYCHUH YCTAHOBIEHHOTO MM TapaHTUHHOTO CPOKa (JOMOTHUTEIHHOE 0053aTeNIbCTBO). (B pel.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJHHUTENIBHOTO — OO0S3aTENbCTBA  M3TOTOBHUTENS, CPOK  JEHCTBUS  TaKOTO
00s13aTeNIbCTBA M TOPSIOK OCYIIECTBICHUS MOTpeOUTENeM INpaB IO TAaKOMY OO0s3aTEIbCTBY
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OTpeeIIstoTCs u3rotoButenieM. (B pen. denepanbaoro 3akona ot 21.12.2004 N 171-D3)

7. llpomaBen BopaBe yCTAHOBUTb HAa TOBAP TapaHTUHHBIM CPOK, €CIM OH HE YCTaHOBJICH
M3TFOTOBUTEIIEM.

HpOI[aBCI_[ BIIpaBC IMPUHATH OGH?;&TCJIBCTBO B OTHOLICHUH HECAOCTATKOB TOBApa, 06Hapy)KeHHbIX 110
UCTCYCHUM  TapaHTUHHOTO  CPOKAa, YCTAHOBJIGHHOTO  W3TOTOBHUTENEM  (JIOTIOJIHUTEILHOE
00513aTEJILCTBO).

Conep:xaHue JONOJHUTEIBHOTO 0053aTeNbCTBA MIPOABIIA, CPOK JEHCTBUS TAKOTO 00s3aTENbCTBA U
HOPSJOK OCYIIECTBICHUS IOTpeOMTENEeM NpaB IO TAaKOMy OOS3aTelIbCTBY OINPEICISIOTCS
JIOTOBOPOM MEXAY MoTpeduTeneM U nponaBuoM. (B pen. PenepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

8. MsroroBurens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyKEHHbIE B
TEUYEHUE CPOKa JCHCTBHUS JONOJHHUTEIBHOTO 00S3aTeIbCTBA, B COOTBETCTBUHM C a03alleM BTOPBIM
nyHkra 6 cratbu 18 Hacrosiiero 3akoHa, a Mocie OKOHYaHUSI CPOKa JIEUCTBHS JOTOTHUTEIHHOTO
00s13aTeJIbCTBA - B COOTBETCTBUM C IYHKTOM 5 crtathu 19 Hacrosimero 3akoHa. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-93)

CraTtpa 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJIyKMBAHUA TOBapa

H3roroButens 00s3aH 00ECHEYUTh BO3MOXKHOCTh HMCIIOJIb30BAHUS TOBapa B TEYEHHE €ro Cpoka
CIy>kObI. JI7Is1 TOM LenM M3rOTOBHUTENh OOECIEYMBACT PEMOHT W TEXHHUECKOE OOCITYy)KMBaHUE
TOBapa, a TaAKXKEC BBIITYCK W ITOCTABKY B TOPTrOBbBIC U PEMOHTHBIC OpraHU3alvu B HCO6XOI[I/IMBIX JJIA
PEMOHTa U TEXHHYECKOTO OOCTYXMBaHHS OOBEME M aCCOPTHMEHTE 3allacHBbIX YacTeld B TCUCHHE
CpOKa MPOM3BOICTBA TOBApa M MOCJIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KOBI TOBapa,
a P OTCYTCTBHUHU TaKOTO CPOKA B TEUCHUE JICCSITH JIET CO JIHS TIepeIadrl ToBapa MOTPEOUTEITIO.

Crarbs 7. IlpaBo norpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
yCJIyI'u)

1. ITorpeOutens MMeeT MpaBo Ha TO, YTOOBI TOBap (padoTa, yciayra) npu OOBIYHBIX YCIOBHUSX €ro
UCTIOJTb30BaHUs, XpaHEHUs], TPAHCTIOPTUPOBKHU M yTHIIM3AIUU ObUT O€30TaceH ISl )KU3HH, 37I0POBBS
NOTpEeOUTENs, OKpYXKaloIIed cpenibl, a TakkKe He NPUYMHSAI Bpel HMMYILECTBY NOTpEOUTEs.
TpeGoBanusi, KOTOpBIE JOHKHBI 00ecrieunBaTh 0€30MacCHOCTh ToBapa (padoThl, yCIyru) IS )KU3HU
U 3/I0pOBbsl MOTPEOUTENs, OKPY)KAIOLIeH Cpelbl, a Takke IMpeNoTBpalleHHe NPUYMHEHUs Bpena
UMYIIECTBY TOTPEOUTENs, SBISIFOTCS OO0SM3aTENbHBIMA M yCTAaHABIMBAIOTCS 3aKOHOM HIIM B
YCTaHOBJICHHOM MM Topsizike. (B pea. deaepanbroro 3akoHa ot 17.12.99 N 212-03)

2. U3roToButens (UCMOJHUTEND) 00s3aH o0ecrneurnBaTh 0€30MacHOCTh TOBapa (paboThl) B TeUEHHE
YCTAHOBJIEHHOT'O CPOKa CITY>KOBI MJIM CpOKa FOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUHM C IMYHKTOM | CcTaThu 5 HACTOSIIETO 3aKOHA M3TOTOBUTENH (MCIIOJTHUTEIb) HE
YCTaHOBUJI Ha TOBap (paboTy) CpoK cIy:KObI, OH 00s13aH 00ecieunTh 0€30MacCHOCTh TOBapa (paboThI)
B T€UEHUE JICCSITH JIET CO JIHA Mepeaaqyn ToBapa (padoThl) MOTPEeOUTEIO.

Bpen, npudnMHEHHBIN KU3HHU, 310POBbIO WM UMYILECTBY NOTPEOUTENsS BCIEACTBHE HeoOecTieueHus
Oe3omacHOCTH ToBapa (paboOThI), TOJUICKUT BO3MEIIEHUIO B COOTBETCTBHHM CO cTaThed 14
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HACTOSIIETO 3aKOHA.

3. Ecim gnns  Ge30macHOCTH  MCIIONB30BaHHMA TOBapa (paboTbl, YCIyrw), €ro XpaHEeHHS,
TPaHCHOPTUPOBKH M YTHJIM3AIllMA HEOOXOAWMO COOJIONaTh CIeNMANbHBIC MpaBHia (nanee -
NpaBuia), W3TOTOBHUTENb (MCIOMHHUTENb) O0s3aH yKa3aTh 3T MpaBWJia B COINPOBOAUTEIHHOU
JNOKYMEHTaIluk Ha ToBap (paboTy, yCiyry), Ha STUKETKE, MAPKHPOBKOW WM WHBIM CIIOCOOOM, a
npozasel] (UCIOJHUTEINb) 00s13aH JOBECTH TH MPABUIIA IO CBEJCHUS MOTPEOUTEIS.

4. Ecnu Ha ToBaphl (pabOTHI, YCIyTH) 3aKOHOM WIIM B YCTaHOBJIICHHOM WM TOPSIAKE YCTAHOBJICHBI
oOsi3aTenibHble  TpeOoBaHWs, oOecmeyuBalomie WX O€30MacHOCTh IS KHU3HH, 3I0POBBS
NOTPEOUTENs, OKpYKAIOIIeW CpeAbl M TNPEJOTBPALICHHE TNPUYMHEHHS Bpela HMMYIIECTBY
noTpeduTensi, COOTBETCTBUE TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM IOJICKHUT
00513aTeIILHOMY TIOATBEPXKICHHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM M WHBIMH IPAaBOBBIMHU
akTamu. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

He pnomyckaercst mpomaxa ToBapa (BBINIOJHEHHE paOOThI, OKa3aHWE YCIyrd), B TOM YHCIC
UMIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHbopManuu 06 00sM3aTEIHHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPeOOBAHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmiew crateu. (B pea. DenepaibHOTro
3akoHa OT 17.12.99 N 212-D3)

4.1. He pomyckaeTcs mpojaka TOBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, COICPIKAIIETO
UH(OPMAILIUIO, 32 PACIPOCTPAHECHHE KOTOPOH MPEAyCMOTPEHA aJMUHUCTPATHBHAS HJIM YrOJOBHAs
OTBETCTBEHHOCTS. (B pen. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecmm ycTaHOBI€HO, YTO MpU COOIIOACHUM NOTPEOUTENEM YCTAHOBJIEHHBIX IPAaBUII
UCTIOJIb30BaHUs, XpaHEHUsl WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH NPHUUUHSET WIH MOXKET
OPUYUHUTG BpEI JKU3HHM, 3/J0pPOBbI0 M HMYILECTBY THOTpeOUTENs, OKpyXaroueil cpene,
U3rOTOBUTENb  (MCIOJNIHUTENb, TpOJaBel) O00s3aH HE3aMeUINTENIbHO IMPHOCTAHOBUTH €TI0
MIPOU3BOCTBO (peaau3alvio) A0 YCTpaHEHUsS MPUYMH Bpeaa, a B HEOOXOIUMBIX CIydasiX MPUHATH
MEpBI [0 U3BSATHIO €r0 U3 000pOTa U OT3BIBY OT MOTpeOuTENs (MoTpeduTeneil).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIOJHUTEINb) 0053aH CHATh TaKOU
ToBap (paboTy, yClIyry) ¢ HpOH3BOJCTBA. IIpuM HEBBINOJHEHUHM H3TOTOBUTENEM (HCIIOJIHUTENIEM)
9TON 00S13aHHOCTH YIMOJHOMOYEHHBIN (eaepanbHbI OpraH MCHOJIHUTEIbHOW BIIACTU MPUHUMAET
Mephl IO OT3bIBY TaKOro TOBapa (paboThl, yCIYrH) C BHYTPEHHETO PbIHKA U (WIM) OT MOTpeOUTeIIs
WIN NOTpeduTeneil B MOpsAKe, YCTAHOBIEHHOM 3aKOHOJAaTelabcTBOM Poccuiickoit @enepanuu. (B
pen. denepanbHbIXx 3ak0HOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUUUHEHHBIC MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paboThl, YCIYTH), MOAIEKAT
BO3MEIIICHUIO N3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM 00BEMe.

6. [Tynkt yrpatui cuiy. (B pea. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpedurTesss Ha HHPoOpPMALKMIO 00 U3TOTOBHUTEIE
(ucnoJsiHUTeEJIE, MPOAABIIE) M 0 TOBapax (padoTax, ycjayrax)
1. [TorpeOuTens BIpaBe MoTpedOBaTh MPEIOCTABICHUS HEOOX0AUMOM U TOCTOBEPHON MH(pOpMALIUU

00 um3roroBuTene (MCIOJIHUTENE, MPOJAABIE), PEXKUME €ro paboThl W pealu3yeMbIX UM TOBapax
(paborax, ycimyrax).

2. Yka3aHHasg B TyHKTe | Hacrosmieil cratbu MH(OpManus B HAIVBIIHOW W JOCTymHOW (opme
JOBOAUTCA O CBCACHUA HOTpC6HT€JI€fI IMPpU 3aKIIIOYCHUHU JOTOBOPOB KYIUIM-IIPOJAKHU U JOTOBOPOB
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O BBHIMOJNHEHWH pPaboT (OKa3aHWUHM YCIYT) crnoco0amMu, MPHHITBIMH B OTAEIBHBIX cdepax
o0cImy)KMBaHUSI TOTpEeOUTEsICH, Ha PYCCKOM S3BIKE, a JOMOJHUTEIBHO, IO YCMOTPEHHUIO
W3rOTOBUTENS (MCIOTHUTENS, MPOJABIA), HA TOCYAAPCTBEHHBIX S3bIKaX CyOBeKTOB Poccuiickoii
®denepaly U pOJHBIX s3bIKax Hapo10B Poccuiickoit @enepanumu.

3. YHoIHOMOYEHHAsT OPraHU3alisl WK YIOJTHOMOYCHHBIN HHANBHAYAIbHbINA MPEIPUHUMATEND 110
TpeOOBaHMIO TOTPeOUTENsT O00sM3aHBI MPEAOCTABUTH IMOJATBEPKICHHUE CBOUX ITOJHOMOYHIA,
BBITCKAMOIINX M3 3aKIFOYCHHOTO HMH JIOTOBOpa C HW3rOTOBHTENEeM (IpojaaBmoM). (B pel.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. Uudpopmanus 00 usrorosurelie (MCIOJHUTEIE, IPOAABIIE,

BJIaJleJibIle arperaTopa) (B pea. @eaepajbHoro 3akona ot 29.07.2018 N
250-P3)

1. M3roroBuTeb (MCIOIHUTEND, POAABEL]) 0053aH JOBECTH 10 CBEACHHS MOTPEOUTENS (PUPMEHHOE
HavMEHOBaHHE (HAMMEHOBAHWE) CBOCH OpraHU3alliH, MECTO €€ HaXOXICHHsS (aJpeC) U PSKUM ee
pabotel. [IpomaBer (MCIOMHHUTENB) pa3MeniaeT yKa3aHHYI HH(OpMAIUIO0 Ha BbIBECKE. (B el
denepanpHOro 3akona ot 21.12.2004 N 171-93)

W3rotoBurens (MCIOJHUTENb, MPOAABEL) - WHAMBUAYAJbHBIM MpeIIpUHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 MHPOPMALUIO O TOCYJApCTBEHHON PETHCTpalliil W HAMMEHOBAHHUU
3aperucTPUPOBABILETO €ro0 OpraHa.

N3roroBurens (mpojasely) o0sf3aH JAOBECTU A0 CBEJIEHUs MOTpeduTess (upMEeHHOEe HaMMEHOBAaHUE
(HaMMEHOBaHHUE), MECTO HaXOXKJEHUs (aapec) M PeKuM padbOThl YHNOJHOMOYEHHON OpraHU3aluu
WIN YTOJHOMOYEHHOIO WHAMBUIYAIBHOTO NpeanpuHumarens. (B pen. degepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHU3aIus Wik YIOJIHOMOYEHHBIH WHANBUAYATbHBIN PENPUHUMATEIH B
ciy4yae oOpaleHusi moTpeduTens o0s3aHbl JIOBECTH JI0 €ro CBeJAeHUss HHpopManui o cedbe u
usroroButene (mpojaaniie) (pupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXIACHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM PETHCTPALMOHHBI HOMEp 3alUCh O CO3JIaHUH
IOPUAMYECKOTO NI, GaMuini, UMS, OT4eCTBO (eciM HWMeeTcs), TOCYAapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIUCH O TOCYIapCTBEHHON PErUCTpalii (PU3NYECKOTO JIUIIA B KAYECTBE
WHAMBUIYAIBHOTO TpPEINPUHUMATENS). YTOIHOMOYEHHAs] OpPTraHu3alus WU yIOJTHOMOYEHHBIH
WHIUBUTYTBHBIA TIPEANPUHUMATEIb BIIPaBE JOBECTH JI0 CBEACHHS MOTpeOHUTENel nH(OPMAIUIO O
cebe MoCpeICTBOM €€ pa3MElIeHHs Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "UuTtepret", nndopmanuro 06 u3roroButesne (IpoIaBIie) MOCPEACTBOM Pa3MEIICHUSI HA CBOEM
caiite B MH(OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caifTa
u3rotoBuTens (mpojaBma) B WMH(MOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "HMHTepHet",
conepxkamiyro uHpopmamuio 00 wusrotoBurene (mpozgasie). (B pen. deaepaidbHOro 3aKOoHA OT
29.07.2018 N 250-®3)

1.2. Brnagenern arperatopa 00si3aH JTIOBECTH IO CBEJEHUs MoTpeduteneld mHpopmManuo o cede u
npogaBie (ucnomHutene) (GhuUpMEHHOE HaWMMEHOBaHHE (HAMMEHOBAaHHE), MECTO HaXOXKICHUs
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3alluCH O CO3JIaHHUH
IOPUAMYECKOTO  JuIa, (aMuiInio, UWMS, OTY4EeCTBO (€CIM HWMeEeTcs), TOCYIapCTBEHHBIH
PETUCTPAIIMOHHBIA HOMEP 3aIlMCH O TOCYAAPCTBEHHOM perucTpanuu (HPU3HIECKOro JIMIa B Ka4eCTBE
I/IH,Z[I/IBI/II[yaJIBHOFO HpeIIHpI/IHI/IMaTeJI}I), a TaKXKe 06 HMCHOIIIUXCSI WU3MCHCHHUAX B yKa3aHHOI7I
uHdopmarmu. Bragenen arperatopa J0BOJIUT 10 CBEACHHUS MOTpeOuTenei nHbopMaIuio o cedbe u
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npozaBIe (MCTIOTHUTENE) TOCPEACTBOM €€ pa3MEIICHUsI Ha CBOMX caiiTe U (WIH) CTpaHHIIe caiiTa B
nH(OpMAITMOHHO-TeJICKOMMYHUKaIMoHHOW cetu  "HMHTtepuer". HWHpopManmio o mpojaBie
(ucnonHMTENE) BIIAJEINEl] arperaropa BIIPaBe JOBECTH /IO CBEJCHHS MOTPEOUTENICH MOCPEICTBOM
pa3MelIeHHs Ha CBOUX caiiTe W (UJIM) CTpaHUIle cailTa B ”HPOPMAIIMOHHO-TEJIEKOMMYHUKAIITMOHHON
ceTu "Unrepuer” CCBUIKH Ha cairt poaaBLA (ucnosHUTESA) B
nH(OpPMAITMOHHO-TEJICKOMMYHUKaIIMOHHON ceTu "MHTepHer". (B pen. demepanbHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.3. IlpomaBeny (McCIOJIHUTENDB) 00s3aH NPENOCTaBUTH BIIAJIENIBIY arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOW ceTu "MHTepHeT" (Ipu ero HaJMduu)
JIOCTOBEPHYIO WHpOpMaIHio 0 cede, YKa3aHHYI0 B IMyHKTE 1.2 HacTtosmiel ctatbu. B ciydae, ecnu
UMEIOTCS U3MEHEHHsI B Takol MH(popManuu, mpojaselr] (MCIOJHUTENb) 00s13aH B TEUYEHHUE OIHOIO
pabouero QHS C MOMEHTa BHECEHHUS B HEE M3MEHEHHWH COOOIIMTH BIAJENbIly arperatopa 00 3TUxX
M3MEHEHUSAX U Pa3MECTUTh UX HAa CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAI[MOHHON CETH
"Nntepuer" (mpum ero Hamuuuu). Bragenen arperaropa o0si3aH BHECTH 3TH H3MEHEHUS B
uHbOpMaIIMIO O TPOJaBIe (MCIOJHUTENE) B TEYEHHE OJHOTO pabodero AHS, €Clid pa3MelieHHE
YKa3aHHOM MH(pOpMalMu OCYIIECTBIISIETCS HA CalTe Biajeiblia arperaropa U (WiM) ero CTpaHHIle
caiita B HH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "MutepHer". (B pen. DenepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BUA JAEATENBHOCTH, OCYIIECTBISIEMbIH HM3TOTOBHUTENEM (HUCHOTHUTENEM, IPOJABILIOM),
HOJUIEKUT JIMLIEH3UPOBAHUIO U (MJIM) MCIIOIHUTEIb UMEET IOCYAAPCTBEHHYIO AKKPEAUTALUIO, 10
CBEJICHMSI MTOTpeOUTeNs AOJKHA ObITh JA0BeeHa UH(OpMalus O BUAE ACSITEIbHOCTH U3TOTOBUTEIS
(ucosmHUTENs, MPOJaBlia), HOMEpPE JMIEH3UU U (W) HOMEPE CBUICTEIBCTBA O TOCYAAPCTBEHHOU
aKKpeIuTalluM, CpOKax JEeWCTBUS YKa3aHHBIX JIMLUEH3UM W (WIM) CBUJIETENbCTBA, a TaKKe
uHpopMaluss 00 opraHe, BbIJABIIEM YKa3aHHbIE JIMIEH3UIO M (WMJIM) CBHJETENHCTBO. (B pel.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, mperycMOTpeHHAs: MyHKTaMH 1 U 2 HacTosIIeH CTaThy, JOJDKHA OBITh JOBEIEHA 10
CBEJICHUs TOTpeOuTENe TakKe NPH OCYIIECTBIEHWHW TOPTOBIM, OBITOBOTO W WHBIX BHUJOB
oOcyXKUBaHUS MOTpeOuTeNel BO BPEMEHHBIX MOMENICHUAX, Ha SPMapKax, ¢ JOTKOB U B JIPYTHX
CIIy4asix, €CJIM TOPTOBJIsSI, OBITOBOE M WHBIE BHJBI OOCIY)XKHBaHUS MOTPEOUTENEH OCYIIECTBIISIOTCS
BHE TIOCTOSTHHOT'O MECTa HaXOKJICHUS MpoaaBla (MCTIOTHUTENS).

Crarbsa 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. UsroroButenb (MCHOMHUTENb, POJABEI]) 00s13aH CBOCBPEMEHHO MPEJAOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYIO M JOCTOBEpPHYIO MH(pOpMAIMio 0 ToBapax (paborax, yciyrax), 00ecreunBaronlyro
BO3MOXKHOCTh X TMpaBUILHOTO BhIOOpa. [10 oTAenbHBIM BUIaM TOBapoB (paboT, yCiIyT) mepeueHs u
CHocOOBI  JIOBeJCHHS HWH(pOpMAMKM 0 MOTPEOUTENs yCTaHABIWBAIOTCSA [IpaBHTEIHCTBOM
Poccuiickoit denepanuu.

2. Undopmanus o ToBapax (pabortax, yciyrax) B 00s3aTelIbHOM MOPSAKE T0JKHA COJePKaTh:

HAaMMEHOBAaHHME TEXHHYECKOTO pErjaMeHTa WM WHOE YCTAHOBJIEHHOE 3aKOHOIATEIHCTBOM
Poccwuiickoit @enepanuu 0 TEXHUYECKOM PETyIUPOBAHUU U CBUACTEILCTBYIONIEE 00 00s3aTeTbHOM
MOATBEPKJICHUN COOTBETCTBUS TOBapa obo3HaueHwue; (B pea. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBENIEHHs 00 OCHOBHBIX MOTPEOUTETHCKMX CBOMCTBAaX TOBApOB (paboOT, YCIyr), B OTHOIICHHUH
MMPOAYKTOB IMUTAaHWUA CBCACHUA O COCTAaBC (B TOM 4YHCJIE€ HAUMCHOBAHHC MHCIIOJIb30BAHHBIX B
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MPOIECCE HW3TOTOBJICHHS MPOAYKTOB NHUTAHHUS MHUIIECBBIX J00aBOK, OHOJOTHYECKH AKTUBHBIX
no0aBoK, uHGpOpMalKs O HaJIMYUKM B MPOAYKTAX MHUTAHHUA KOMIIOHEHTOB, IIOJIYYEHHBIX C
MPUMEHEHHUEM TE€HHO-HUHXEHEPHO-MOIUPUIIMPOBAHHBIX OPTaHW3MOB, B Cllydae, €ClU COACpKaHUE
YKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBiIsIeT OoJiee NIEeBATHU JIECATHIX IPOLIEHTA),
MUIICBON [IEHHOCTH, Ha3HAYCHUU, 00 YCIOBUSX NMPUMEHEHUS W XPAHCHHS MPOIYKTOB MHUTAHHS, O
crocobax M3roTOBJIEHMS TOTOBBIX Or0f, Bece (0O0beMe), 1aTe U MECTE€ M3TOTOBJICHUS U YIAKOBKH
(pacdacoBku) MPOTYKTOB MUTAHUS, a TAK)KE CBEACHUS O MPOTUBOIMOKA3AHUAX JUISI UX TPUMEHEHUS
py OTIEIBHBIX 3abosieBaHusax. Ilepedyenp ToBapoB (paboT, ycuyr), mHbOpMaIus O KOTOPBIX
JOJDKHA COJIepXKaTh TPOTUBOMOKA3aHUS Ui WX NPUMCHCHHUS TNPU OTACIBHBIX 3a00JICBAaHUSX,
yrBepxkaaercs IlpaButensctBoM Poccuiickoit ®denepanuu; (B pen. deaepalbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUS TOBAPOB (paboT, yciayr), B TOM YUCIIE TIPU OIUIaTe TOBAPOB
(pabot, ycmyr) uepe3 OIpeleNeHHOE BpeMsl Iocie MX IepeAayd (BBIIOJIHEHUS, OKa3aHMs)
NOTPEOUTEIIO, MOJIHYI0 CYMMY, MOJJIEKAIIYI0 BbIIUIaTe MOTPeOUTENEM, U rpadUK MOralmeHus: 3Tou
cymMmbl; (B pea. @eaepanbroro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CJIM OH YCTaHOBJCH; (B pel. DenepanbHoro 3akona ot 17.12.99 N 212-03)

npaBwiia ¥ yciuoBus 3 (HEKTHBHOTO U 0€30MaCHOTO MCIIOJIB30BAHMS TOBApOB (padoT, yciyr);

uHpopMaIuio 00 sHepreTuaeckor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TPEOOBAaHUE O
HAJIMYAW TakOM WHPOpPMALMU OMpEAEJICHO B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM 00

9HEProcOEpPEeKECHNH W O TOBBIIICHHH SHepretudeckoil sdpdexruBnoctu; (B pen. demepaibHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CITY>KOBI MJIM CPOK TOJTHOCTH TOBApOB (PaboT), yCTAHOBIICHHBIN B COOTBETCTBUH C HACTOSAIINM
3aKOHOM, a TakXKe CBEJCHHS] O HEOOXOAMMBIX JCUCTBUAX MOTPEOUTENS MO UCTEUCHUHU YKa3aHHBIX
CPOKOB M BO3MOXKHBIX IMOCJIEICTBHSIX MPU HEBBIMOJHEHUN TaKUX JEUCTBHI, €Clid TOBapbl (paboThl)
M0 MCTEYEHUHU YKA3aHHBIX CPOKOB IMPEACTABIISIIOT OMACHOCTh JJISl JKU3HU, 310POBbSl U UMYILECTBA
MOTPeOUTENS WIM CTAHOBSITCSI HETIPUTOIHBIMU ISl HCTIOJB30BAHMS TI0 Ha3HAYCHHIO;

aapec (MecTo HaxoXAeHHs), (UPMEHHOE HAaUMEHOBaHUE (HAUMEHOBAHHE) W3TOTOBUTEINS
(ucnonmHUTENS,  TPOJABIA),  YINOJHOMOYEHHOW  OpraHM3alid  WId  YIOJHOMOYEHHOTO

UH/IMBUAYAJILHOTO TIpeANpUHUMATENs, uMIopTepa; (B pel. denepanabHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopmario 00 00s3aTETPHOM TOATBEPKJICHUH COOTBETCTBUS TOBAapoB (padoT, yciyr),
yKa3aHHbBIX B OYHKTE 4 cTaThu 7 HacTosAlero 3akoHa; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

UH(OPMALIMIO O IPAaBUJIAX MPOJIa’KU TOBAPOB (BHINIOJIHEHUS pabOT, OKa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JIHII0, KOTOpOoe OyAeT BBIMONHATH paloTy (OKa3biBaTh YCIYTry), H
uH(MOPMAIMIO O HEM, €CIIM 3TO MMEET 3HA4YCeHHEe, UCXOJI U3 Xapakrepa paboTsl (yciuyrn); (B pen.
®denepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)

yKa3aHHW€ Ha MCIHOJb30BaHuEe (OHOTPaMM IPH OKa3aHUM Pa3BJIEKATENbHBIX YCIYTI MCIIOJHUTEISIMHU
MY3bIKaJIbHBIX MPOu3BeieHui. (B pea. DexepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnmu mpuoOperaembiii moTpebuteneM ToBap OblT B YNOTPEOJICHWHM WM B HEM YCTpaHsUICS
HEJI0CTATOK (HEIOCTATKH ), TIOTPEOUTEITIO TOJDKHA OBITh MpeIocTaBIeHa HHGOpMAIIHSI 00 ITOM.

3. Wudopmarnusi, mpeaycMOTpEeHHAss NMyHKTOM 2 HACTOSIIEH CTaThH, IOBOIUTCS IO CBEICHUS
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noTpeduTeneil B TEXHUYECKON MOKYMEHTAllMH, MpujaraeMoi K ToBapaM (paboTam, yciayram), Ha
9TUKETKaX, MapKUPOBKOM MJIM MHBIM CIIOCOOOM, IPUHSATHIM AJIS1 OTJACJIBHBIX BUIOB TOBapoB (padoT,
yeayr). Madopmarus 06 00s13aTeTbHOM MOATBEPKICHUN COOTBETCTBUSI TOBAPOB MPE/ICTABIISETCS B
HOpsiIKE U CIoco0aMM, KOTOpbIE YCTAHOBJIEHBI 3aKOHOAaTesbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PpEryJIMpPOBaHUHM, M BKIIOYAaeT B ceOs CBEJCHHA O HOMEpe JIOKYMEHTa,
HOJTBEPKIAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro ACHCTBHUS M 00 OpraHu3aliK, €ro BbIAaBIIEH.
(B pen. denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crartba 11. Pexxum padoThl npogaBua (MCIIOJTHUTEJISA)

1. Pexxum paboThl TOCyIapCTBEHHBIX, MYHHIUIIATBHBIX OpPraHU3aldid TOPTOBIIH, OBITOBOTO U MHBIX
BUJOB  OOCTY)KMBaHUS TMOTpeOUTENel  yCTAaHABIMBACTCS IO  PEIICHUI0 COOTBETCTBEHHO
UCIIOJIHUTENbHBIX ~OpraHoB cyObekToB Poccuiickoit ®enepauru U OpraHoB  MECTHOI'O
camoympasiieHus. (B pea. eaepanbroro 3akona ot 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHu3anuii, OCyIIECTBISIOIUX JeSITeIbHOCTh B Cepax TOProBoro, OLITOBOIO
U HUHBIX BUJOB OOCIIY)KMBaHUs MOTpEeOUTENeH U HE yKa3aHHBIX B MyHKTE | HacTosIled cTaThu, a
TaK)K€ MHIMBHUAYaIbHBIX IIPEANPUHUMATENICH YCTaHABIUBAECTCA UM CAMOCTOSTEIBHO.

3. Pexxum paboTsl mpojaBia (MCHOTHHUTENS) TOBOJUTCSA IO CBEACHHUS MOTpeOWTENed M MOJDKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTb U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NMpPo/JaBIa, BJaJieJIblIa arperaTopa) 3a HeHAAJIeKaIy0 HHPOPpMAIIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecaum mnoTpeOuTento He NpeoCTaBlieHa BO3MOYKHOCTh HE3aMEUIUTENIBHO MOJIYYUTh IpH
3aKJIIOYEHUH JI0oToBOpa MH(opManuio o ToBape (pabore, yciayre), OH BIpaBe NOTpeOOBaTh OT
Npo/iaBLa (MCTIOIHUTENS) BO3MEILEHHs YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKIIIOYCHHsT JIOTOBOpa, a €CIM JOTOBOp 3aKIIOYEH, B pa3yMHBIM CPOK OTKa3aThCs OT €ro
UCTIOJIHEHUsI U TOTpeOOBaTh BO3BpaTa YIIAUEHHOW 3a TOBap CYMMBI M BO3MEIICHUS JPYIHX
yOBITKOB. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCMOIHEHUS AOTOBOpa MOTPeOUTENb 0053aH BO3BPATUTh TOBAp (pe3ynbTar padoThl,
YCIYTH, €CIM 3TO BO3MOXKHO IO UX XapakTepy) MpojaBlly (MCHONHUTEN0). (B pea. PenepanbHbIX
3aKOoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlponaBen (MCIOMHUTENb), HE TMPEIOCTABUBIIMKA IOKYNATENI0 TOJMHOM U JOCTOBEPHOM
uHdopmaruu o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTD, MTPEAYCMOTPEHHYIO MMyHKTaMu 1 -
4 crarpu 18 win myHkTOoM 1 crathu 29 HacTosmiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paboTsl,
yCIIyTH), BO3HUKIIUE IOCIIE €ro Mepefadyd MOTPEeOUTENI0 BCJIEICTBUE OTCYTCTBUS Y HErOo TaKOM
urpopmanuu. (B pen. GenepansHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bnmanenen arperatropa, NpeIOCTAaBUBIIMKA TOTPEOMTENI0 HEAOCTOBEPHYIO MM HEMOJIHYIO
uHdopmarmio o ToBape (yciayre) WM TpojaBie (MCIOJHUTENIEC), Ha OCHOBAaHMHM KOTOPOM
notTpedurenaeM ObLT 3aKITFOUEH JOTOBOP KYIUTU-TIPOJAKU (IOTOBOP BO3ME3IHOTO OKAa3aHUS YCIIYT) C
MPOJIaBIIOM (MCTIOJTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NMPHUYUHECHHBIC MOTPEOUTEIIO
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BCJIEJICTBHE NIPEAOCTABICHHS eMy Takoi nHpopmanuu. (B pen. PexepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MNpenycMOTPEHO COTJIAIICHUEM MEXAY BIAJCIbIEM arperaropa M IpOoJaBIOM
(I/ICHOJIHI/ITCJIGM) HJIM HC BBITCKACT U3 CYHICCTBA OTHOIIIEHUU MCKAY HUMH, OTBCTCTBCHHOCTBL 3a
UCIIOJIHEHHUE JIOTOBOPA, 3aKIFOYEHHOT0 IOTPEOUTEIEM C IPOIaBIOM (UCTIOIHUTENIEM) HA OCHOBAaHUHU
NpEeJOCTaBICHHON BiIaJeNblieM arperatopa uHpopManud o ToBape (yciyre) Wid MpojaaBLe
(McnosHHTENE), a TAKXKE 32 COOII0JICHNE TIPaB MOTPEOUTENICH, HAPYILICHHBIX B pe3ybTaTe epeaadn
notpeburento ToBapa (yCIOyrd) HEHAJICKAIIEro KadecTBa W OOMEHa HEMpOJOBOJILCTBEHHOTO
TOBapa HaJIJIC)KAIIEro KauyecTBa HAa aHAJOTMYHBIA TOBAp, HECET MpojaaBell (MCIOIHUTEIND). (B peil.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Brnapnenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHbIE MOTPEOUTEIIO
BCJICJICTBHE TPEAOCTABICHHUS €My HEOCTOBEPHON MIIM HETOJIHON MH(popManuu o ToBape (yciyre),
B Cily4ae, €CIM Bjajeien] arperatopa He wu3MeHseT wuHpopManuioo o ToBape (yciyre),
IIPEIOCTABIEHHYIO MPOJIABLIOM (HCIIOJHUTENIEM) U COAEPIKALLYIOCS B MPEUIOKEHUN O 3aKII0UEHUU
JIOTOBOpA KYIUIU-TIPOAAXKHU (JI0rOBOpa BO3ME3HOT0 OKazaHus yciyr). (B pen. denepaabHOro 3aKoHa
ot 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrIpaBe NPEIbsBUTh TpeOOBaHME K BIIAJENbIy arperaropa O BO3BpaTe CyMMBI
HpPOM3BEAECHHON UM IpeBapUTENIbHON OmIaThl ToBapa (yciayru). Binaznenen arperaropa Bo3Bpariaer
CyMMY IIOJYyYE€HHOW HKM [IpeIBapUTENIbHON oOIulaThl ToBapa (yClIyrd) B TEUEHUE JECATU
KaJeHJapHBIX JHEH CO THS NpeAbsBICHUs OTPEOUTEIEM TaKOro TpeOOBaHMs IPU OJTHOBPEMEHHOM
HAJIMYUH CIICAYIONMX ycsoBuid: (B pea. deaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciiyra), B OTHOIIEHHH KOTOPOTO MOTPEOUTENIeM BHECEHA TNpeABapUTEIbHAs OIulaTa Ha
0aHKOBCKHI CUeT BJaJelblla arperaropa, He MepefaH MOTPEOUTEN0 B CPOK (yclyra He OKa3zaHa B
cpok); (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

noTpeduTenh HampaBWI MPOJaBIly (MCHOTHHUTEN0) YBEIOMIIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUTH-TIPOAAXH (JIOTOBOpa BO3ME3HOTO OKa3aHUS YCIYT) B CBSI3W C HapylIeHHEM
MpOAaBIOM (HCIIOHUTETEM) 00s3aTeNbCTBa MepeaaTh ToBap (0KazaTh YCIYry) B YCTaHOBICHHBIN
cpok. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeboBaHWEM O BO3Bpare CyMMbI TIpEJABApUTEIBHON OIJIaThl TOBapa (yCIyrH)
noTpeOUTeh HAMpPaBIsAET BIAACIBIy arperaTopa IOATBEPXKJACHHUE HAMpaBJICHUS POJIABILY
(MCTIOJTHUTENI0) yBEIOMJICHHsT 00 OTKa3e OT WCIIOJIHEHHS JOTOBOpa KYIUTH-TIPOJAXKH (IOTOBOpPA
BO3ME3IHOTO OKa3zaHus yciyr). (B pea. PenepanapHoro 3akona ot 29.07.2018 N 250-D3)

Ecin wHOe He TmpeaycCMOTPEHO YCIOBUSIMU IOJIb30BATEIbCKOTO WM HWHOTO COTJIAIICHUS
noTpeOuTeNsl ¢ BIAJENbIIEM arperatopa, yBeAOMJICHHE MpPOAABIy (MCIOJHUTENI0) 00 OTKaze OT
UCIIOJTHEHUS JIOTOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3AHOIO OKa3aHUSl YCIYT) MOXET ObITh
HAMPAaBIIEHO BJAJIEJbIly arperaTopa, KOTOPbIA 00s3aH HAMPaBUTh €ro MPOAaBIy (MCIIOTHUTEIN0). (B
pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B MYHKTE 2.2 HACTOSAIICH CTaThH, BIAJENEIl arperaropa BIpaBe O0TKa3aTh
NOTPEOUTENIO0 B BO3BpaTe CyMMBI IMPEJIBAPUTENBHON OMIIaThl ToBapa (yCIyru) IpH MOJYyYEHUH OT
npojaBIa (UCIIOJHUTEINS ) MOATBEPKACHUS IPUHITHS MTOTPEeOUTENIeM ToBapa (0Ka3aHUs yCIyry) Ipu
YCIIOBUH, YTO KOMHSI TaKOTO TIOJATBEP)KICHUS Oblla HaMpaBJeHAa BJIQJCIbIIEM arperaropa
HOTpe6I/ITeJHO B TCUCHUC NCCATH KAJICHAAPHBIX IIHCI‘/JI CO IHA NOJYYCHUS BJIAACIIBLICM arperaropa
TpeOOBaHMSA O BO3BpATE CYMMBI MPEABAPUTEIHHOM OTUIaThl TOBapa (ycinyru). B ciydae Hecormacus
HOTpe6I/ITe.H$I C TNpPCACTABJICHHBIMU BJAACIBLCM arperaropa AOKa3aTCJIbCTBAMU MPUHATUA
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norpeduTeneM ToBapa (OKa3aHHs YCIYrH) MOTpeOUTeNb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
NPOU3BEJICHHONH MM IIpeIBapUTEIbHON OIUIaThl ToBapa (yCIyru) B cyneOHOM mopsake. (B per.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuYMHEHWH Bpeda KHU3HU, 370POBBI0 M WMYIIECTBY MOTPEOHUTENS BCICICTBUE
HEMPEeAOCTaBICHUS €My TOJHOW W JOoCTOBepHOW uH(popmanuu o ToBape (pabote, yciyre)
noTpeOuTeNh BIpPaBEe MOTPEOOBATH BO3MEIICHHS TAaKOro Bpeaa B TOPSIKE, MPEAYCMOTPEHHOM
crathedl 14 Hacrosmiero 3akoHa, B TOM YHCJIE TOJHOTO BO3MEIICHUS YOBITKOB, NPHYUHECHHBIX
OPUPOJHBEIM OOBEKTAaM, HAXOJIIIMMCS B COOCTBEHHOCTH (BIaJeHUU) mOTpedOuTens. (B pes.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBAaHUI MOTPEOUTENEI O BO3MEHICHUH YOBITKOB, MPUIMHEHHBIX
HEJI0OCTOBEPHOM WJIM HEAOCTATOYHO IMOJHOM MH(pOpMaIHei o ToBape (padbote, yciyre), He0OX0aUMO
UCXOWThH U3 MPEANOJIOKCHHS 00 OTCYTCTBUU Yy IOTPEOUTENS CIICIUAIBHBIX TIO3HAHUN O CBOMCTBaX

U XapaKTepuCTHKax ToBapa (pabotel, ycmyru). (B pen. ®degepanpHoro 3akoHa ot 17.12.99 N
212-®3)

Cratba 13. OTBeTCTBEHHOCTh U3rOTOBUTEJISI (UCIIOJTHUTEJIS,
NMpPOAABLA, YIIOJHOMOYECHHOU OPraHU3ANUU UM YIIOJTHOMOYEHHOI 0
WHIAUBUIYAJIBHOIO NMPeINPUHUMATEJIS], MMIIOPTEPA) 3a HAPYLIEHUe
npas norpeouresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapymieHue TmpaB MOTPEOUTENCH U3TOTOBUTENH (MCIIOTHUTENb, MPOJIABEIl, YIIOJIHOMOUYCHHAS

opraHu3anuvs WA YHOJ'IHOMOLICHHHﬁ I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ npeaAlpuHUMATEIIb, I/IMHOpTep) HECCT

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JOroBopoM. (B pel. deaepalbHOrO 3aKoHa OT
21.12.2004 N 171-93)

2. Ecim wmHOe He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpC6I/ITeJ'IIO, nomjiexar
BO3MEILEHHIO B IMIOJIHOM CyMMe CBEpX HEYCTOMKHU (TIEHHU), YCTAaHOBJIEHHON 3aKOHOM HJIU JI0TOBOPOM.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. VYmnara Heycroiiku (TeHHM) W BO3MENIEHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHUTEIS
(ucnonmHMTENS,  MPOJABIA,  YHNOJHOMOYEHHYI  OpPraHU3allMl0  WIM  YINOJHOMOYEHHOTO
WHAMBUIYAJIBHOTO NpPEINpUHUMATENS, HMMIIOpPTEpa) OT UCIOJHEHHsS BO3JIOXKEHHBIX Ha HEro
00s13aTeNIbCTB B HaType mnepen norpedutenem. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-03)

4. N3rotoBuTelnb (MCIOJIHUTEIND, IPOJABell, YIOJIHOMOYEHHAs: OpraHu3alys Win YIOJTHOMOYEHHBIH
WHAMBHUIYaJIbHBI IpeANnpuHUMATeNlb, HMIIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a
HEHCIOJIHEHHE 0053aTeNIbCTB WIN 32 HEHA UIeXkallee UCIIOTHEHHE 0053aTeNIbCTB, €CIH TIOKAKET, YTO
HEHCIIOJHEHUE O0053aTeNIbCTB MM HMX HEHAJJIeKallee HWCIOJIHEHUE IPOU3O0IIIO BCIEJCTBUE
HENPEOAOIMMON CHJIBI, @ TAaKK€ IO WHBIM OCHOBAHMSAM, NPEAYCMOTPEHHBIM 3aKOHOM. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpeburens o0 ymjaare HEYCTONKU (TE€HH), MPEAYCMOTPEHHOW 3aKOHOM WU
JOTOBOPOM,  TIOJUISKAT  YAOBJETBOPEHHUIO  HM3TOTOBUTENEM  (HCIIOJHUTENEM, MPOAABLIOM,
YIOJIHOMOYEHHONW OpraHu3alyedl WM YHOJHOMOYEHHBIM WHAMBUAYAJIbHBIM INpEANPUHUMATENEM,
UMIIOPTEPOM) B J0OpPOBOIBHOM mopsake. (B pen. deaepanbubix 3akoHOB oT 17.12.99 N 212-P3, ot
21.12.2004 N 171-93)
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6. Ilpu ynoBIEeTBOPEHHH CYyIOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C M3TOTOBUTENS (MCHOJHUTENS, IPOJABIA, YIOTHOMOYEHHON OpraHU3alMu WIN
YIOJTHOMOYEHHOTO WHIUBUIYaJbHOTO NPEANPUHUMATENS, HMIIOpTEpa) 3a HECOOII0/ICHUE B
JIOOPOBOJIBHOM TOPSIZIKE YIOBJICTBOPECHUS TpeOOoBaHM mOTpeOuTeNs mrpad B pasMepe MmiIThACCAT
NPOIEHTOB OT CYMMBI, MPHUCYXICHHOW CyIOM B TOJB3Yy moTpedurens. (B pen. DeaepanibHOTO
3akoHa or 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB IMOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OObEIUHEHUS
norpedureneil (MX accouualMy, COK3bI) WM OpPraHbl MECTHOIO CaMOYIPABJICHUS, ISATHAECST
IPOLIEHTOB CYMMBbI B3bICKAHHOTO INTpad)a MEepeducisoTCs YKa3aHHbIM OOBEIMHEHMAM (UX
accolMalusaM, COK3aM) UM OpraHaM.

Crarbsa 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEACTBHE HEA0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuYMHEHHBIH JKW3HM, 370POBBI0O WM HMMYIIECTBY MOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEJIOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJIEKUAT BOSMELICHHUIO B TIOJTHOM 00beMe.

2. IIpaBo TpeGoBaTh BO3MEIICHUS Bpeaa, MPUIMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), MPU3HACTCS 3a JIFOOBIM MOTEPIIEBIINM HE3aBHUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHHUSAX C MPOJABLOM (HUCIIOJHUTENIEM) WU HET.

3. Bpen, npyuunHEHHBIN KU3HU, 3I0POBBIO WJIM UMYILECTBY MOTPEOUTENS, TIOJIEKUT BOZMELIEHHIO,
€CIM BpeJl NMPUYMHEH B TEUYEHHE YCTAaHOBIIEHHOTO CpOKa CIYXObI MIM CpOKa TOJHOCTH TOBapa
(paboTh).

Ecin Ha TOBap (pe3ynbTaT pabOTHI) JOHKEH OBITH YCTAHOBJICH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHa CPOK CIYKObl MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJIEH, JINOO
noTpeduTeNto He Obljla MPEeAOCTaBICHA MOJIHAS M TIOCTOBEpHasi HH(OPMALIMS O CPOKE CITY>KOBI HMIIH
CpOKE TOJTHOCTH, JH00 MoTpeOuTens He ObUl MPOMH(OPMUPOBAH O HEOOXOIUMBIX NEHCTBUAX IO
UCTEYCHUU CPOKa CIYXKObI MM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIIEJICTBUSIX MPU HEBBITOTHEHUN
yKa3aHHbBIX JefcTBUH, TuO0 ToBap (pe3ynbTaT paboThl) MO MCTEUEHUH 3TUX CPOKOB MPECTABISET
OTIaCHOCTH JIISl JKU3HU W 370POBBS, BPEI TOJIC)KUT BO3MEIICHHIO HE3aBHCHMO OT BPEMEHH €ro
npuurHenus. (B pea. enepanbroro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBUHM C MYHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA M3TOTOBUTENH (MCIIOTHUTEINb) HE
YCTaHOBUJI Ha ToBap (paboTy) CpOK CiIyXObl, Bpel MOJJICKUT BO3MEIICHHIO B CIlydyae €ro
MPUYMHECHHS B TEUEHHUE JCCATH JIET CO JHS Tepenadn ToBapa (paboThl) MOTPEOUTENO, a €CIU JICHb
nepeayd yCTAaHOBUTH HEBO3MOXKHO, C JaThl HW3TOTOBJICHHS TOBapa (OKOHYAHMS BBIMOJTHEHUS
paboThI).

Bpen, npuunHeHHBIN BCIEACTBHE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEIICHHUIO MPOJIABIIOM WU
W3rOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIEBIIETO.

Bpen, nmpuuumHEHHBIH BCIEACTBHE HENOCTATKOB PabOThl WM YCIYTH, MOJJIEKUT BO3MEIICHUIO
UCIIOJIHUTEIIEM.

4. 3rotoBuTeNb (MCIOIHUTENH) HECET OTBETCTBEHHOCTD 3a BpE, MPUUMHEHHBIN KU3HH, 3J0POBbIO
WIM WMYIIECTBY TMOTpeOUTENsT B CBS3UM C UCIOJIb30BAaHUEM MaTepuaioB, 00OPYIOBaHUSA,
WHCTPYMEHTOB M WHBIX CPEACTB, HEOOXOAMMBIX I TPOU3BOACTBA TOBAPOB (BHIMOTHEHHS PabdoT,
OKa3aHUsl YCJIYr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUU
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BBISIBUTH UX 0COOBIE CBOMCTBA WIIM HET.

5. W3roroBuTtens (MCIOIHUTENb, MPOAABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIH JOKAXKET,
YTO BpeJ IPUYUHEH BCJIEACTBHE HENPEOJOJIMMON CHJbl WM HapylIeHUs [OTpeduTeneM
YCTAHOBJIEHHBIX MPaBUJ MCIOJIb30BaHMSI, XPAHEHUS WIM TPAHCIOPTUPOBKU ToBapa (paboTsl,

YCIIYTH).

Cratba 15. Komnencauusi MOpajJibLHOT0 Bpeaa

MopanbHbIii  Bpell, NPUYUHEHHBI MOTPEOUTENTI0 BCJIACACTBUE HAPYIICHUS HM3TOTOBUTEIIEM
(ucomHUTENEM, TPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3anued Wid  YIOJHOMOYEHHBIM
WHIUBUIYIBHBIM TIPEANPUHUMATENIEM, HMIIOPTEPOM) TMpaB IMOTPEOUTENsA, TPEIyCMOTPEHHBIX
3aKOHaMU U MpaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaupyrIuMi OTHOIIEHUS B 00J1aCcTH
3aIIMTHI MPaB MOTPEOUTENCH, MOMICKHUT KOMIICHCAIIMH MPUIMHUTEIIEM Bpela NP HAIWYUU €ro
BUHBI. PazMep KOMIIEHCAIlMM MOpPaJIbHOTO BpE/a OMPENENseTCs CyJ0M W HE 3aBHCHT OT pa3Mmepa
BO3MEILICHHUSI UMYIIICCTBEHHOTO Bpena. (B pea. denepanbHbiX 3akOHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

Kommnerncarus MOpaJIbHOI'o Bp€aa OCYHECTBJIACTCA HE3aBUCHUMO OT BO3MCHICHUA UMYIICCTBCHHOI'O
Bpc€aa U ITOHCCCHHBIX HOTpe6I/ITeJICM Y6LITKOB.

Ilonoscenun cmamou 16 (6 pedaxyuu @edepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanagiusarouiue nepeueHb HeOONYCIMUMBIX YCI06UIL 002080DA, YULEMIAIOWUX NPABA
nompeoumes, pacnpocCmMpaHAIOmMcs Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3AKTI0YEeHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvhozo 3akona om 01.05.2022 N 135-@3).

Crartbs 16. HegomycTumbie yCJI0BUSA T0T0BOPa, YHIEMJISIIOIIME MIPaBa
NnoTpeduTe s, 3aNpeThl U 00I3aHHOCTH, HAJIAraeMble HA MPOJIABLA
(ucosiHMTEIA, BJIAJICJIbIA arperaTtopa) (B pea. @eaepaabHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HenomycTuMbIMU yCIOBMSMH JIOTOBOPA, YIIEMJISIOIIMMHU IpaBa HOTPEOUTENs, SBIAIOTCA
YCIIOBHsI, KOTOpPBIE HApyIIAIOT IMpPaBHJIa, YCTAaHOBJICHHBIE MEXKJIYHAPOJIHBIMU JIOTOBOpaMU
Poccuiickoit denepannu, HaCTOALUIMM 3aKOHOM, 3aKOHAMH M IPUHUMAeMBIMH B COOTBETCTBHH C
HUMH HMHBIMM HOPMAaTHBHBIMHU IpaBOBBIMH akTaMu Poccuiickoit denepanuu, peryanpyroniumMu
OTHOLIEHHS B OOJIACTH 3alluThl MpaB MnoTpedutenei. HenomycTumele ycloBHsS JOTOBOpA,
YIIEMJISIONINE TpaBa NOTPeOUTENs, HUYTOMKHBI.

Ecan Bxmrouenne B J0roBOp YCJ'IOBI/II\/’I, YIIEMIIAIOIUX IIpaBa HOTpe6I/ITeJ'I$I, IMMOBJICKJIO MPUYUHCHHE
YOBITKOB MOTPEOUTEINI0, OHU MOAJIEKAT BO3MEIICHUIO TIPOJABIIOM (M3TOTOBUTENEM, UCTIOTHUTEIEM,
UMIIOPTEPOM, BIAJACIBIIEM arperatopa) B TOJTHOM OOBEME B COOTBETCTBHHM CO cTaThel 13
HACTOSIIIETO 3aKOHA.

TpeboBanue moTpeOUTENS O BOZMEIICHUN YOBITKOB MOJICKUT yIOBJICTBOPEHHUIO B TEUCHUE JCCITH
JTHEW CO JTHA €r0 NPENbSABICHUS.

2. K HetonmyCTUMBIM yCIIOBHSAM J0TOBOPA, YILEMIISIONINM IIpaBa MOTPeOUTENs], OTHOCSATCS:

1) ycioBus, KOTOpbIE MPEAOCTABISIIOT MPOJABLY (M3rOTOBUTEINIO, UCTIOIHUTEIIO, YIOJIHOMOYEHHON
OpraHM3ali WM YIOJHOMOYEHHOMY WHIUBUIAYaTbHOMY TMPEINPUHUMATENI0, HMIIOPTEPY,
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BJIAJICNIbIly arperaTopa) mpaBO Ha OJHOCTOPOHHUIM OTKa3 OT HWCIOJHEHUS 00s3aTelIbCTBAa HIIU
OJTHOCTOPOHHEE H3MEHEHHE YCIOBMH oOs3arenbcTBa (IIpeaMeTa, IeHbl, CpOKa M MHBIX
COTJIACOBAHHBIX C IOTPEOUTENEM YCIIOBHI), 32 MCKIIOUEHHEM CIIy4aeB, €CIIM 3aKOHOM WU UHBIM
HOPMaTUBHBIM IpaBOBbIM akToM Poccuiickoii @exepanuu npeLycMOTpPEHa BO3MOXKHOCTB
IIPEIOCTABIICHUS JOrOBOPOM TAKOI'O IIPaBa;

2) yclioBHsI, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPEOUTENT Ha CBOOOIHBINA BHIOOP TEPPUTOPHATIEHON
MOACYAHOCTH CIIOPOB, MPETYCMOTPEHHBIM MYHKTOM 2 CTaThM 17 HacTosAIero 3akoHa;

3) ycioBus, KOTOpHIE YCTAaHABIMBAIOT [UIi MOTpeOuTeNns ITpadHble CAHKIWKM WIA WHBIE
00S3aHHOCTH, TPEISATCTBYIONIME CBOOOJHOM peanu3aluyl IpaBa, yCTAHOBJIECHHOTO cTaTbed 32
HACTOSIIIEr0 3aKOHa;

4) YCJI0BUA, KOTOPBIC UCKIHOYAIOT WM OrpaHUYMBAOT OTBECTCTBCHHOCTL IMpOAaBLa (I/I3FOTOBI/ITGJI$I,
HUCITIOJIHHUTCIIA, ynOJ’IHOMO‘ICHHOﬁ opraHu3anvi HWJIKW  YIIOJIHOMOYCHHOI'0 HMHAUBHUAYAJIBHOI'O
NpCaAnpruHuMareisi, UMIIOPTEpPa, BJIAACIIbla arperaTopa) 3a HCHUCIIOJITHCHUEC HJIM HCHAIJICKAIICC
HCIOJIHEHHE 00513aTEIHCTB MO OCHOBaHHAM, HC IPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHNE OJTHUX TOBApOB (pabdoT, yciyr) o0s3aTeabHbIM
NpUOOpPETEHHEM HMHBIX TOBapoB (paboT, yCIIyr), B TOM YHUCIE MPEAYCMaTPUBAIOT 00s3aTeIbHOE
3aKJIFOUYEHHE MHBIX JOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHUs, KOTOpbIE MPEayCMATPUBAIOT BBINOJHEHUE JOIMOJIHUTEIBHBIX paldoT (OKa3aHUe
JIOTIOJTHUTEIBHBIX YCIIYT) 32 IUIaTy 0e3 MOoTy4eHHs COTJacus MOTpeOuTeNs;

7) ycioBHs, KOTOpPbIE€ OTPAHMYMBAIOT YCTAHOBJICHHOE cTaThel 16.1 Hacrosimiero 3akoHa MIpaBo
notpeOuTess Ha BIOOp croco6a u popMbI OIUIaThl TOBAPOB (paboT, yciyr);

8) yclioBus, KOTOpPBIE COJIEP>KAaT OCHOBAHMS JAOCPOYHOTO PACTOPKEHHs JOTOBOpa MO TPeOOBaHHIO
nmpojiaBia (MCTIOTHUTEINS, BiIaJeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMaTHBHBIM IIPaBOBBIM akToM Pocculickoit denepanuu;

9) yciioBus, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycioBusi, KOTOpble OTpaHUYMBAIOT NpPaBO BbIOOpa BUAA TpeOOBaHMM, MNPETYCMOTPEHHBIX
nyHktoM 1 cratbu 18 u nyHkrtoMm 1 crtatbu 29 Hactosimero 3akoHa, KOTOpblE MOTYT OBITh
NpeIbsABICHBl MPOJAABIY (M3TOTOBUTENIO, WCIIOJHUTENI0, YHOJHOMOYEHHON OpraHu3alud HWId
YIOJIHOMOYEHHOMY HMHJUBUAYAJIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) MpH MpOoJake TOBAPOB
(BBIIIOJTHEHUU paboT, OKa3aHUM yCIYyT) HEHAUIEKAILEro KauecTBa;

11) ycnoBus, KOTOpble YCTaHABIMBAIOT OOS3aTENBbHBIA JOCYNEOHBIH MOPSIOK PAaCCMOTPEHUS
CIIOPOB, €CIIM TaKOM MOPSAT0K HE NPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT MJIsi MOTpeOUTeNss OO0S3aHHOCTh IO JIOKa3bIBAaHUIO
OTIpeNIeIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3J0XKEHO Ha
noTpeouTes;

13) ycnoBus, KOTOpbIE OIPaHUYMBAIOT OTPEOUTENS B CPEACTBAX U CIOCO0aX 3alUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpbIE CTAaBST yAOBIETBOPEHHE TpeOOBaHUI MOTpeOUTENEH B OTHOIIEHUH TOBApOB
(pabot, ycmyr) ¢ HexocTaTKaMH B 3aBUCHMOCTh OT YCIIOBHI, HE CBSI3aHHBIX C HEIOCTAaTKaMH
TOBapoB (pabort, yciyr);

15) uHBIE yCNOBMS, HapylIalOIWE NpPaBUiA, YCTAHOBJIIEHHBIE MEXAYHAapOAHBIMU JOIOBOPAMHM


https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l121
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l266
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l920
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l128
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l241

Poccuiickoit denepannn, HACTOAUIMM 3aKOHOM, 3aKOHAMH M IPUHUMAEMBbIMH B COOTBETCTBHM C
HUMHU WHBIMM HOPMaTMBHBIMH IIpaBOBBIMH akTamu Poccuiickoir denepannu, peryiupyromuMu
OTHOIICHHUS B 00JIACTH 3aIUTHI IIPAB MOTPEOUTEITCH.

3. IlponmaBen (MCHIOJHUTENb, BIAJAEJCI arperaTopa) HE BIpPaBe OTKAa3bIBaTh B 3aKIIOYCHHHU,
UCIIOJIHEHUH JIOTOBOPA, HANPAaBICHHOTO Ha TMPUOOpPETCHHE OJHUX TOBapoB (paboT, yciyr), 1o
OpUYMHE OTKa3a NOTpPeOUTENss B MNPHOOPETEHWHM HHBIX TOBapoB (pabot, ycayr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTEII0 BCIICICTBHE HAPYIICHHUS €ro NpaBa Ha CBOOOIHBIA BHIOOpP TOBapOB
(pabot, yciiyr), BO3MELIAIOTCS MPOAABIOM (HUCIIOIHUTENEM, BIAJCNbIIEM arperaropa) B IMOJHOM
o0Beme.

3anpeniaercst yIOBIETBOpEeHUE TpeOOBaHUH MOTPEOUTENEH B OTHOIICHUH TOBApOB (padoT, yciyr) ¢
HEJIOCTaTKaMH CTaBHUTh B 3aBUCUMOCTb OT YCJIOBHIA, HE CBSI3aHHBIX ¢ HEJJOCTATKAMH TOBapOB (PpadoT,

yeuyr).

3ampeniaeTcss OTKa3 B 3aKJIIOYEHHUU JIOTOBOPA U BO BHECEHMM HM3MEHEHUH B JOTOBOp B Cilydae
IPaBOMEPHOI0 YKa3aHUs MOTpeOUTENeM Ha HEIOIyCTHMBbIE YCJIOBUS JIOTOBODPA, YIIEMIISIOIINE
npaBa MOTPEOUTENSA, B LENAX WCKIIOYEHHUS Takux ycioBuid. [Ipm mpembsBieHHH moTpeOHTEneM
TpeGoBaHus 00 UCKIIIOUYEHUH U3 JIOTOBOPA HEOMYCTUMBIX YCIOBUH JOTOBOPA, YILEMIISIONUX [IPaBa
HOTpeOUTENs, YKa3aHHOE TPEOOBaHKE MOIIEKUT PACCMOTPEHHIO B TEUEHUE AECATH JHEH CO JHA ero
OpebsABICHUA C 00s3aTelIbHbIM H3BELICHUEM IMOTpeOUTeNss O pe3ylbTaTaX PpacCMOTPEHUs U
NPUHSATOM MOTHBHPOBAHHOM PEIISHHUH IO CYIIECTBY YKa3aHHOTO TPEOOBaHMUSL.

A03anpl yeTBepThId - NATBHIA. - YTpatunu cuiy. (B pen. denepanpHoro 3akoHa oT 07.04.2025 N
69-d3)

3.1. [Ipomaxa JOMOTHUTEIBHBIX TOBAPOB (BBIMOJIHEHHE JOTOJHHUTENBHBIX paboT, OKa3aHue
JIOTIOJTHUTENBHBIX YCIIYT) 3a OTIENbHYIO IUIATy OCYIIECTBISIETCS IMPOAABLOM (MCIIOJHUTEIEM,
BJIQJIETIBIIEM arperatopa) HUCKIIOYUTENBbHO C corlacus norpeourens. (B pen. denepanpHoro
3akoHa 0T 07.04.2025 N 69-D3)

[ToTpeOurens BmpaBe moTpeOOBaTh OT MpojaBiia (MCIIOIHUTEINS, BIaJeliblla arperaropa) Bo3Bpara
yIUIaYeHHON JIGHEKHOW CYMMBI 3a TMpOJaHHBIE 0€3 ero corjacusl JOTMOJIHHUTEIbHBbIE TOBAPHI
(BBITIOJIHEHHBIC ~ JTOTIOJTHUTENbHBIC PaOOThI, OKa3aHHBIC JIOMOJHUTEIBHBIC YCIyTH). (B pej.
denepanbHOro 3akona ot 07.04.2025 N 69-D3)

3anpeniaercss HaBsI3pIBaHUE OTPEOUTENIO JOTIOHUTEIBHBIX TOBAPOB (paboT, YCIIyT) 32 OTACIbHYIO
TUIaTy TyTeM TPEIIOKEHHUS TOTPEOUTENIO 10 3aKIIOUEHHS JOTOBOpa O MPUOOPETEHHH OCHOBHBIX
TOBapoB (paboT, yciayr) mpuoOpecTu IOTOTHUTEIbHBIE TOBaphl (PabOThI, YCIyTH) WIH 3aKIIOYHUTh
WHBIE JOTOBOPHI, MPHOOPETEHNE WM 3aKIIFOYCHHE KOTOPBIX OOYCIIOBIHMBAETCS 00S3aTENbHOCTHIO
pU IPUOOPETEHUN OCHOBHBIX TOBApOB (PaboT, yCIIyT), €CIM WHOE HE MPEAYCMOTPEHO 3aKOHOM. (B
pen. ®enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[TorpeOutens BHpaBe OTKA3aThCsl OT OIUIATHl HABA3aHHBIX JIOTIOJHUTENBHBIX TOBapoB (pador,
yCIIyT), a €clM OHHM OIUIAYeHBI, BIpaBe MOTpeOOBAaTh OT MpojAaBIa (WMCIOIHHUTENS, BIaJeibla
arperaTopa) Bo3Bpara yIjJaueHHOH JeHEXHOH cyMMBlI. (B pen. denepanbHoro 3akona ot 07.04.2025
N 69-03)

TpeboBanne moTpeOUTENT O BO3BpaTe YIUIAYEHHOW 3a HaBsI3aHHBIC JOMOJHUTEIBHBIE TOBAPHI
(paboTsl, yciyrn) wim npuoOpeTeHHbIe Oe3 ero corjiacusi JONOJHUTEIbHbBIE TOBAphI (BBIMOIHEHHBIC
JIOTIOJTHUTEIbHBIE PAOOThI, OKA3aHHBIC JOMOJHHUTEIBHBIE YCIYTH) ICHEKHOW CYMMBI TOJJICKHUT
YIIOBJICTBOPEHHUIO B TEUCHHE TPEX IHEH CO IHSA MpEeIbsBICHUS yKa3aHHOTo TpeOoBaHuUs. (B pell.
Ddenepanpaoro 3akona ot 07.04.2025 N 69-D3)
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Cornmacue  motpeburenss Ha  NOPUOOPETEHHWE  JOMOJHHUTEIBHBIX  TOBApOB  (BBIMOJIHEHHE
JOTIOJTHUTENBHBIX pabOT, OKa3aHUE JOMOJHUTENbHBIX YCIYT) 3a IUiaty oQopMIIIeTcs MPOoJaBLOM
(McTioTHUTEIeM, BIAACIBIEM arperaropa) B MUCbMEHHOU (opMe, €CIi WHOE HE MPEeIyCMOTPEHO
3akOoHOM. O0sI3aHHOCTH JI0Ka3aTh HAJUYKME TaKOI'O COTJIACUSI UM OOCTOSITENLCTBA, B CUITy KOTOPOIO
TaKoe corjacue He TpeOyeTcs, Bo3jaraeTcs Ha mpoJiaBlia (MCIOJHUTENS, Blajeblla arperatopa). (B
pen. ®enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[IpocraBnenne MpoaaBIOM (MCIOJTHHUTENEM, BIIAJCIIBIIEM arperaropa) aBTOMaTH4eCKHX OTMETOK O
cormacud  TWoTpeOuTenss Ha  NPUOOpPETeHHE  JIOMOJHUTEIBHBIX  TOBAPOB  (BBHIMIOJHCHHE
JOTIOJTHUTEIBHBIX pabOT, OKa3aHWE [OMOJIHUTEIBHBIX YCIYyT) WM BBIPOKEHHE IIPOJABIIOM
(McroyTHUTENIeM, BIIAJICNIBIIEM arperaropa) 3a MOTpPeOUTEeNsT TaKOTO COTJIaCHsi B MHOM BHJE JHOO
(dbopMHpoBaHUE MPOJABIIOM (MCTIOIHUTEINIEM, BIIaJICIbIIEM arperaropa) yCJIOBHMA, MPEAOIararoiux
W3HAYaJIbHOE COTJIacHe MOTPEOUTENs] Ha MPHOOPETEHHE JOTIOJIHUTENBHBIX TOBApOB (BBHITIOJHEHUE
JIOTIOJTHUTEJIBHBIX ~ Pa0OT, OKa3aHWUE JONMOJHHUTEIbHBIX YyCIYyr), HE Jomyckaercs. (B pe.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

4. TlponaBen; (MCHONHUTENb, BJAJENEl] arperaropa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCTIOJHEHUM, U3MEHEHUU WJIM PAaCTOPKEHHM JIOrOBOpa C MOTPEOMUTENEM B CBS3H C
OTKa30M TOTpeOUTeNs] MPEeJOCTaBUTh IEPCOHAJbHBbIE JAaHHBIC, 32 HCKIIOYEHHEM CIy4aeB, €CIH
00513aHHOCTh TPEJIOCTABICHUS TaKUX JAaHHBIX IPENyCMOTPEHA 3aKOHOJATEeNbCTBOM Poccuiickoit
®Denepalyivl UM HETIOCPEICTBEHHO CBA3aHA C MCIIOIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu npenbsaBaeHuu norpeduteneM TpeOOBAHUSA O MPEJOCTaBICHUH MH(OPMALUU O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEAEISIOLUIMX HEBO3MOXKHOCTb 3aKJIIOUEHUS, UCIIOIHEHHUS,
U3MEHEHUsT MM PACTOpP)KEHUS JoroBopa 03 MpeloCTaBiCHUs IE€PCOHAIBHBIX JAaHHBIX, B
NUCbMEHHON QopMme (B TOM yucie B (pOpMe AIEKTPOHHOIO JOKYMEHTA) MpojaBel] (MCIOIHUTEND,
BJIaJIENIEl] arperaTtopa) J0/DKEH MPEeJOCTaBUTh TaKyl0 MHPOpPMAlMIO B TE€UEHHE CeMHU JHEW cO JHA
NpEIbSABICHNS YKa3aHHOTO TPEOOBaHMUS.

[Tponaser (MCTIOTHUTENB, BIIAJIENIEI] arperaTopa) MpeoCcTaBsieT HHPOPMAIUIO TOTPEOUTENIO B TON
dbopme, B KOTOPOUl MpenbsBIEHO TpeOOBaHWE IMOTPEOUTENST O MPENOCTaBICHUU WHGOPMAIUU O
KOHKPETHBIX NMPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEICISIONINX HEBO3MOXKHOCTH 3aKITIOYEHUS,
HCIIOJIHCHU A, UBMCHCHU UJIN PAaCTOPKCHUA JOIrOBOpa oe3 IpEaAOCTAaBJICHUA NEPCOHAIIBHBIX JAHHBIX,
€CJIM UHOE HEe yKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu mpexbsaBreHuu morpedutereM TpeOOBaHUS O MPEAOCTaBICHUH MH(OpPMAIMU O KOHKPETHBIX
IMPpUYIWHAX W IPAaBOBBIX OCHOBAHUAX, ONPCACIIAIOIINX HECBO3MOXHOCTDH 3aKIFOUYCHHA, HCIIOJTHCHUS,
M3MEHEHHUSl WM PAcCTOPKEHHUs JOroBopa 0e3 MpelOoCTaBJICHUS MEPCOHANBHBIX TaHHBIX, B YCTHOU
dbopme Takas nHOpPMAIUS JOJKHA OBITh MTPEA0CTABIICHA HE3aMEJTUTEIBHO.

Crartbs 16.1. @®opMbI ¥ OPSIJIOK OIJIATHI PH NMPOJAAKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHuM ycayr) (B pea. DenepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. [IpoxaBen (MCIOHUTENB, BIAJIENEL] arperaTopa B CiIydae UCIOJIb30BaHUS B CBOCH /EATEIILHOCTH
HAJIMYHBIX PacyeToB ¢ moTpeduresneM) o0s3aH 00ecTIeYuTh BO3MOXKHOCTh OIUIaThl TOBapoB (pador,
YCJIYT) OyTCM HCHOJIB30BAHUA HAIOMWMOHAJBHBIX IIATCKHBIX HHCTPYMCHTOB, a TaKIKC HAJIUYHBIX

pacdeToB 1o BbIOOpY moTpebutens. (B pen. PeaepanbHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)
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O06s3aHHOCTh 00€CIeUUTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, YCJIyr) C HCIOJIb30BaHUEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaX HAIMOHAIBHOM CHCTEMBI IUIATEKHBIX KapT
pacnpocTpaHseTcss Ha IpojaBla (MUCIIOJHUTEIN, BIaJelIblla arperatopa), y KOTOporo BBIpPYYKa OT
peanu3any TOBapoB (BBINOJHEHHS PadOT, OKa3aHHs YCIYT) 3a HPEALISCTBYIOMIMN KaJeHIapHbIH
roJl MpeBbIIIAaeT ABaALATh MWIIMOHOB pyoOisel. (B pen. denepanbhbix 3akoHoB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omunatel ToBapoB (paboT, ycayr) HAXOAUTCA B MECTe, Ie He MPEJI0CTABIAIOTCS YCIyru
JOCTyNa K TMOJBIKHOW pamuoTe’aeOHHON CBsi3M M (WJIHM) CPEACTBaM KOJUIGKTHBHOTO JIOCTYIA K
nH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOW ~ ceTd  "MHTepHeT", mnpomaBenr  (MCTIOJHUTENb)
0CBOOOKIAeTCS OT 00S3aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHI TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHHUEM HAI[MOHAJBHBIX IUJIATEKHBIX HHCTPYMEHTOB. (B pea. denepambHOro
3akona ot 01.05.2017 N 88-D3)

[IpomaBenr OCBOOOXKIAETCS OT OOS3aHHOCTH OOECIIEYUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
HCIIOJIb30BAHUCM HAIMOHAJIBHBIX IUIATCKHBIX HMHCTPYMCHTOB B TOPIOBOM O6”I)€KT€, BbIpY4YKa OT
peanu3anyy TOBapoOB B KOTOPOM COCTAaBIISIET MEHEE IATH MHJUIMOHOB PYOJICH 3a MpeIecTBYOMuit
KaJyieHAapHbId rof. (B pen. @enepanbHoro 3akona oT 01.05.2017 N 88-D3)

2. Omara ToBapoB (padoT, yCIYr) MOXET IPOU3BOAMTHCS MOTPEOMTENEM B COOTBETCTBHH C
yKa3aHHUEM MpojiaBlia (MCIOIHUTENSA) MyTEM PAcueTOB Yepe3 CyObEeKTOB HAIIMOHAIBHOM IIaTeKHOM
CUCTEMBI, OCYIISCTBIISIFONINX OKAa3aHUE IUIATE)KHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM
Poccuiickoii ®enepanuu O HAIMOHAIBHOM TIIJIATEKHOM CHCTEME, €CIM WHOE HE YCTaHOBIEHO
denepanbHBIMU 3aKOHAMHW WJIM WHBIMH HOPMATHBHBIMU IPAaBOBBIMH aKTamMH Poccuiickoi
denepauuu.

3. Ilpu ommate TOBapoB (pabOT, YCIYr) HAJIWYHBIMHU JICHEKHBIMU CpPEICTBAMHU 0053aTelIbCTBa
noTpebutens mepes MpoAaBlIOM (HCIOIHUTETIEM) IO OIjiaTe TOBapoB (paboT, yCIyr) CUMUTAIOTCS
UCTIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEACTB C MOMEHTAa BHECEHHUS HAJUYHBIX
JNEHEeXKHBIX CPEICTB MpoJaBlly (MCHOMHUTEN0) JMOO TUIaTeKHOMY areHTy (cyOareHrty),
OCYIIECTBIISIOMIEMY JIEATSIBHOCTD 110 TIPUEMY IUIATeKeH (PU3HUSCKUX JIUIL.

[Ipu omtate ToBapoB (paboT, yCiIyr) MyTeM IepeBojia MPEA0CTaBIIEMbIX MOTPEOUTENIEM HATMYHBIX
JICHEeXKHBIX CpeACTB 0€3 OTKPBITHS OaHKOBCKOIO cyera o00s3aTenbcTBa MOTpeOUTeNs nepen
MPOJIaBIIOM (MCIIOTHUTENIEM) IO OIUIaTe TOBAapoB (paboT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHHSI MOTPEOUTEIEM HAJIMYHBIX JCHEKHbIX
CPEICTB KPEIUTHOW oOpraHuzanuu Jub0 OaHKOBCKOMY IUIaTEKHOMY areHry (cyOaresry),
OCYILIECTBIIAIOLIUM JESITEIBHOCTh B COOTBETCTBUHM C 3aKOHOJATENbCTBOM Pocculickoit denepanuu o
HaITMOHAJILHOM TJIATEKHOM CHCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyr) mMyTeM MEepeBoa JAEHEKHBIX CPEJCTB B paMKaxX MPUMEHIEMBIX
dbopM Oe3HAIMYHBIX pacyeTOB 00s3aTeNbCTBA MOTPEOUTENS Mepes MPOJaBIOM (UCIIOJIHUTENIEM) O
oriate ToBapoB (paboT, ycIayr) CYMTAIOTCS UCIIOJTHEHHBIMH B CyMME, YKa3aHHOW B PaCHOPSDKEHUH O
nepeBoJie JICHEKHBIX CPE/ICTB, C MOMEHTAa TOITBEPXKICHHS €ro WCIOJHEHHS OO0CITyKUBAIOIIEH
NOTPEeOUTENSI KPEAUTHON OpraHu3aIiei.

4. Ilpu omnate ToBapoB (paboT, yciayr) mpojaaBlly (MCHOJHUTENIO) 3alpELIeHO YCTaHaBIMBATh B
OTHOIIIEHUH OJHOTO BUJAa TOBapoB (paboT, yclyr) pa3auyHble [EHbl B 3aBUCUMOCTH OT crocoba ux
OIJIaThl TOCPEACTBOM HAJIMYHBIX PacyeTOB WM B PaMKax HpUMEHSIEMbIX (GopM Oe3HAINYHBIX
pacyeTos.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y IOTpeOUTeNns YyOBITKH,
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BBI3BaHHBIC HApYIICHHEM TPeOOBaHMI MyHKTa | HACTOSIIEH CTAThH.

Cratbsa 17. CygeOHas 3aiuura npaB norpeouresien
1. 3ammTa npaB MoTpedUTeNeH OCYIIECTBISETCS CYIO0M.

3ammra mpaB  moTpeOuTeNed  yCIyr,  OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTraHU3ALUSIMH,
OpPraHU3YIOIMMHU B3aUMOJICHICTBHE C YIOJIHOMOYEHHBIM IO IpaBaM MoTpedurenei (GpuHAHCOBBIX
ycayr B cooTBeTcTBUH ¢ PenepanbHbM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM MOTpeOuTenei
(UHAHCOBBIX yCIyr", OCYILECTBJIAETCS € OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
denepanbabiM 3ak0HOM. (B pen. PenepanbHoro 3akona ot 04.06.2018 N 133-@3)

2. Uckm o 3amuTe mpaB MOTPeOUTENCH MOTYT OBITh NMPEABSBICHBI 10 BBEIOOPY HCTIA B CYH IO
MECTY:

HaXOXXACHUA OpraHu3alnuvn, a €CJIM OTBECTUMKOM SBJIACTCA I/IHI{I/IBI/I[[yaJII)HI)If/'I npeaAnpruHnuMareiib, -
€Iro XXUTCJIbCTBA,

KUTCJIbCTBA NN Hpe6bIBaHI/I${ ucrnoa,
3aKIIIOYCHHUA UJIW UCIIOJIHCHUA OO0T0BOpPaA.

ECJII/I HNCK K OpFaHI/I3aHI/II/I BBITCKACT U3 ACATCIBHOCTH €€ Q)Hnnana NnJIn HpeIICTaBI/ITeJH)CTBa, OH
MOXeET OBITh MPEIBSBICH B CY/I [0 MECTY HAXOXICHHS e¢ (DriInaia Ui NpeACTaBUTEIbLCTBA. (B PE/l.
®denepanpHOro 3akona ot 21.12.2004 N 171-93)

3. HOTpe6I/ITeJ'II/I, HHBIC HCTHBI IO HWCKaM, CBA3AHHBIM C HApYHICHUCM IIpaB HOTpC6I/ITCHeI71,
OCBO60)KI[aIOTC$I OT YIIIAThI FOCYI[apCTBCHHOfI INOOIJIMHBI B COOTBCTCTBHUM C 3aKOHOAATCIBCTBOM

Poccuiickoit ®@enepaunun o Hajmorax u cbopax. (B pen. dexepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB noTpeduTe el Npu MPoJa ke TOBAPOB
NMoTpeduTeISAM

Crarbs 18. [IpaBa noTpeduTeist Npu 00HAPYKEHUH B TOBape
HenocTaTKoOB (B pea. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlotpebutens B ciiydae OOHApY>KEHUS B TOBApe HEIOCTATKOB, €CIM OHU HE OBUIA OTOBOPEHBI
MIPOJABIIOM, TIO CBOEMY BEIOOPY BIIpaBeE:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (3TUX K€ MOJIENH U (WJIK) apTHKYJIA);

noTpeboBaTh 3aMEHbI Ha TAaKOH K€ ToBap Apyrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[IEPEPACUYETOM IOKYITHOU LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHUS MTOKYITHON IIE€HBI;

HOTpe6OBaTB HE3aMCJIMTCIIBHOT'O 663B03M63)1HOF0 YCTpaHCHHUA HCEAOCTAaTKOB TOBapa WA
BO3MCIHICHUS PACXOO0B Ha UX UCIIPABJICHUC HOTpGGI/ITeJIeM HJIK TPCTHbUM JIMIIOM;

OTKa3aThCsl OT HCIOJHEHUS JIOTOBOpa KYIUIM-TPOJAXU M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cyMMEl. [1o TpeGoBaHUIO TIPOAABIA U 32 €0 CUYET MOTPEOUTENh JOHKEH BO3BPATHTh TOBAp C
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HEJOCTAaTKaMu.

[Tpu 5TOM MOTpEeOUTENH BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIECHHUST YOBITKOB, MPUYHHEHHBIX
€My BCJICJICTBHE TIPOJIAYKH TOBapa HEHAJUICKAIEro KadecTBa. YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIIMM 3aKOHOM I YAOBJICTBOPCHHS COOTBETCTBYIOIIMX TpPEeOOBAHMIA
oTpeOuTes.

B oTHOmIEHMM TEXHMYECKH CIIO)KHOTO TOBapa NOTpeOHTENh B cliyyae OOHApy>KEHHS B HEM
HEJOCTAaTKOB BIIPAaBE OTKA3aThCS OT HCIOJHEHUS JO0rOoBOpa KYIUIM-TIPOJAXH M IMOTpeOoBaTh
BO3BpaTa yIUIAYCHHOMH 3a TaKoil ToBap CyMMBI JTMOO MPEIbsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap
9TOM ke MapKu (MOJENH, apTUKYJa) WM Ha TaKOH e ToBap APYroil Mapku (MOJeNd, apTHKYJIa) C
COOTBETCTBYIOILMM II€PEPACUETOM MOKYITHOW LIEHBl B TEUEHHE IATHAALATU JHEH CO THS Iepenaydu
notpeburento Takoro ToBapa. [lo HMcTeyeHHMH 3TOro Cpoka yKa3aHHbIE TpeOOBaHMS MMOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapyXeHHe CYIECTBEHHOTO HEJJOCTAaTKa TOBapa;
HapyIICHHE YCTAHOBIICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJOCTATKOB TOBapa;

HEBO3MO)KHOCTb MCIIOJIb30BaHMs TOBapa B TEUEHHE KaXJIOro roja TrapaHTHMHHOIO Cpoka B
COBOKYITHOCTHU 00Jiee 4eM TPUALATH JHEH BCIIEACTBUE HEOAHOKPATHOTO YCTPAHEHHS €T0 PA3IMIHBIX
HE/I0CTAaTKOB.

IlepeyeHb TEXHUYECKM CIIOKHBIX TOBapoB yTBepxkmaercs IIpaBurensctBoM  Poccuiickoit
Deneparun. (B pea. @eaepanpaoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yka3aHHble B MyHKTe | HacToslled CTaTbU, NPEABABISIOTCS MOTpeOHTEIeM
npoAaBly JHUOO YINOJTHOMOYEHHOM OpraHu3aluy WM YIOJIHOMOYEHHOMY HHJWBUIYaTIbHOMY
npennpuHUMaTeno. (B pen. ®enepanpHoro 3akoHa o 21.12.2004 N 171-D3)

3. IlotpebuTenp BrpaBe MpeabsIBUTH TPEOOBaHM, YKa3aHHBIE B ab3a1iax BTOPOM M TISITOM MyHKTa |
HACTOSIILIEN CTaTbM, W3TOTOBHUTENIO, YIMOJHOMOYEHHON OpraHM3allid WIH YHOJHOMOYEHHOMY
VHAMBHUIyaJIbHOMY MpeANpUHUMATENI0, UMIIopTepy. (B pen. deaepanbHbIX 3aKOHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsBieHuss 3THX TpeOOBaHHUM MOTpeOUTENh BMIpaBe BO3BPATUTh HM3TOTOBHUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YIUIAU€HHOMN 32 HETO CYMMBI.
(B pen. denepanbHOro 3akona ot 25.10.2007 N 234-D3)

4. ITynkT yrpatui cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OrcyrcTBHME y TOTpEeOWTENsT KAacCOBOTO WJIM TOBApPHOTO dYeKka JUOO HWHOTO JOKYMEHTa,
yaocToBepstonuX (akT U YCIOBUS TMOKYIKHA TOBapa, HE SIBISAETCS OCHOBAHHEM JJs OTKa3za B
YIOBJIETBOPEHUH €T0 TPEOOBAHHMIA.

[lpomaBery  (M3rOTOBUTENB),  YHOJHOMOYEHHAsh  OpraHM3aldsl  WIM  YIOJHOMOYEHHBIN
WHAMBUIYaAJIbHBIN TpeANpUHUMATENb, HUMIIOPTEp O0s3aHbl MPHUHATH TOBAp HEHAAJIEKAILEro
KayecTBa y IMOTpeOUTENIs M B cllyyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KayecTBa TOBapa.
[Torpebutens BnpaBe yyacTBOBaTh B IPOBEpPKE KadecTBa ToBapa. (B pen. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

B cnywae cmopa o mpuuMHaxX BO3HUKHOBEHMSI HEJOCTATKOB TOBapa IMpojaBel] (M3rOTOBUTEIb),
YIIOJIHOMOYEHHAs] OpPraHM3alusl WM YIIOJHOMOYCHHBI WHIMBUIYAJIbHBIA MPEeINpPUHUMATENb,
UMIIOPTEP OOS3aHBI MPOBECTH IKCIEPTU3Y TOBApa 3a CBOU cUeT. DKCIepTH3a ToBapa MPOBOAUTCS B
Cpoku, ycTaHoBieHHbIe cTaThsiMu 20, 21 wm 22 Hacrosmiero 3akoHa Uil YAOBIETBOPEHUS
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COOTBETCTBYIOIIUX TpeboBaHuii moTtpedburens. IloTpeburens BHpaBe MNPUCYTCTBOBATH MpHU
IPOBEJICHUH SKCIIEPTH3HI TOBapa M B CIIydae HECOTIACHs C €€ Pe3yJIbTaTaMH OCIIOPUTH 3aKII0UCHHE
TaKOM KCIepTH3bI B cyeOHOM mopsizike. (B pea. Deaepanbaoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare 3KCHEPTU3bl TOBapa YCTAHOBICHO, YTO €0 HEIOCTATKH BO3ZHUKIIHN BCJICICTBUE
00CTOSITENTLCTB, 3a KOTOpPbIE HE OTBEYAeT INpojaBell (M3TOTOBUTENH), MOTPEOUTENb O00sM3aH
BO3MECTUTh NPOAABIYy (M3rOTOBUTEINIO), YIIOJHOMOYCHHON OpPraHU3AlMHA WU YIIOJTHOMOYEHHOMY
MHAMBHUIYAIIbHOMY HPEIIPUHUMATENI0, UMIOPTEPY PacXobl Ha MPOBEACHHUE IKCIEPTU3HI, a TAKKe
CBS3aHHBIE C €€ MPOBEJCHHWEM pacXoJbl HAa XPAaHGHHWE W TPAHCIOPTHPOBKY ToBapa. (B pei.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlpomaBerr (M3roTOBUTENb), YIOJIHOMOYEHHAss OpraHu3aluss WIK  YIOJHOMOYECHHBIH
WHIMBUAYJIBHBIA TIPEIIPUHIMATENb, UMIIOPTEP OTBEYACT 3a HEIOCTATKU TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHTENh JOKAKET, YTO OHM BO3HUKIHU JIO INEpeaadu
TOBapa MOTPEOUTEII0 WM 10 MPUYMHAM, BO3HUKIIMM JI0 3TOr0 MOMeHTa. (B pea. DeaepaiibHOrO
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHun ToBapa, Ha KOTOpBIN yCTAHOBJIEH TFapaHTUHHBIM CpPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAsl OpraHM3alys WU YHOJHOMOYEHHBIM WHIMBHIYAIbHBIM IpEIIPUHUMATEb,
HUMIIOPTEp OTBEYAET 3a HEJNOCTAaTKH TOBApa, €CJIM HE JOKAXKET, YTO OHU BO3HUKIIM IIOCIIE Nepeadu
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYLIEHUs MOTPEOUTENeM IpaBHJI UCIOJb30BAaHUS, XPaHEHUS
WIM TPAHCIOPTHUPOBKU TOBapa, IEHUCTBUN TPETbUX JMIl WJIM HENPEOJOJUMON CHIIBL. (B peq.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpyIHOrabapuTHOrO TOBapa M TOBapa BECOM 0OoJiee MATU KWIOTPAMMOB Ul PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBIIAIOTCA CHJIAMHU M 32 CUeT MpOJaBlia
(M3roTOBUTENS, YNOJHOMOYEHHONM OpraHM3allMd WM YHOJHOMOYEHHOIO HWHAMBHUIYaJIbHOTO
npeanpuHUMaTes, uMnoprepa). B ciaydae HeucnonHeHMs NaHHON OOs3aHHOCTH, a TaKXke NpHU
OTCYTCTBUM TMpOJiaBLia (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHM3alMi WU YIOJIHOMOUYEHHOTO
UH/IMBUAYAJIBHOTO NpPEANpPUHUMATEIs, UMIIOPTEPA) B MECTE HAXOXIECHUs MOTPEOUTENs 10CTaBKa U
(M) BO3BpPAT YKa3aHHBIX TOBapOB MOTYT OCYLIECTBISAThCS moTpeduteneM. Ilpu stom nponasen
(M3rOTOBUTENb, YINOJIHOMOYEHHAs OpraHu3als WM  YHNOJHOMOYEHHBIH HMHIUBHUIYaJIbHBIN
npelnpUHUMaTedb, HUMIIOPTEpP) O0053aH BO3MECTUTh NOTPEOUTETIO0 PACXO/bl, CBSI3aHHBIE C
JIOCTaBKOM M (MJIM) BO3BPAaTOM yKa3aHHbIX TOBapoB. (B pen. deaepanbHoro 3akoHa ot 21.12.2004 N
171-03)

Cratbs 19. Cpoku npeabsiBjieHUs OTpedUTEIeM TPeOOBaHUI B
OTHOLIICHUU HEJ0CTATKOB TOBapa

1. TlotpeOutenp BHpaBe NPEIbIBUTH MPEAYCMOTpEHHbIE cTaTbel 18 HacTosmero 3akoHa
TpeGOBaHUS K MPOJaBIly (M3rOTOBHUTENIO, YIIOJHOMOYEHHOM OpraHM3aluu WU YIOJTHOMOYEHHOMY
WHAMBUIyaJIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOLIEHWH HEIOCTATKOB TOBapa, €ClIM OHU
OoOHapy>KeHbl B TEUEHUE rapaHTHHHOTO CPOKa MIIU CPOKa TOAHOCTHU. (B pei. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHoO1IEHHH TOBapoOB, HA KOTOPHIE FapaHTHUIHBIE CPOKH WJIM CPOKU TOJHOCTU HE YCTAHOBJICHBI,
noTpeduTesb BIpaBe NMPEAbIBUTh yKazaHHbIe TPEOOBAHMUS, €CITU HEJJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBIIl CpPOK, HO B Ipelesiax IBYX JIeT CO JAHS Mepeiayd uX NoTpeduTento, ecnu Ooiee
JUTUTEIbHBIE CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JIOTOBOpOM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)
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2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyXKObl UCUUCISETCS CO JHS Mepeiadyd ToBapa
HOTPEeOUTENI0, €CIM WHOE HE MpeayCMOTPEHO A0roBopoM. Eciu JeHb neperauyd yCTaHOBUTh
HEBO3MOJKHO, 3T CPOKH MCUHUCIIAIOTCS CO JHS M3rOTOBJIEHMs TOBapa. (B pea. denepanbHOro 3aKkoHa
or 17.12.99 N 212-03)

Jlnst ce30HHBIX TOBAapoB (0OYBH, ONCKIBI M MPOYUX) OTH CPOKH HCUUCISIFOTCA C MOMEHTa
HACTYIUICHHSI ~COOTBETCTBYIOILIETO  CE30HA, CPOK HACTYIUICHHS KOTOPOTO  OMpPEACISIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit deneparin UCXOIs U3 KIMMATHYSCKUX YCIOBUH MecTa
HAXO0XJICHUS TIOTPEOUTEICH.

[Tpu mponaxe ToBapoB IO oOpasliam, IO IOYTE, a TAKXKE B CIIydasX, €CJIM MOMEHT 3aKJIHYEHUs
JIOTOBOpa KYIUIH-TIPOAAKH XU MOMEHT IepeJjaud ToBapa MOTPEOMTENI0 HE COBIAAAIOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKM ToBapa norpeburento. Eciau moTpedutenp JMIIEH BO3MOXXHOCTU
UCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOATENBCTB, 3aBUCALIMX OT IpOJaBlia (B YAaCTHOCTHU, TOBap
HYX/1aeTcsl B CHELHAIbHON YCTaHOBKE, NOJKIIOUEHUH WM COOpKe, B HEM HUMEIOTCS HEJOCTaTKH),
rapaHTUNHBIA CPOK HE TEUeT [0 YCTPAHEHHUs IPOJABLOM TaKuX OOCTOATENbCTB. Ecnu aeHb
JOCTaBKH, YCTAHOBKH, IOJAKIIIOYEHUs, COOpPKM TOBapa, YCTPAaHEHMs 3aBUCSILMX OT MpPOJaBla
00CTOSITENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENHh HE MOXKET UCIIOIB30BATH TOBAP 10 HA3HAYCHHUIO,
OINPEACINTh HEBO3MOXKHO, 3TU CPOKHM MCUUCIISIIOTCS CO JIHS 3aKJIFOUYEHHUsS TOTOBOPA KYIUIM-IPOJAXKH.
(B pen. denepanbHoro 3akona ot 17.12.99 N 212-@3)

Ao63arr - UckimoueH. (B pen. @eaepaibHoro 3akoHa oT 17.12.99 N 212-93)

CpOK IOAHOCTH TOBapa OIpPCACICTCA MCPpUOAOM, UCHHUCIIICMBIM CO JHA HM3IOTOBJICHUS TOBApa, B
TCYCHUC KOTOPOI'O OH HNPUIrOACH K HMCIOJb30BAHUIO, HIIN IlaTOfI, A0 HACTYIJICHUSA KOTOpOI\/JI TOBAap
IMMPUTOJCH K UCITIOJIb30BAHUTO.

[TponomKUTETPHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh 00s3aTeNbHBIM
TpeboBaHUsAM K Oe30macHOCTH ToBapa. (B pea. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. FapaHTHfIHBIe CpPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOIUEC U3ACIIUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIG CPOKM Ha KOMIUICKTYIOHIMEC HU3ACIUA W COCTAaBHBIC YaCTHU
HCYUCIAKOTCA B TOM KC MOPAIKE, UTO U rapaHTHﬁHLIﬁ CpOK Ha OCHOBHOH TOBAap.

I'apaHTHIiHBIE CPOKHY HA KOMIUIEKTYIOLIUE U3JIEIUA U COCTABHBIE YaCTU TOBapa CUUTAIOTCS PABHBIMU
TapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIEJHE, €CJIM MHOE HE YCTaHOBJIEHO IOroBOopoM. B ciyuae,
€CIM Ha KOMIUICKTYIOLIEE U3JeIUe U COCTABHYK) 4YacThb TOBapa B JOIOBOpPE YCTaHOBIICH
TapaHTUIHBIA CPOK MEHBLIEH MPOJIOJIKUTEIIBHOCTH, YEM FapaHTUIHBIA CPOK HA OCHOBHOE M3JIEJIHE,
NoTpeOUTENh BIIPaBe MNPEAbSIBUTH TPeOOBAaHMWS, CBA3AHHBIE C HEJAOCTAaTKaMU KOMIUIEKTYIOILETO
U3JIENUsS U COCTaBHOW YacTH TOBapa, NMpU UX OOHAPY)KEHHWU B TE€UEHHE TapaHTUWHOTO CpoKa Ha
OCHOBHOE U3[IEJINE, €CJI MHOE HE MPEeTyCMOTPEHO JOroBopoM. (B pea. deaepalbHOrO 3aKOHA OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIeEe M3/eIIHe YCTAaHOBIICH TapaHTUIHBIN CpOK OOJbIIeH MPOAOIKUTEIBHOCTH,
YeM TapaHTUHHBII CPOK Ha OCHOBHOM TOBap, MOTPEOHUTENh BIIpaBe MNPEIbSBUTH TPEOOBAHUS B
OTHOLIEHUU HEJOCTAaTKOB TOBapa IIPU YCIOBUH, YTO HENOCTATKU KOMIUICKTYIOLIETO W3S
oOHapyXeHbl B TEUEHHE TapaHTUHHOIO CpoKa Ha 3TO H3JeNiMe, HE3aBUCHUMO OT HCTEUEHUs
TrapaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIE B HACTOALICH CTaThe, TOBOATCS 10 CBEACHHS MOTpeOUTENs B MHPOPMALIUHU O
TOBape, MPEIOCTABIISIEMOM MOTPEOUTEINIO B COOTBETCTBUH CO cTaThe 10 HacTosmero 3akoHa.

5. B ciydasix, Korga npeyCMOTPEHHBIN JOrOBOPOM I'apaHTUMHBINA CPOK COCTABIIIET MEHEE IBYX JIET
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U HEIOCTAaTKU TOBapa OOHApPYXEHbI MOTPEOUTENeM IO HCTEUCHHH TapaHTHHHOTO CpOKa, HO B
npesienax ABYX JIET, HOTPEOUTENh BIIPaBe NMPEIbSIBUTH MPOJAABIYY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHbIE CTaTbei 18 Hacrosimiero 3akoHa, €CIIM JIOKaXeT, YTO HEJOCTAaTKU ToBapa
BO3HUKJIM JI0 €r0 Meperadyn MOTPEOUTEN0 WM MO NMPUYMHAM, BO3HHUKIIMM 0 3TOr0 MOMEHTa. (B
pen. ®eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. B cimyuyae BBIABIEHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSBUTH
M3TOTOBHUTENIO (YIIOJTHOMOYEHHOH OpraHU3allid WM  YIIOJIHOMOYEHHOMY HWHIUBHIYaJIEHOMY
OpeANPUHUMATENI0, UMIIOPTEPYy) TpeboBaHHe O OE3BO3ME3IHOM YCTPAHEHHHM TAKHX HEJOCTATKOB,
€CIIM JIOK&XeT, 4YTO OHM BO3HUKIM JO Mepeiayd TOBapa IMOTPEOMTENI0 WIM IO IMPHYHHAM,
BO3HHUKIIUM J0 3TOr0 MOMEHTa. YKa3aHHOe TpeOOBaHHWE MOXET OBITh MNPEIbSBICHO, €CIIU
HEJIOCTaTKU TOBapa OOHAPYKEHBI 110 HCTEYCHUH JIBYX JIET CO JHS MEpeayr TOBapa MOTPEOUTEIO, B
TEUYEHUE YCTAHOBJICHHOTO HA TOBAp CPOKA CIIY)KOBI MM B TEUCHHE JIECSATH JIET CO JHSA Tepeaadu
TOBapa MOTPEOUTEII0 B Cilyyae HEYCTaHOBIICHHS Cpoka ciyxObl. Ecim ykazanHoe TpeOoBaHHE He
YIIOBJIETBOPEHO B TEUYCHHE MABAJIUATH IHEH CO JHA €ro TNPEeAbABICHUS NOTPEOUTEIeM WIH
OOHapY)KEHHBII UM HEJIOCTaTOK TOBapa SIBISICTCS HEYCTPAHUMBIM, IOTPEOUTENb MO0 CBOEMY BEIOOPY
BIIPaBE MPEIBSIBUTH HW3TOTOBHUTENIO (YIIOJIHOMOYEHHOW OpraHM3aliil WM YHOJHOMOYEHHOMY
WHMBHYAIEHOMY TPEANPUHUMATEII0, UMIIOPTEPY) MHBIE MPEAYCMOTPEHHBIC IIYHKTOM 3 CTaThH
18 Hacrosimiero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp HM3rOTOBUTENO (YHNOJHOMOYEHHOMU
OpPraHM3alyy WIM YHOJHOMOYEHHOMY WHAMBUAYAJIBHOMY IPEIIPUHUMATENI0, HMIIOPTEPY) H

noTpeOoOBaTh BO3BpaTa yIUIAYEHHOM JI€HEXHOW cyMMbl. (B pea. DeaepalbHOrO 3akoHA OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHe HeIOCTATKOB TOBAPAa U3r0TOBUTEIEM
(mpoxaBOM, YIIOJTHOMOYCHHO! OPraHU3aNUeld WM YIIOJHOMOYECHHBIM
HHIMBHUAYAJbHBIM NPeANPUHUMATEIEM, HMIIOPTEPOM) (B pen.
®denepaiabHoro 3akona ot 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJiesieH B MMCbMEHHOH (hopMe corialieHneM
CTOPOH, 3TU HEJOCTAaTKU JOJKHBI OBITh YCTPAHEHBI U3rOTOBUTENIEM (ITPOJABLOM, YIOJHOMOYEHHON
OpraHu3anedl WM YHOJHOMOYEHHBIM WHIMBHUYaJbHBIM HpeANpPUHUMATENEM, HMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MUHUMAJIbHBIM CPOK, OObEKTUBHO HEOOXOIUMBIN JUIS UX YCTPAHEHHUS C
y4eToM O0OBIYHO MpHUMeHsieMoro crocoba. Cpok ycTpaHEHHUs! HeIOCTaTKOB TOBapa, ONpelesieMblil B
MUCbMEHHON (hopMe COTIallleHUEM CTOPOH, HE MOKET MPEBBIIIATh COPOK MATh THEH.

B ciyuae, ecni BO BpeMsl yCTpaHEHUs] HEJOCTATKOB TOBapa CTAaHET OYEBHIHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B ONPEJICNICHHBIN COTJIAIlICHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKITIOYHThH COTJIAIICHHE
0 HOBOM CpOKE YCTpaHEHHMs HEJOCTaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX IS
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa 3amacHbIX yacTed (IeTasied, MaTepuajoB), 0OOPYIOBaHHS WIH
NOJJOOHBIE IPUUMHBI HE SBIISIOTCSI OCHOBAHUEM IS 3aKJIIOYEHHUS COTJIAIIEHUS O TAKOM HOBOM CPOKeE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEICICHHOTO COTJalleHHEM
CTOPOH MepBoHavaIbHO. (B pe. PenepanapHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOIIEHWH TOBapOB JUIUTEIHHOTO TIOJMH30BAHUS HM3TOTOBHUTENb, MpOJAaBEl] JHOO
YIOJIHOMOYEHHAs] OpraHu3aIusl WA YIOJTHOMOYEHHBIM WHIWBUIYAIBHBIA TPEINIPUHUMATETH
00s13aHBI TIPH TMPEIbSBICHUU MOTPEOUTENEM YyKa3aHHOTO TpPeOOBaHHS B TPEXIHEBHBIH CPOK
0€3B03ME3/IHO MPEIOCTABUTh MOTPEOUTENIO Ha MEPHOJ PEMOHTA TOBAP JUIMTEILHOTO MOJIb30BAHUS,
o0aaronuit STUMH Ke OCHOBHBIMU MTOTPEOUTETHLCKUMU CBOMCTBAMH, 00€CIIEUHB JTOCTABKY 32 CBOM
cuer. llepeyeHb TOBapOB JJIMTEIBHOIO IOJB30BaHUS, Ha KOTOpBIE YKa3aHHOE TpeOOBaHUE HE
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pacripocTpansiercs, ycraHaBiuBaeTcs IlpaButenscTBoM Poccuiickoit ®epepammu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

3. B caywae ycrpaHeHHMs HEIOCTaTKOB TOBapa TrapaHTUHHBIA CPOK Ha HEro MpOAJIeBAcTCS Ha
NEepHoJ, B TEYEHUE KOTOPOTO TOBAP HE MCMOJB30BAICA. YKA3aHHBIM MEPHO]] UCUUCISETCS CO JIHS
oOpariieHust notpedutens ¢ TpeboBaHUeM 00 YCTpaHEHHWU HEIOCTATKOB TOBapa JO AHs BbIIAYd €ro
10 OKOHYAaHUU PEMOHTA.

[lpu BBIZaue TOBapa W3rOTOBHTENb (TMPOJABEI, YMOJHOMOYEHHAs OpTaHW3als WA
YIOJTHOMOYCHHBIN WHAMBUAYAIBHBIM TPEIIPUHAMATENb, HMIIOPTEP) OOS3aH TNPEAOCTABUTH B
MUCbMEHHOU (hopMme moTpeOuTeno nHGOPMAIUIO O JaTe OOpallleHUs MOTPEOUTEINsl ¢ TpeOOBaHUEM
00 ycTpaHeHHH OOHapyXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Mepejadd ToBapa MmoTpeduTesiemMm
JUIS YCTPAHEHUS HEJIOCTATKOB TOBapa, O AT YCTPAHECHHUS HEJIOCTATKOB TOBapa C UX OMKHCAHUEM, 00
WCIIOJIb30BAaHHBIX 3aaCHBIX YacTAX (IETalsX, MaTepraiax) U O JIaTe BBIIAYH TOBAapa MOTPEOUTEITO

M0 OKOHYaHWM YCTPAHEHHUs HEOCTaTKOB ToBapa. (B pen. PenepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUH HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBl KOMIUICKTYIOIIETO W3JENUs WU
COCTaBHOM YacTH OCHOBHOTO H3JICJIMs, HA KOTOPBHIC YCTAHOBJICHBI TapaHTHIHBIC CPOKH, Ha HOBBIC
KOMIUIEKTYIONIEE HW3JeIMe WM COCTaBHYI0 YacTh OCHOBHOTO W3JCNUS YCTaHaBIMBACTCS
rapaHTUHHBIA CPOK TOM K€ MPOJOJDKUTEIHHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIOIIEE U3JICITIC
WIA COCTaBHYIO 4YacTh OCHOBHOTO M3JICHHs, €CIM HWHOE HE TPEeIyCMOTPEHO JOrOBOPOM, U
rapaHTUHWHBIA CPOK HMCUYHUCISETCS CO JHS BBIIa4M TOTPEOMTEN0 ITOTO TOBapa IO OKOHYAHHH
pemonTa. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crartba 21. 3aMeHa TOBapa HeHa/IJIeKAIEro KayecTrBa

1. B cimyuae oOHapyeHuUs OTpeOUTEIeM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOUYEHHAs OpraHu3als WIA YHOJTHOMOYEHHBII
WHAMBUIyaJIbHBIN NpeIpUHUMATEIb, UMIIOPTEP) 00sI3aH 3aMEHUTH TaKOW TOBAap B TEUEHUE CEMU
THEW co JHS TpeabsBICHUS YKa3aHHOTO TpeOoBaHHs MOTpeOuTeNneM, a MpU HEOOXOIUMOCTH
I[OHOJ'IHI/ITGJ'IBHOI\/'I IIPOBCPKU KadyeCcTBa Takoro TOBapa npoaaBIOM (I/I3FOTOBI/ITCJ'I€M,
YIOJIHOMOYEHHOW OpraHu3alied WM YHOJHOMOYEHHBIM HHIAMBUIYAJIBHBIM MpPEIIPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUEHHUE JIBA/ILATH JHEN CO JHS MPEIbsSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mponaBua (M3roToBUTENs, YHNOJHOMOYEHHON OpraHu3alii WIA YHOJHOMOYEHHOIO
UH/MBUAYAIbHOTO TpPEANpPUHUMATENA, HMMIIOPTEpAa) B MOMEHT MpEIbsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN IS 3aMEHBI TOBap, 3aMeHa JJOJDKHA OBbITh NPOBE/IeHA B TEUEHHE Mecsla
CO JHS NMPEIbABICHHS TAKOTO TpeOOBAHUS.

B paitonax Kpaitnero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEHe TOBapa IMOAJEKUT YIOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAUMBIA JUIs
O4YEpEeTHON JTOCTABKH COOTBETCTBYIOLIErO TOBapa B 3TH PaiOHBI, B ClIy4ae OTCYTCTBHUS y MPOJABIA
(M3rOTOBUTENS, YINOJHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOTO WHAMBUAYaJIbHOTO
NpeIpUHUMATENS,, UMIOPTEpPa) HEOOXOAMMOIOo /jsi 3aMeHbl TOBapa Ha JI€Hb INPEIbSBICHUS
yKa3aHHOTO TpEOOBaHMUS.

Ecnu nns 3amMeHbl ToBapa TpeOyercs Oojiee ceMu AHEH, 1Mo TpeOOBaHUIO MOTPEOUTEINS MPOIaBel]
(I/I3FOTOBI/ITCJIB JII/I6O YIOOJIHOMOYCHHAA OpraHuv3anus WK YHOHHOMOHCHHLIfI I/IH,Z[I/IBHI[yaJILHBIﬁ
NpeNPUHIMATENb) B TEUCHHE TPEX THEH CO THS TpPEIbsBICHHS TPEOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3THO MPEAOCTABUTH MOTPEOUTEIIO0 BO BpEMEHHOE MOJIH30BaHKE HA TIEPUO/T 3aMEHBI


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l68
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l27
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l27
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67

TOBap JJIMTENHHOTO TIONB30BaHUS, OOJANAIOMIUKA STUMH KE OCHOBHBIMHU IMOTPEOUTEITHCKUMU
CBOMCTBaMH, OOECIIEYMB €ro JIOCTAaBKy 3a CBOM cyeT. DTO MPaBWIO HE PACIPOCTPAHICTCS HaA
TOBaphl, NMEPEUCHb KOTOPBIX OMPEICISIETCS] B COOTBETCTBUM C IMYHKTOM 2 cTaTtbu 2() HACTOSIIETO
3akona. (B pea. PenepanbHbix 3aK0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEkKAIIETO KauyecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

[lpn 3ameHe ToOBapa TapaHTHHWHBIA CPOK HCUHUCISIETCS 3aHOBO CO JHS IepelJaddl ToBapa
HOTPEOUTEIO.

Cratbs 22. Cpoku yJ10BJI€TBOPEHUS OTAEJIbHBIX TPeOOBAHM A
norpeouTess (B pea. PexepajibHoro 3akona ot 21.12.2004 N 171-P3)

TpeOGoBanusi MOTPEOHUTENST O COpPa3MEPHOM YMEHBIIICHHH TOKYITHON IIEHBI TOBapa, BO3MEIICHUU
pacxo/IoB Ha HCIIPaBJICHHE HEJOCTAaTKOB TOBapa MOTpeOUTEeM WM TPETHUM JUIIOM, BO3BpaTe
VIUIAYCHHONW 3a TOBap JICHS)KHOH CYMMBI, a TaKkKe TpeOOBaHWE O BO3MEHICHUH YOBITKOB,
NPUYUHEHHBIX TOTPEOUTENIO0 BCIEJICTBUE MPOJAXH TOBapa HEHAJJIeKallero KadecTBa JMOo
IIPEIOCTaBJICHUS] HEHaIexalled nHpopMaluy O TOBape, MOJJIEKAT yA0BIETBOPEHUIO IIPOJABLOM
(M3roTOBHUTENEM, YIOJHOMOYEHHOW OpraHM3aliel Wi YINOJIHOMOYEHHBIM HWHIUBUAYATbHBIM
NpeANpUHUMATENIEM, HMIOPTEPOM) B TEYEHUE JECATH JHEW CO JHA TPEIbABICHUS
COOTBETCTBYOIIEro TpeboBanusl. (B pea. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

Crates 23. OTBeTCTBEHHOCTH NPOAaBLA (M3rOTOBUTEIS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOI0
HHIMBHUAYAJbHOT0 NPEANPUHAMATENSI, HMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHU S TPeOoBaHuil moTpeduTes (B pea. @exepajbHOro 3aK0HA
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TAKXKe 3a
HEBBINOJIHEHNUE (3aJIep’KKY BBINOJHEHMs) TpeOOBaHUS MOTPEOUTENS O NPEJOCTAaBICHUM €My Ha
NEepuoJl PEMOHTa (3aMEHbl) aHAJOTMYHOI'O TOBapa Mpojasel] (M3rOTOBUTEINb, YHNOJIHOMOYEHHAs
OpraHM3alys WIA  YHOJHOMOYEHHbIH HWHAMBHAYAJIbHBI  NpeanpUHUMATENb, HUMIIOPTED),
JOMYCTUBIIMKA Takve HapyUIeHMs, YIUIAYMBAET TIOTPEOUTENI0 3a KaXIblH JIeHb MPOCPOUYKU
HEYCTOHKY (TIEHI0) B pa3Mepe OJHOro INpOLEHTa IeHbl ToBapa. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Llena ToBapa ompenenseTcs, UCXOJs W3 €ro IeHBI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS JOJKHO OBUIO OBITH YAOBIETBOPEHO MPOJABIOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYCHHON OpraHW3aIlieil WM YIIOJHOMOYCHHBIM WHIMBHIYAIGHBIM TPEIITPUHHUMATEICM,
UMIIOPTEPOM), B JCHb JTOOPOBOJIBHOTO YJOBIETBOPEHHUS TAKOTO TPEOOBAHUS UK B JICHh BEIHECECHUS
CyieOHOTO pEIIeHUs, €CIM TpeOoBaHUE JTOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO. (B perl.
®denepanbpHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyyae HEBBITIOJHEHUsT TPEOOBAHUI MOTPEOUTENSI B CPOKH, MPEAYCMOTpPEHHBIE cTaThsiMu 20 -
22 HacTosero 3akoHa, MOTpeOHUTENb BIpaBe MO CBOEMY BHIOOPY MpEeabsSBUTH HHbIE TPEOOBaHMA,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.
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Crarbs 23.1. [locieacTreus HapylIeHUs MPOAABLOM CPOKA Nepeaaum
NpeABapPUTEIbHO OIVIAYEHHOI0 TOBapa nmorpeduTeaio (B pea.
®denepaabHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop Kymiau-npoja)xu, NpelycMaTpUBAIOLIUN 0043aHHOCTh MOTPEOUTENS NpEeaBaApPUTEIBHO
OIJIATUTh TOBAp, JAOJIKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa NOTPeOUTEITIO.

2. B ciygae, ecnu mpojaBel], NOJYyYUBIINN CyMMY IPEIBAPUTEILHON OIUIATHI B ONPEACICHHOM
JOTOBOPOM  KYIUTU-TIPOJIAKKA  pa3Mepe, HE HCIOMHII O0sM3aHHOCTh MO Tepeaade ToBapa
NOTPEOUTENIO B YCTAHOBICHHBI TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENh 1O CBOEMY BHIOOpPY BIpaBe
oTpeOOBaTh:

nepeaayy OIIa4eHHOr0 TOBapa B YCTAaHOBJICHHBIM UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPE/IBAPUTENILHOM OILIAThI TOBApa, HE IEPEJaHHOIO IPOJABIIOM.

[Tpu 3TOM MOTpeOHTENb BIIpaBe MOTPEOOBATH TAKXKE ITOJHOTO BO3MEIICHHUS YOBITKOB, IPHYNHEHHBIX
€My BCIIEJCTBHE HApYLICHUSA YCTAHOBJICHHOIO JOTOBOPOM KYIUIM-IIPOJAXKU CpOKa Iepelayu
IIPEIBAPUTEIBLHO OIUIAYEHHOIO TOBApPA.

3. B cmyuae HapylieHHs YCTaHOBIEHHOTO JIOTOBOPOM KYIUIM-TIPOJaKU CpOKa Ieperadu
IIPEJIBAPUTENILHO OIJIAaY€HHOr0 TOBapa MOTPEOUTENIO NMPOJaBel] yIjauuBaeT eMy 3a KaXKJblil J1eHb
MPOCPOYKH HEYCTONKY (TIEHH) B pa3Mepe MOJOBUHBI MPOIEHTa CYMMBI MPEIBAPUTEIbHON OIIaThl
TOBapa.

Heycroiika (nenn) B3bICKMBAETCS CO JHs, KOT/Ia MO JOTOBOPY KYIUIM-TIPOJAXH Iepefada ToBapa
NOTpEeOUTENIO T0JIKHA ObLIa OBITH OCYIIECTBJIEHA, 10 JHS Mepelaud TOBapa MOTPEOUTEINI0 WK 10
JIHSI yJIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENHHO YIIJIAaU€HHON UM
CYMMBI.

Cymma B3BICKaHHOM THOTpeOUTENEeM HEYCTOMKM (IIEHM) HE MOXET IMPEBBIIATh CyMMY
IIPEJIBAPUTEIBHON OIUIAThI TOBApA.

4, TpC6OBaHI/I$I HOTpe6I/ITeJ'IH 0 BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IIOJIHOM BO3MCHICHUU
Y6I>ITKOB moayIC)KaTr yAOBJICTBOPCHUIO MPOAJABIOM B TCUCHUC ICCATH HHeﬁ CO OHA NPEABABICHUA
COOTBCTCTBYIOIIICTO TpeGOBaHI/IH.

5. TpebGoBanusi MOTpeOUTENs, YCTAHOBJCHHbIE IMYHKTOM 2 HACTOSILEW CTaThbu, HE MOJJIEXKAT
YJIOBJIETBOPEHHIO, €CIIM TpPOJaBell JOKaXET, YTO HapylIeHHE CPOKOB Mepedayd MOTPeOuTeIto
IpeBapUTENIHbHO OIIAYEHHOIO TOBAapa MPOU30ILIO BCIEACTBUE HEITPEOAOIUMON CUJIBI WIIU IO BUHE
noTpeOHuTeIs.

Crartbs 24. Pacuersl ¢ moTpeduTeieM B ¢JIydyae NPUOOpPeTeHUs UM
TOBApa HEHAJIEe/KAIEro KayecTBa
1. HpI/I 3aMCHC TOBapa HCHAJICIKAILCTO Ka4Y€CTBa HAa TOBAp JTOMN XKe MapKu (3TI/IX KE MOACIN U

(unm) apTUKysa) mepepacuer LeHbl ToBapa He npousBojautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJISKAIIETO KadyecTBa Ha TAKOW e TOBap IPYrol Mapku (MoJenwu,
apTUKylla) B cCiy4yae, €Clu IleHa TOBapa, I[OJUIeKAIEro 3aMEeHe, HIKE LEHbl TOBapa,
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MPEIOCTaBIIEHHOTO B3aMEH, MOTPeOUTEeNh JOJDKEH JOIJIATHTh Pa3HHUIly B IIEHAaX; B cllydae, €Clid
[[eHa TOBapa, MOJUIeXkKAIIEr0 3aMeHe, BBILIE IIEHbI TOBapa, MPEJOCTABICHHOIO B3aMEH, pa3HHIA B
[IEHaX BBIIUIAYMBAETCS moTpedutemo. lleHa ToBapa, MOJUIeKAIIEr0 3aMEHE, OIpENeNsIeTcsl Ha
MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHHE MOTPEeOUTENs HE YAOBIETBOPEHO MPOAABIIOM, II€HA
3aMEHSEMOr0 TOBapa M LieHa MepPelaBaeéMOro B3aMEH TOBapa ONPEEISIIOTCS HA MOMEHT BBIHECEHHUS
CYJOM pelIeHus 0 3aMeHe ToBapa. (B pea. PenepaabHOro 3akona or 17.12.99 N 212-D3)

3. B ciaywae mpeabsBieHus nmorpedburenaeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH MOKYIHON
IIEHbl TOBapa B pacueT MPUHUMAETCS II€HA TOBapa Ha MOMEHT MNPEAbSBICHUS MOTpeOUTEIeM
TpeOoBaHUS 00 YIEHKE HJIM, €CITM OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS
CyJIOM PEUICHHs] O COPa3MEPHOM yYMEHBIICHUH MOKYMHOU 1eHbI. (B pea. deaepaibHOro 3aKkoHa OT
17.12.99 N 212-®3)

4. IIpu BO3BpaTe TOBapa HEHAMJEKAIIETO KauecTBa MOTPeOUTENh BIpaBe TPEOOBATh BO3MEIICHUS
pa3HMIIBI MEXKIY IIEHOH TOBapa, YCTaHOBIICHHON JIOTOBOPOM, U IIEHOH COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT JOOpPOBOJIBHOTO YIOBICTBOPEHUS TaKOTO TpeOOBaHUS WM, €ClIH TpeOoBaHHE
JNOOPOBOJIBHO HE YJOBIETBOPCHO, HA MOMEHT BBIHECCHUS CyJOM pereHus. (B pea. DenepalibHbIX
3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cinyuae Bo3BpaTa TOBapa HEHAJUJIEKAIIEr0 KayecTBa, MPOJAHHOIO B KPEIUT, NOTPEOUTEIIO
BO3BpALIAETCs yIJIauyeHHAs 32 TOBAp JIEHE)KHAsi CyMMa B pa3Mepe IMOralleHHOro KO JIHIO BO3Bparta
YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MellaeTcs IulaTa 3a MpeAoCcTaBlIeHHUE KpeauTa. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cinydae Bo3Bpara ToBapa HEHAJICKALIETO Ka4eCTBa, IPUOOPETEHHOT0 MOTPEOUTENICM 3a CUeT
NOTPEOUTETHCKOTO KpeauTa (3aiiMa), mpoJaBel] 00si3aH BO3BPATUTh MOTPEOUTEIIO YIUIAYCHHYIO 32
TOBAp ACHCKHYIO CyYMMY, a TAaKXKC BO3MCCTUTH YIINIAUCHHBIC HOTpe6I/ITCJ'ICM IMPOLUCHTBI U HWHBIC
IUIATEXKU TI0 JIOTOBOPY TOTPEOMTENbCKOTO Kpeauta (3aiima). (B pen. denepaipbHOro 3aKOHA OT
21.12.2013 N 363-D3)

Cratps 25. IIpaBo norpeduTe st Ha 00MEH TOBapa HaAJIEKAIIEro
KavyecrBa

1. Tlorpebutenp BIpaBe OOMEHSATH HEMPOJOBOJIBLCTBEHHBIM TOBAp HAJJICKAIETO0 KayecTBa Ha
AQHAJIOTMYHBINA TOBAp y MPOJAABIIA, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHbBIN TOBap
He mojomen no ¢opme, rabapuram, (acoHy, pacIBETKE, pa3Mepy WIW KOMIUICKTallud. (B pel.
®denepanpHOTo 3aKoHa 0T 17.12.99 N 212-D3)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOJOBOJIBCTBEHHOIO TOBapa HAAJIEKAIIEro KadecTBa B
TE€YEHHUE YETHIPHAIATH THEH, HE CUUTAsI THS €T0 MOKYIIKH.

OOMeH HenpoIOBOJIBCTBEHHOI'O TOBapa HAJIC)KALIET0 KauyecTBa MPOBOJIUTCS, €CIM yKa3aHHBIH
TOBap He ObUI B YNOTPEOJEHUM, COXPAaHEHBbl €ro TOBApHBIM BUJ, MOTPEOUTEIHCKUE CBOMCTBA,
IoMOBI, (haOpuYHbIE SPJIBIKM, a TAaKXKE MMEETCS TOBAPHBIM YeK MM KacCOBBIA 4eK JINOO WMHOU
HNOJTBEPKJAIOMIMN OIJIAaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Yy MOTPEOUTENsT TOBAPHOIO
YyeKa MJIM KacCOBOTO 4YeKa JMOO MHOTO MOATBEPKIAIOLIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAeT
€ro BO3MOYKHOCTH CCBIIAThCS HA CBUJAETENIbCKUE IMOKa3zaHMs. (B pel. denepanbHOro 3akoHa OT

21.12.2004 N 171-®3)

[lepeyeHb TOBapoOB, HE MOJICKALIMX OOMEHY 110 OCHOBAaHMSM, YKAa3aHHBIM B HAcCTOSIIEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickoit denepanuu.
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2. B citydae, ecii aHaJIOTUYHBIN TOBap OTCYTCTBYET B IPOJAXe Ha J€Hb OOpaIeHUs] MOTPEOUTENS K
IpoJaBlly, NOTPeOUTENb BIpPAaBE OTKA3aTbCA OT HCIOJHEHUS JOroBopa KYIUIM-NIPOAAXKU U
notpedoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIA TOBap JEHEXHOW cymMmbl. TpebGoBanue
noTpeOuTenst O BO3BpaTe YIUIAYEHHOW 3a YyKa3aHHbI TOBap JEHEXKHOH CYyMMBbI IOJUIEKHT
YIOBJIETBOPEHHUIO B TEUEHUE TPEX JHEH CO JHA BO3BpPaTa yKa3aHHOI'O TOBApa.

[To cornmamenuio MOTpeOHTENs C MPOJABIOM OOMEH TOBapa MOXET OBbITh NMPEeayCMOTPEH NpHU
HOCTYIUICHUU aHAJOIMYHOIO ToBapa B mpojaxy. IIpoaasen o0si3aH He3aMeUIMTENBHO COOOLIUTH
NOTPEOUTENIO O MOCTYIJIEHUH aHAJIOIMYHOrO TOBapa B mpojaaxy. (B pea. denepanbHOro 3akoHa oT
21.12.2004 N 171-93)

Crarps 26. - YTpaTuia cuiy. (B pea. @eaepaabHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbs 26.1. /lucTaHIMOHHBINI CIIOCO0 NMPOJAAKU TOBapa (B pea.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. JIoroBOp pO3HMUYHOH KYIUIU-TIPOJAKH MOXET OBbITh 3aKJIFOYCH HAa OCHOBAaHWHM O3HAKOMJICHUS
NoTpeOUTENs] C MPEAIOKECHHBIM IPOJABIIOM OINKMCAHUEM TOBapa TIOCPEACTBOM KAaTaJIoOroB,
NPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJCTB CBSI3U (TEICBU3MOHHOM, IMOYTOBOM, PaIHOCBA3U H
I{pyrnx) NI HWHBIMU HUCKIOYAIOMIMMH  BO3MOXHOCTHL HCIIOCPCACTBCHHOI'0O  O3HAKOMIICHHA
notpeburenss C ToBapoM JMOO 00paslioM ToBapa TMpH 3aKIOYEHHH TaKoro JIOTOBOpa
(IMCTaHIIMOHHBIN CcMOco0 TMpoaaKu ToBapa) cmocobamu. (B pen. DeaepanbHOTO 3aKOHA OT
25.10.2007 N 234-®3)

2. IlponaBuioM 70 3aKJIFOUYEHHUS I0TOBOpa JOJDKHA ObITh IMpeoCcTaBieHa NoTpeduTento nHpopManus
00 OCHOBHBIX MOTPEOMTEIBCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaXOXJIEHHs) MpoJaBIia, O
MECTE HM3rOTOBJIEHUS TOBapa, O MOJHOM (PUPMEHHOM HAaWMEHOBAaHUM (HAUMEHOBAHUM) IPOJIABLIA
(M3roTOBUTENS), O IIeHe U 00 YCIOBHSAX NMPHOOPETEHUs TOBapa, O €ro JOCTaBKEe, CPOKE CIIYKOBI,
CPOKE TOJHOCTH U TapaHTUHHOM CpPOKE, O MOPSIKE OIJIaThl TOBapa, a TAaKKe O CPOKe, B TEUCHHE
KOTOPOTO JENCTBYET NPEJIOKEHUE O 3aKIIOUYEHUH IOTOBOPA.

3. IloTpebuTento B MOMEHT JIOCTaBKM TOBapa JOJKHA ObITh B MMCbMEHHON (opMe MmpeocTaBiieHa
uHbopMaluss O ToBape, IMpeaycMoTpeHHass cTatbeid 10 HacTtosmiero 3akoHa, a TaKxke
NpeyCMOTPEHHAs] MyHKTOM 4 HacTosAlled cTarbu MH(OpMAIUs O MOpAIKE M CpOKax BO3Bpara
TOBapa.

4. IloTrpebutenp BIpaBe OTKa3aThCS OT TOBapa B JI000E BpeMs J0 €ro mepeaayu, a mocie nepeaadn
TOBApa - B TCUCHUE CEMHU JTHEH.

B ciyuae, ecnmu nHbopmanus o MopsAKe M CpOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Obl1a MpenocTaBlieHa B NMHUCbMEHHOM (opMe B MOMEHT JIOCTaBKM TOBapa, MOTPeOUTENh BIpaBe
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEPEIauM TOBapa.

Bosspar ToBapa HauexKallero KauecTsa BO3MOKEH B CIIy4ae, €CIM COXPAHEHBI €ro TOBapHBIA BUL,
NOTpeOUTEIbCKUE CBOMCTBA, a TaKXkKe JOKYMEHT, MOATBEP)KAAIOIIUN (aKkT U YCJIOBHS MOKYIKU
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENS TOKYMEHTA, MOJITBEPKAAIOMIET0 (GaKT U YCIOBHS
IOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTU CCBUIATBCS Ha JpYyrue J0Ka3aTelibCTBa
npruoOpeTeHus ToBapa y JaHHOTO IPO/IaBlia.
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[ToTpeburens He BIOpaBe OTKAa3aThCAd OT TOBapa HAAJEKANIETO KauyecTBa, HMEIOIIETO
WH/IMBUIYaJIbHO-OTIPE/ICIICHHBIC CBOWMCTBA, €CIIM yKa3aHHBIA TOBap MOXKET OBITh HCIOJIb30BaH
UCKJTIOYUTEILHO MMPHUOOPETAIONIUM €T0 MOTPEOUTEIICM.

[Ipu orkaze moTpeOUTENns OT TOBapa NPOJABEI] JIOJHDKEH BO3BPATUTH €My JCHEKHYIO CyMMY,
YILUIAaYE€HHYIO MOTpeOUTeNIeM 10 J0TOBOPY, 32 MCKIIOYEHHUEM PACXOOB MPOJABIA HA JIOCTABKY OT
NOTpeOUTENST BO3BPAIICHHOIO TOBapa, HE MO3JHEE YEM 4Yepe3 JECATh THEH CO JHSA NPEbsBICHUS
HoTpeOUTEIEM COOTBETCTBYIOILEIO TPEOOBAHMUS.

5. IlocneacTBus Ipoaaxu ToBapa HCHAJICKAIICTO Ka4eCTBa JUCTAHIIMOHHBIM CII0co00M mpoaaxxu
TOBapa YCTaHOBJICHBI IIOJOKCHUAMU, IPCAYCMOTPECHHBIMU CTAThsIMU E - ﬁ HaCcTOoAIICTO 3akoHa.

Cratbs 26.2. [IpaBuia npoaaxu oTeJIbHbBIX BUJ0B TOBAPOB (B pe.
denepanbroro 3akona or 18.07.2011 N 242-P3)

[TpaBuna mpojaku OTHENbHBIX BHJOB TOBapoB ycraHaBiuBarorcs [IpaBurenbctBom Poccuiickoit
denepanum.

I'nasa I1l. 3ammura npaB norpeduTesieil Npu BHINOJHEHNH PA0OT
(oxkazaHum yciIyr)

Crartbs 27. Cpoku BbINOJHEHHs pa00T (OKa3aHUA yCJIYT)

1. Ucnonnurenp o00s3aH OCYIIECTBUTH BBIMIOJIHEHUE pPaOOTHl (OKa3aHWE YCIYTHM) B CpOK,
YCTAHOBJICHHBIHM MPaBUJIaMM BBIMOJHEHHS OTJENbHBIX BHJIOB paOoT (OKa3aHUS OTAEIbHBIX BHJIOB
YCIJIYT) WM JJOTOBOPOM O BBHITIOJIHEHUH pa0boT (0OKa3aHUu yciyr). B goroBope o BbImosiHeHUH paboT
(OKa3aHUM yCIIYT) MOXET MpeAyCMaTpUBAThCs CPOK BBINOJIHEHHs paOoThl (OKa3aHUsS YCIIyTH), €CITU
YKa3aHHbIMU IpaBUJIaMU OH HC MPEAYCMOTPCH, a TaKKEC CPOK MEHBIIIEeH MpOAOIKUTECIIBHOCTH, YEM
CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU MpaBUIIAMHU.

2. Cpok BBINOJHEHUs1 pabOThl (OKa3aHMs YCIYTH) MOXKET ONpeAesITbes aToil (Iepuoaom), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBINIOJIHEHHE pPa0OThl (OKa3aHUE YCIyru) Wik (M) JaTou
(mepuosoM), K KOTOPOIl HCIOJHUTENb NOJDKEH NMPHUCTYNHUTh K BBINOJHEHHIO PabOThl (OKa3aHUIO
yeayru). (B pexn. @egepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyudae, ecau BbIosIHEHHE PaOOTHI (OKAa3aHUE YCIIYTH) OCYILECTBIISIETCS MO YacTAM (JI0OCTaBKa
MEePUOINYECKON TeYaTH, TEXHUYECKOe OOCITy)KMBaHWE) B TEYCHHE CpPOKa JEUCTBHS JOTOBOpa O
BBINOJIHEHUH paboT (OKa3aHUM YCIYT), JOJDKHBI MPEAyCMAaTpPUBATHCA COOTBETCTBYIOIIUE CPOKHU
(Tepro/ipl) BHIMOIHEHHS TAKUX pa0boOT (OKa3aHUS yCIYT).

[To coryameHWO CTOPOH B JIOTOBOPE MOTYT OBITh NPETyCMOTPEHBI TAKXKE CPOKH 3aBEPIICHHUS
OTJICTBHBIX 3TANOB PabOTHI (IPOMEKYTOUHBIE CpOKH). (B pen. DeaepanbpHOro 3akona ot 17.12.99 N
212-D3)

Crartba 28. IlocieacTBusi HApyIIeHUsSI HCIOJHUTEJIEM CPOKOB
BbINIOJIHEHHSI PA00T (OKa3aHUS YCJIYT)

1. Ecnu ucnoiHUTENb HApYIIWJI CPOKHU BBITIOJHEHUS paObOThl (OKa3aHUsS YCIIYTH) - CPOKU Hayasa u
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(uM) OKOHYAaHMS BBIONHEHHS PaOOTHl (OKa3aHUS YCIYTH) W (MJIH) TPOMEXKYTOUHBIE CPOKHU
BBITIOJIHEHHSI Pa0OTHI (OKa3aHUs YCJIYT'HM) WM BO BPeMs BBIITOJHEHHS pabOThl (OKa3aHUS YCIIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OYyJIET BHINIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BEIOOpPY BIIpaBe:
(B pen. PeaepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHHUTEIO HOBBIN CPOK; (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

MOPYYUTh BBIMOJTHCHUE PAOOTHl (OKa3aHWE YCIYTHM) TPEThUM JIMIAM 3a Pa3yMHYIO IICHY WIH
BBIMIOJIHUTh €€ CBOMMHU CHJIaMH M TOTpe0OBAaTh OT HCHOJHUTENS BO3MEIICHUS MOHECEHHBIX
pPacxo/0B;

noTpe0oBaTh YMEHBILICHHS LIEHBI 32 BHIIIOJHEHHE PaOOTHI (OKa3aHUE YCIIyTN);

OTKa3aThCs OT MCIIOJHCHHS JO0roBOpa O BBIMOJHCHHH paboThl (OKa3aHWW yCiIyru). (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTPeOOBATh TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYWHEHHBIX €My B
CBSI3M C HapylIEHHEM CPOKOB BBINIOJIHEHHUS padOThl (OKa3aHUsS yCIIyru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJIICHHBIC JUISI YJIOBJICTBOPCHHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEeOUTEIIS. (B pel.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpEeOMTENIEM HOBBIE CpPOKM BBINOJHEHHS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBalOTCA B JIOTOBOPE O BBINOJHEHMH PalbOThl (OKa3zaHMM Yyciyru). (B pen. denepaibHOro
3ak0Ha OT 17.12.99 N 212-®3)

B CJIydyac MNpOCPOYKHM HOBBIX CpPOKOB HOTp€6I/ITeJH) BIIpaB€ MNPCAbABUTL HCIIOJHUTCIIO HWHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_[eﬁ CTaTbu.

3. llena BbIMOJIHEHHOW paOOTHI (OKAa3aHHOW YCIYTH), BO3BpallaeMasi OTPEOUTENIO TIPU OTKa3e OT
WCTIOTHEHHsI IOTOBOpPA O BBIMOJIHEHUU pPabOThl (OKa3aHUM YCIYTH), a TaKKe yJUThIBaeMas MpH
YMEHBILIEHNH 1I€HbI BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIYTH), ONpPENENseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctateu 24 Hacrosmero 3akoHa. (B pen. PeaepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT UCIIOJIHEHUS JOTOBOPa O BBINOJIHEHUU PabOThl (OKA3aHUU YCIYTH) UCIIOJIHUTEND
He BIpaBe TpeOOBaTh BO3MEIEHHUS CBOMX 3aTPaT, IPOU3BEICHHBIX B ITPOLIECCE BHIMOJIHEHHS pabOThI
(OKa3zaHUsA YCIyTH), a TaKKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKIIIOUYEHHEM Cllydasi, €CJIM MOTPEOUTENb MPUHSIT BBIMOJIHEHHYIO padoTy (OKa3aHHYIO yCiyry). (B
pen. ®enepanbHbix 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63ar - UckimtoueH. (B pen. @enepaibHoro 3akoHa oT 17.12.99 N 212-03)

5. B caydyae HapylieHHsS YCTAHOBJICHHBIX CPOKOB BBHITIOJHEHHsI PaOOTHI (OKa3aHUs yCIyTH) WIH
HA3HAYCHHBIX IMOTPEOUTENIeM Ha OCHOBAaHMHM ITyHKTa | HACTOSIICH CTaThM HOBBIX CPOKOB
UCTIONTHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KKl JeHb (Jac, €ClIM CPOK OMpEeesieH B 4acax)
MPOCPOUYKH HEYCTOWKY (TIEHIO) B pa3Mepe TpeX IMPOIICHTOB IIEHBI BHITIOJHEHUS PabOThI (OKa3zaHUS
yCIIyTH), @ €CJH IIeHa BHITIOJHEHHs paboThl (OKa3aHUsl YCIYTH) IOTOBOPOM O BBHIMIOJHEHHH paboT
(OKa3zaHMM YCIIYT) HE oOmpejaesieHa - oOmed IeHbl 3aka3a. J[oroBopoM O BBIIOJHEHHH PadOT
(OKa3aHUM YCIIYT) MEXIY MOTPeOUTENEeM U UCTIONHUTENIEM MOKET OBITh YCTAaHOBIIEH 00JIe€ BHICOKHU A
pa3mep HeycToiiku (rern). (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (nens) 3a HapylIeHHEe CPOKOB Havasia BHIIOJHEHUS pabOThI (OKa3aHUs YCIYTH), €€ ITarna
B3bICKMBAETCS 3a KaXJIbIH I€Hb (4ac, €CIIM CPOK ONpPE/EsIeH B Yacax) MPOCPOUKH BILIOTh JI0 Hayaa
BBITIOJIHEHHSI Pa0OTHI (OKa3aHUs yCIYTH), €e dTara Wid MpeabsIBICHUS NTOTpeOuTeIeM TpeOOBaHHIH,
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IIPEyCMOTPEHHBIX IYHKTOM | Hacrosmen ctarbu. (B pea. denepanpHoro 3akoHa or 17.12.99 N
212-03)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHMsSI BBIIOJHEHHUsI pabOThl (OKa3aHUs yCIyTrH), ee
JTamna B3bICKMBAETCS 3a Ka) bl JIeHb (4ac, eclii CPOK OIMpPEJENICH B Yacax) MPOCPOUYKH BILIOTH J0
OKOHYAHUS BBINIOJHEHUs pabOThl (OKa3aHUsl YCIYTH), €€ dTana WM NPeabsIBICHUs MOTpeOuTeneM
TpeOOBaHMil, MPETYCMOTPEHHBIX MYHKTOM | Hacrtosuiei ctathu. (B pea. denepanibHOro 3aKOHa OT
17.12.99 N 212-®3)

CyMMa B3bICKaHHOM NOTpeOUTENeM HEYCTOWKHM (IIEHHM) HE MOKET MPEBBIIIATh LIEHY OTACIBHOIO
BUJIA BBITIOJHEHHsI paOOThI (OKa3aHUs YCIYT'M) WU OOLIyIO IIEHY 3aKa3a, €Clid 1IeHa BBIIIOJHEHUS
OTJICIPHOTO BUAA Pa0OOTHI (OKa3aHUs YCIYrd) HE OMPEEIICHA JOTOBOPOM O BBIMOJIHCHUU PAOOTHI
(OKa3aHUU YCITYTH).

Pasmep HeycToliku (II€HH) OMNpeAeNseTcsi, MUCXOAs U3 IIeHbl BBINOJHEHUS paboThl (OKa3zaHUs
YCIIYTH), a €CJIM yKa3aHHas [IeHa He Onpe/esieHa, UCXOIs 13 O0IIel 1eHbI 3aKa3a, CyIeCTBOBABIICH
B TOM MeECT€, B KOTOPOM TpeOoBaHHE NOTPEOUTENS [IOJDKHO OBLIO OBITh YAOBIECTBOPEHO
UCTIOJTHUTEIIEM B JICHb IOOPOBOJILHOTO YAOBICTBOPEHUS TAKOTO TPEOOBAHUS WIIH B JICHb BEIHECCHUS
CyIeOHOro peleHusi, eciiu TpedoBaHue NOTpeduTeNs J0OPOBOJIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanusi MOTpeOUTENs,, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEH CTaThbu, HE TMOJIEKAT
YIOBJIETBOPEHUIO, €CJIH HCIOJHHUTENb JOKa)XeT, YTO HapYIICHHE CPOKOB BBIIOJHEHUS PaOOTHI
(oKa3aHMs yCIyrd) MPOU3OILIO BCICACTBUE HENMPEOJOIMMON CHUJIBI MU 0 BUHE MOTpeduTens. (B
pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEAOCTATKOB
BBIIOJTHEHHOH Pado0Thl (0KA3aHHOM YCJIYTH)

1. ITorpeburens mpu OOHAPYKEHHHM HEJOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHHUSI HEJOCTATKOB BBHIITOJIHEHHOW paboThl (OKa3aHHOW yCIyTH);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS [IEHBI BHIIOTHEHHON pabOThHI (OKa3aHHOHN YCIYyTH);

6€3B03M€3)IHOFO MU3TOTOBJICHUA )IperfI BCIIH M3 OJHOPOJHOI'0 MaTCpHalia TAKOro K€ Ka4cCTBa U
MMOBTOPHOI'O BBIMNOJIHCHUA pa6OTLI. HpI/I 9TOM HOTpGGI/ITCJ'IB 00s13aH BO3BpPATUTL paHEC NECPCAAaHHYIO
€MY HCIIOJITHUTCIIEM BCIIb,

BO3MCHICHUS IMOHECCHHBIX MM PacCXoA0B IO YCTPAHCHHUIO HEIOCTATKOB BBITTOJTHEHHOM pa6OTBI
(OKaSaHHOﬁ yCHyFI/I) CBOMMHU CUJIaMU UJIK TPCTbUMU JIMLIAMHU.

VYnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3JHOM YCTpPaHEHHUM HEIO0CTAaTKOB, 00
U3rOTOBJICHUH JIPYTOM BEUIM WJIM O TOBTOPHOM BBINOJHEHUU pabOThl (OKAa3aHMM YCIYTH) HE
OCBOOOXKITAET WCITOJHUTESI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HapyIIeHHE CpoKa
OKOHYaHUS BBINIOJHEHUs paboThl (oka3aHus yciayrh). (B pea. deaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

[Torpeburens BHpaBe OTKA3aThCs OT HCIIOJHEHHUS JOrOBOpa O BBIMNOJHEHHWU pabOThl (OKa3aHUU
yCIOyr) M HOTpeOOBaTh IOJIHOTO BO3MELIEHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CpPOK HEJOCTATKH BBIMOJHEHHOW paboThl (OKa3aHHOW YCIyTH) HE YCTPaHEHBI
ucnonHuteneM. [lorpeduTens Takke BIpaBe OTKAa3aThCs OT MCIOJHEHUS J0TOBOpa O BBHIIIOJHEHUU
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paboThl (OKa3aHUM YCIYTH), €CIM UM OOHApPYKEHBI CYIIECCTBEHHBIC HEJOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM YCIYI'M) WM MHBIE CYIIECTBEHHBIE OTCTYILICHHS OT YCIOBHI A0roBopa. (B pej.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BmpaBe MOTpeOOBATh TAKXKe IMOJHOTO BO3MELICHHS YOBITKOB, NMPUYMHEHHBIX €MY B
CBSI3M C HENOCTaTKaMH BBIIOJHEHHOW paboThl (OKa3aHHON yciayru). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBIICHHBIE JUIS YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIIS.

2. llena BBINOJHEHHOM pabOTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMas MOTPEOUTEINO MPU OTKa3e OT
UCIIOJIHEHUSI IOTOBOpA O BBINIOJIHEHUU padOThl (OKa3aHUM YCIYTH), @ TAKKE yYUThIBaeMas IpU
YMEHBIICHUHU LIEHbI BHIMOJIHEHHON paOoThl (OKa3aHHOW YCIIyTu), ONpEeNesieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akoHa. (B pen. PexepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeGoBaHusl, CBS3aHHbIE C HEJOCTATKAMU BBIIOJIHEHHOW palbOThl (OKAa3aHHOW YCIYTH), MOTYT
ObITh NPEIBSABICHBI IPU IMPUHSATUU BBHINOJIHEHHONM paloThl (OKAa3aHHOW YCIyTH) WIM B XOJA€
BBINOJIHEHUs pa0OThl (OKa3aHMs YCIYrW) JIMOO, €CIM HEBO3MOXKHO OOHApYXHUTh HEIOCTATKU NPHU
INPUHATUN BBIIIOJHEHHOW paboThl (OKa3aHHON YCIyru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIILIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbSIBIATE TPEOOBAHUS, CBA3aHHBIC C HEJIOCTATKAMH BBITIOJTHEHHOU PabOTHI
(oxa3aHHOU YCIIYTH), €CJIH OHU OOHAPYIKEHBI B TCYCHHUE TAPAHTUITHOTO CPOKa, a MPU €0 OTCYTCTBUU
B pa3yMHBI CpOK, B Ipelenax JBYX JIET CO JHS NPHUHATHS BbIIOJHEHHOW paboThl (OKa3aHHOU
YCIIYTH) WIX TISITH JIET B OTHOIIEHUH HEJOCTaTKOB B CTPOCHUHU M MHOM HEJIBI)KUMOM HMYIIIECTBE. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)

4. HcnonHuTenb OTBEYAeT 3a HEAOCTATKH paboThl (yCIyrH), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIIHU MOTPEOUTENh JIOKaXET, YTO OHM BO3HHUKJIM J0 €€ MPUHATHS UM WU 10
MNpuiYruHaM, BO3SHUKIIHUM J10 3TOr0 MOMCHTA.

B orHomeHnun paboThl (yciayru), Ha KOTOPYIO YCTAQHOBJICH TapaHTUHHBIA CPOK, HCHOJIHUTENb
OTBEUAET 3a €€ HEJJOCTATKHU, €CJIM HE JIOKAXKET, YTO OHU BO3HUKIIM NOCIIE MPUHATHUS pabOThI (YCIIyTH)
noTpeduTeneM BCIIEACTBHE HApyIIEHUs UM MPaBUJ MCIIOJIb30BAaHUS pe3yibTaTa paboThl (yCIyru),
JNEUCTBUM TPETHUX JIUI WU HEMpeoaoauMon cuibl. (B pen. dexepanpHoro 3akoHa oT 17.12.99 N
212-03)

5. B ciayvasx, korza npeyCMOTPEHHBIN T0rOBOPOM FapaHTUHHBIN CPOK COCTAaBIISIET MEHEE ABYX JIET
(maTH J7eT Ha HEIBWKUMOE HMYIIECTBO) M HEIOCTaTKH paboThl (YCIyru) OOHapy>KEHBI
notpeduTeseM MO HMCTEYCHWH TapaHTHHHOTO CpoKa, HO B Mpeaenax JBYX JieT (ISATH JIeT Ha
HEJBI)KMMOE HMYILECTBO), MOTpPEeOUTENb BIIpaBe MPEIbsSBUTH TPeOOBaHUS, MPEAYCMOTpPEHHbBIE
IIYHKTOM | HacTosiIiel CcTaTb, €CIN JOKAXKET, YTO TAKUE HEJTOCTATKH BO3ZHHUKIM /10 NPHUHITHS UM
pe3ynbraTta paboThl (yCAyrd) WM IO MPUYMHAM, BO3HUKIIMM JO 3TOTO MOMEHTa. (B pes.
®denepanpHOTo 3aKkoHa 0T 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYLIECTBEHHBIX HEIOCTATKOB pabOThl (YCIyru) HOTpeOUTEeNh BIpaBe
IpeIbIBUTH UCTIOJHUTEIIO TpeOoBaHHe 0 0€3B03ME3JTHOM YCTPAaHEHUH HEI0CTATKOB, €CIIH JJOKAXKET,
YTO HEJOCTATKH BO3ZHUKIHM 1O TPUHATHS WM pe3ylbTara paOdoThl (YCIyTH) WIM IO TPHUYUHAM,
BO3HHUKIIUM JIO 3TOTO MOMEHTa. OJTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIU TaKHe
HEIOCTaTKM OOHApYXEHBI 10 HCTEUEHUH JABYX JIeT (TISITH JIeT B OTHOIICHWH HEIBIKHUMOTO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3yibTara paboThl (YCIIyru), HO B MpejAesax YCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CIY>KOBI HIIM B TEUEHUE JIECATH JIET CO THS MPUHATHS pe3ybTaTa
paboTsl (ycityru) nmorpeOuTeneM, eclid CpoK CiIy:KObl He ycTaHoBiIeH. Ecnu nanHoe TpeboBaHue He
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YAOBJICTBOPCHO B TCUYCHHUC [ABaJlATH I[Heﬁ CO JOHA Cro MnpCAbABICHUA HOTpCGI/ITeJICM HIIn
OoOHapy>KEHHBIN HEIOCTATOK SIBISICTCS HEYCTPAHUMBIM, MOTPEOUTENh TI0 CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pexn. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOLIETO YMEHBIICHUS LIEHbI 3a BBIIIOJHEHHYIO paO0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJO0B [0 YCTPAHEHHIO HEIOCTAaTKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIIyTH) CBOUMHU CUJIAMU WUJTU TPETHbUMHU JIULIAMH;

OTKa3a OT HWCIIOJIHCHHUS JIOTOBOpa O BHIMOJHEHWH PAOOTHI (OKa3aHWU YCIYTH) W BO3MEIICHUS
yOBITKOB. (B pea. PemepanbHbiX 3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Crarps 30. Cpoku ycTpaHeHHUS HEJOCTATKOB BbINOJHEHHOU Pa00THI
(oxa3aHHOM ycCJIyIrH)

Henocratku paGoThl (ycioyrw) MOJDKHBI OBITH YCTPaHEHBI HCIIONHHUTENIEM B Pa3yMHBIH CpPOK,
Ha3HAa4YCHHbBIN moTpedurenem. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - Uckmouen. (B pea. @enepanbroro 3akoHa oT 17.12.99 N 212-D3)

HaznayeHHblit moTpeOuTeieM CpOK YCTpaHEHUs HEJIOCTATKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WM
B MHOM IOJNKMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUH, HAPABICHHOM TOTPEeOUTEIeM
ucnosHuTelo. (B pea. eaepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHEe NPEIyCMOTPEHHBIX HACTOSALIEH CTaThell CpPOKOB YCTPAaHEHHsI HEIOCTATKOB
BBINOJIHEHHON paboThl (OKa3aHHOW YCIYrH) MCHOJIHMUTENb YIUIAUMBACT MOTPEOUTENIO 3a KayKIbId
JIeHb TPOCPOYKM HEYCTOMKY (TEHI0), pasMep U MOPSIOK HCUUCIEHUS KOTOPOM OINpeaessioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbU 28 HACTOSALIETO 3aKOHA.

B cnydae HapymieHusi ykazaHHBIX CPOKOB MOTPEOUTENh BIIpaBe MPEAbIBUTH HUCIOJHUTEIIO WHBIE
TpeOOBaHUs, TMpPEIyCMOTPeHHbIE TyHKTaMH 1 u 4 crtatbu 29 Hacrosimero 3akoHa. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crares 31. Cpoku ya0BJIeTBOPEHH S OTACJAbHBIX TPEOOBAHUH
norpeouTesst

1. TpeGoBanus moTpeOuTENs 00 YMEHBIICHUH 1IEHBI 32 BBIMOJIHEHHYIO pab0Ty (OKa3aHHYIO YCIYTY),
0 BO3MEUICHUHU PACXOJIOB M0 YCTPAHEHHUIO HEIOCTATKOB BBIOJHEHHON pabOThl (OKa3aHHOW YCIIyTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIMIIAMH, a TaKKe€ O BO3BpaTe YIJIAYeHHOH 3a pabotry (ycayry)
JICHEKHOM CyMMBI M BO3MELICHMH YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKAa30M OT HCIOJHEHHUS
JIOTOBOpA, MPETyCMOTPEHHbIE NMYHKTOM | ctathu 28 u myHKTamMu 1 u 4 ctatbu 29 HACTOSIIETO
3akoHa, TMOMJEXAaT YAOBJICTBOPEHUIO B JECATHIHEBHBIH CPOK CO JHS TPEIbsIBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanusi morpedutens o 0e3BO3ME3HOM H3TOTOBICHMM JPYroil Beld U3 OJHOPOTHOIO
MaTepuajga TaKOro K€ KadecTBa WM O IOBTOPHOM BBINIOJHEHUH pabOThl (OKa3aHUM YCIIYTH)
MOJUIEXKAT YIOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIH JIJIsI CPOYHOTO BBIIOJIHEHUS pabOTHI (OKa3aHUs
yCIyr), a B cllydae, €ClIid 3TOT CPOK HE YCTaHOBJEH, B CPOK, MPEAyCMOTPEHHBIH J0rOBOPOM O
BBINOJIHEHUH PA0OTHI (OKa3aHUHU YCIIYTH), KOTOPBI ObLIT HEHAAJIE)KAIIEe NCTIOTHEH.

3. 3a HapyleHue MNpeAyCMOTPEHHBIX HACTOSIIIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTIEIbHBIX
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TpeOOBaHUI MOTPEOHUTENs] MCIIOJHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KAXKIBIA JIeHb MPOCPOUKH
HEYCTOMKY (TICHIO), pa3Mep M TOPSAIOK HCUYHUCICHUS KOTOPOH ONPEIEISIFOTCS B COOTBETCTBUH C
IYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHa.

B ciiydae HapymieHust CpoKOB, YKa3aHHBIX B MyHKTaX | ¥ 2 HacTosiel cTaThu, HOTPEOUTEINb BIPABE
NPEIbIBUTh HUCIOJHUTEII0 HHBIC TPEOOBAHHUSA, IPEIYCMOTPCHHBIC HYHKTOM 1 cTathu 28 W
nyHktamu 1 u 4 crateu 29 Hacrosero 3akoHa.

Cratps 32. IIpaBo norpeduTesisi HA 0TKAa3 OT HCIOJHEHHU 10r0BOPA 0

BBINOJIHEHMH PadoT (oxka3anum ycayr) (B pea. @eaepajbHOro 3aK0HA
or 21.12.2004 N 171-®3)

HOTpe6I/ITeJ'IB BIIPpaBC OTKAa3aTbCA OT UCIIOJIHCHHA JOTOBOPA O BBIIIOJIHCHUH pa60T (OKa3aHI/II/I ycnyr)
B J1000€ BpeMs IpU YCJIOBUH OIUIATBI HUCIOJIHHUTCIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX WM pPacxodoB,
CBSI3aHHBIX C UCIIOJHEHUEM 00513aTEIbCTB I10 AaHHOMY NOTOBOpPY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHUE YCJIYIH)

1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJIHEHHUH
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEP/Aasl WK MPUOIU3UTEIbHAS CMETa.

CocraBiieHHEe TaKOM CMETHI 110 TPEOOBAHUIO TOTPEOUTENS WIIM UCTIOJHUTEIIS 0043aTENBHO.

2. Hcnonnutens He BIpaBe TpeOOBATh YBEIMUYEHUS TBEPAOM CMETHI, a MOTpeOUTENh - ee
YMEHBIIEHUsI, B TOM YHCJIE B CiIy4ae, KOrJja B MOMEHT 3aKJIIOYEHHUS JIOrOoBOpa HCKIIIOYaIach
BO3MOKHOCTH MPEyCMOTPETH MOJHBIN 00beM MOJIEKAIINX BBIMOIHEHUIO padoT (OKa3aHUIO YCIIYT)
WM HEOOXOIMMBIX JIJISl 3TOTO PACXOJIOB.

Hcnonuutens uMeeT MpaBo TpeOOBaTh YBEIMUYEHHUS TBEPJOM CMEThl NpPHU CYLIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTU MaTepUajoB U 00OPYI0BaHUS, IPEIOCTABIIEMbIX HCIIOJHUTENIEM, a TAKKe
OKa3bIBa€MbIX €MY TpPETbUMHU JIMLAMU YCIYT, KOTOPO€ Hesb3sl ObUIO NPeayCMOTpPETh NpHU
3aKiIroueHuu Aoroeopa. [Ipu oTkaze moTpeOuTens BHIMOIHUTH 3TO TPEOOBaHNE UCTIOTHUTENh BIIPaBe
pacTOprHyTh TOTOBOP B cyacOHOM mopsike. (B pea. deaepanproro 3akona ot 17.12.99 N 212-D3)

3. Eciu Bo3HHMKIA HEOOXOAMMOCTH  BBITIONHEHHS  JOMOJHUTEIBHBIX  pabOT  (OKa3aHUA
JIOTIOJTHUTENIBHBIX YCIYT) U MO 3TOM MPHUYMHE CYLIECTBEHHOIO MPEBBIIIEHUS MPUOIU3UTEIHHOM
CMETBI, HWCIIOJIHUTENb O0sf3aH CBOEBPEMEHHO NpEayNnpeauTh o0 d3ToMm motpedburtens. Ecmu
MOTPEOUTENh HE JIajl COTJIACHE Ha TMPEBHIICHNE TPUOIM3UTEIIEHON CMETHI, OH BIPaBe OTKA3aThCs OT
UCTIONTHEHMs OTOBopa. B ATOM ciyyae MCHIONHUTENh MOXET TpeOOBaTh OT MOTPEOUTENs YIIaThl
IIEHBI 32 BBITIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpeUBIINI MOTPeOUTENs 0 HEOOXOIUMOCTH MPEBBIIICHUS
NpUOM3NUTENIFHOW CMETHI, 0053aH WCIIOJHUTH JOTOBOP, COXpaHSs TPaBO Ha OIUIATy pPaOOTHI
(ycmyru) B mpezaenax NpUOIM3UTENbHOM cMeThl. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-D3)

Crartbs 34. BoinoJiHeHHe pad0ThbI M3 MaTepHaJia UCIIOJTHUTEJIA

1. UcionHuTeNs 00513aH BBIIOJIHUTH paboTy, ONpeAeICHHYIO JOTOBOPOM O BBIIIOJHEHUHU pabOTHI, U3
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CBOEro Marepuajga U CBOMMHU CPEACTBAMH, €CJIM MHOE HE MPEAyCMOTPEHO JIOTOBOpPOM. (B pell.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Hcnonuutens, NpeOCTaBUBLIMI MaTepual Jjs BBIIOJHEHUS paboOThl, OTBEYaeT 3a €ro
HEeHaJyIeXkalee KayecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH MPOAABLA 32 TOBAPHI HEHAJUIEKAIETO
KadecTBa. (B pea. PenepansHoro 3akona or 17.12.99 N 212-D3)

2. Matepuasl UCHIOJHUTEINS OIUIAYMBAETCS MOTPEOUTENEM MPHU 3aKIIIOYCHUH YKa3aHHOTO JOrOBOpa
HOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHHH pPAa0OTHI C YCIOBHEM
OKOHYATCJIbHOTO pacydcTa IpHU MOJYUCHUH HOTpe6I/ITeJIeM BBIIIOJTHEHHOW HCHOJHUTEIIEM pa6OTLI,
€CII MHOM TMOPSAJOK pacyeToB 3a MaTepHall HCIOJIHUTENS HE IPETYCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. denepanbHoro 3akona ot 17.12.99 N 212-@3)

3. B ciywasx, mpemyCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHUH Pa0OTHI, MaTeprall MOKET OBITh
MPEIOCTaBlIeH HCIOJHUTEIeM TMoTpedutento B kpeauT. [locrnenyromiee W3MEHEHHE LEHBI
MPEJOCTABICHHOTO B KPEAUT MaTepuaja MCIOJHUTENS HE BIIEUET 3a co0oil mepepacuera. (B pel.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepHan HUCIIOJTHUTCIIA U H€O6XOI[I/IMI>IC JJIs1 BBIIIOJIHCHUA pa60T1>1 TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTHBI U IIPOYECC NOCTABJIAIOTCA K MECTY BBIIIOJIHCHU pa60T HCIIOJIHUTCIICM.

Cratba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BeIbIO)
noTpeduTeNs

1. Ecnu paGoTa BBIMONHSIETCS MOTHOCTHIO MIIM YACTHYHO U3 MaTepuana (C BEIbl0) MOTpeOuTeNs,
UCIIOJTHUTENb OTBEYaeT 3a COXPaHHOCTh J3TOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
HCIIOJIb30BaHUE.

Hcniomaurens 00s3aH:

NpeIynpeuTh TOTPEOUTENss O HENPUTOJHOCTH WA HEJOOPOKAYeCTBEHHOCTH IIepeIaHHOTO
norpeduTeneM MaTepuaa (Bewm);

npeacCTaBUTb OTUCT 00 H3paCXO0J0BaHNH MaT€puajia U BO3BPATUTb €ro OCTATOK.

B cinydae monHOM maM 4acTUYHOM yTpaThl (MOBPEXIEHUs) MaTepuana (BELW), MPUHATOTO OT
HNOTpeOUTENsI, UCTIOHUTENb 00s13aH B TPEXIHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOJIHBIM MaTepHUaIOM
(BelIpbl0) AHAJIOTUYHOTO KadyecTBa M IO JKEJAHUIO TOTPEeOUTENss M3rOTOBUTH M3JAEIUE U3
OJTHOPOJIHOTO MaTepuana (BELlM) B pa3yMHBIA CPOK, a MPHU OTCYTCTBHUHM OJHOPOJHOIO MaTepuaa
(BemM) aHAJOTUYHOTO KauyecTBa - BO3MECTHUTh TOTPEOUTENIO ABYKPATHYIO IIEHY YTPAdeHHOTO
(MoBpeXIEHHOT0) MaTepuana (BeIH), a TAKXKe Pacxo/ibl, TOHECEHHbIE TOTPEOUTETIEM.

2. llena yrpaueHHOTO (TMOBPEXIEHHOTO) Marepuana (BEIIH) OMpeAeNseTcs, HCXOIs W3 IICHBI
MmarepHaina (BellH), CYIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJIKHO
ObLI0 OBITH YHOBJIETBOPEHO HCIOJIHUTENEM B JEHb JOOPOBOJIBHOTO YIOBJIETBOPEHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHS CYNEOHOrO pELIeHUs, €ClIM TpeOOBaHUE IMOTpeOUTeNs
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemu), MepeaaBaeMoOro UCIIOJTHUTEIIO, OTPEEISIETCS B JOTOBOPE O BHITIOJIHCHUH
paboTHl WM B MHOM JTOKyMEHTE (KBUTAHIMH, 3aKa3e), MOITBEPKIAIOIIEM ero 3aKIoueHue. (B pe.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnomHutens 0OcCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YacTHUYHYIO yTpary
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(moBpexkaeHue) wmarepuasiia (BEIIM), MPUHATOTO KM OT TMOTPEOHTENs, €Cld MOTPeOUTenh
MpeIyNpexIeH UCTIOIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BemH), KOTOpble MOT'YT IOBJICYb
3a co00ii ero MOJHYI WM YaCTHYHYIO yTpaTy (TMOBpeXaeHHe) JIMO0 eciid yKa3aHHbIe CBOMCTBa
MaTepuaia (BeUy) He MOIIM ObITh OOHAPYKEHBI MPU HaJJIekKalleld MpUeMKe UCIIOJIHUTEIEM 3TOro
marepuaia (Bemn). (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O083aHHOCTh HCIIOJIHUTEJSI HH(POPMHUPOBATH
norpeduTessi 00 00CTOATEIbCTBAX, KOTOPbIe MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJHSAEMOI padoThl (0KA3bIBAEMOM YCJAYIH) UJIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepLICHUs B CPOK (B pea.
®denepanbHoro 3akona ot 17.12.99 N 212-®3)

Ucnonautens o00si3aH CBOEBPEMEHHO HWH(OOPMHUPOBATH MOTPEOUTENS] O TOM, UYTO COOJIIOJICHHE
YKaSaHI/Iﬁ HOTpC6I/ITeJ'IH U HHBIC O6CTO${T6J'ILCTBa, 3aBUCAIIUE OT HOTpe6I/ITeJ'I${, MOTYT CHU3UTH

Ka4yeCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM yCIyry) WK MOBJIEYb 32 COOOM HEBO3MOMXKHOCTD €€
3aBepIieHus B Cpok. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnmu mortpeburenb, HECMOTps Ha CBOEBPEMEHHOE U 00OCHOBaHHOE HMH(MOPMHUPOBAHHE
UCIIOJIHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMCHUT HENPUTOJHBIH WM HEI0OpPOKAYECTBEHHBIN
Marepuai, He M3MEHUT YKa3aHUW O CrmocoOe BBIMOJHEHUs paOoThl (OKa3aHUs YCIyTrH) JHOO HE
YCTPAHUT HWHBIX OOCTOSTEIBCTB, KOTOPHIE MOTYT CHH3HUTh KAueCTBO BBITIOJIHIEMON pabOThI
(oKa3pIBaEMOM yCITyTH), UCTIOJHUTEIb BIPABE OTKA3aThCsI OT MCIIOJTHECHHUS JIOTOBOPA O BBITOJIHEHUHU
paboThl (OKa3aHUM YCIYTH) U MOTPeOOBaTh MOTHOTO BO3MENIeHHs YOBITKOB. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Cratbs 37. llopsiaok u popMbI OIJIATHI BHINIOJIHEHHON Pad0ThI
(oxa3anHoii yciayrn) (B pea. @egepaabHbIX 3aKk0oHOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OMIATHTh OKa3aHHBIE €My YCIyTd B TOPSAKE W B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOpOM ¢ ucnoiHuteneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-D3)

[Torpebutens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIIOJHUTENIEM B MOJHOM 0O0beMe paboTy mocie ee
npuHatua notpebureneM. C corjacus moTpeOutens padoTa MOXeT ObITh OIIayeHa UM IpHU
3aKJIIOYEHHUH JIOTOBOpa B IIOJHOM pa3Mepe WM IyTeM BblJayd aBaHca. (B pen. DenepaibHBIX
3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omnata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PabOT) MPOU3BOAMTCS TMOCPEICTBOM HAIUYHBIX WIIH
OC3HATMYHBIX PACUE€TOB B COOTBETCTBHUU C 3aKOHOMATenbCcTBOM Poccuiickoit deneparnuu. (B pen.
denepanbHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HAJTMYHOW (OPMBI pacyeToB OIuIaTa TOBApOB (paboT, yciyr) morpedutenem
MIPOU3BOJUTCS. B COOTBETCTBUU C yKa3aHUEM IMpoJaBlia (MCIIOIHUTENS) TyTeM BHECEHHUS] HaJMYHbIX
JCHEXHBIX CPEICTB MpOAaBlY (UCIOJHUTEN0), 700 B KPEIUTHYIO OpraHu3aluio, Jubo
IUIATE)KHOMY areHTy, OCYLIECTBIIIOUIEMY JEATEIBHOCTh M0 NMPHEMY IIaTeXed (QU3NYEeCKUX JIMIL,
100 OaHKOBCKOMY IUIATE)KHOMY areHry (cy0areHTy), OCYIIECTBISIOUIEMY JESATEIbHOCTh B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKaX M OAHKOBCKOM JESATENbHOCTH, €CIM HHOE He
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YCTAHOBNICHO (elepaibHbIMM 3aKOHAMM MJIM WHBIMA HOPMAaTHUBHBIMH IPABOBBIMU aKTaMHU
Poccuiickoii  ®epepanmu. Ilpm 3TomM  00si3aTenscTBa TMOTPEOMTENS TEpel  MPOJaBIIOM
(ucrionHMTENEM) TO OIUIaTe TOBAapoB (pabOT, yCIyr) CUYMTAIOTCS HCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JICHEXKHBIX CpPENICTB
COOTBETCTBEHHO MPOJABIy (MUCIIOJHUTEIO), TUO0 B KPEAUTHYIO OpPraHU3aIMio, 00 MIaTeKHOMY
areHTy, OCYILECTBJSIONIEMY [ESATENbHOCTh 10 MpUEMY IUIaTexed (QU3NYecKuX Jul, JOo
0aHKOBCKOMY IIJIATEKHOMY areHry (Cy0areHTy), OCYIIECTBIISIOMIEMY IITeIbHOCTh B COOTBETCTBHH
C 3aKOHOJATENILCTBOM O 0OaHKax M OaHKOBCKOHM NesATeNbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartba 38. - YTpaTnia cuiuy. (B pea. ®@enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Crarbs 39. PeryiupoBanue OKa3aHus OTEeJIbHbIX BUOB yCJIYT

[TocneacTBust HApyLIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHWU OTIENbHBIX BHJIOB YCIYT, €CIIU TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy He MOJAIMANAI0T MOJ JACUCTBUE HACTOSIICH TJIaBbl, ONPEACISIOTCS
3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus oTAeJIbHbIX BUAOB YCJIYT,

BBINOJIHEHHSI OTAEJbHbIX BUJI0B Pa0d0T nmorpeduTesimM (B pe.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[TpaBuiia oka3aHusl OTAEIBHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTAEIBHBIX BHI0B padOT MOTPEeOUTENIIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepannu.

I'naBa V. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3allIUTA PaB
norpeoduTesei

Crarbs 40. @eaepaibHblil TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B

00J1acTH 321U THI IPaB noTpeduTesei (B pen. PegepaibHOro 3aKoHA
ot 11.06.2021 N 170-P3)

1. ®enepanbHbI TOCYIapCTBEHHBI KOHTPOJIb (HAA30p) B 00JAcCTH 3alMTHI MpaB MOTpeOuTenei
ocymiecTBisieTcss  (efiepalibHBIM ~ OPraHOM  UCIIOJIHUTENBHOW — BJIACTH,  YIOJHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit deaepanuu (nanee - OpraH rocyJapCTBEHHOTO HAA30pa).

2. TlpenmeTtoM (henepanbHOro TOCYAapCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTH 3allUThl IpaB
notpedurtesneu ABIsTCA:

1 ) CO6J'IIO)I€HI/Ie HU3TrOTOBUTCIIAAMU, HUCITIOJTHUTCIISIMU, nmpoaaBamMu, YIIOJIHOMOYCHHBIMHU
opraHu3aiuvsaMu WA YIIOJITHOMOYCHHBIMU UHAWBUAYAJIbHBIMUA MPCANTPUHUMATCIIAMU, UMIIOPTCPAMHU,
BJIQJIETIbIIAMH arperaTopoB 00S3aTeIbHBIX TPEOOBAHUN, YCTAHOBJIEHHBIX HACTOALIUM 3aKOHOM,
OpyrumMu GenepaqbHbIMU 3aKOHAMHM M MHBIMH HOPMAaTHUBHBIMH TPAaBOBBIMH akTaMu Poccuiickoii
®denepannn, a TaKKe aKTaMH, COCTABISIONIMMU MpaBO EBpa3smMiiCKOrO0 3KOHOMHUYECKOTO COH03a,
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PEryIUPYIOUIMMH OTHOIICHUS B 00JIACTH 3aIlIUTHI IIPaB MOTPEOUTENCIH;

2) coOuo/ieHre W3rOTOBUTEJIEM, UCTIOIHUTENEM (JIUIIOM, BBITOJHSIOMUM (YHKIIMU UHOCTPAHHOTO
U3rOTOBUTENSA), TMPOJABLOM TpeOOBaHUIl, YCTaHOBJICHHBIX TEXHUYECKUMHU pErjaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBAHMIA, MOICKAINX TPUMEHEHHIO 10 JTHS BCTYIUICHHUS B CHIIY TEXHHUYECKUX
pErJIaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKk0HOM OT 27 gekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUU";

3) coOmromeHue NpoAaBLAMU U BIAJEIbIAMHM arperaTopoB 00s3aTENbHBIX TpeOOBaHUM K
MapKHPOBKE TOBAPOB CPEACTBAMHU HUICHTU(UKAINH, K Teperaye HHPOPMALUU B TOCYJapCTBECHHYIO
MH(QOPMALIMOHHYIO CHUCTEMY MOHHUTOPHUHIA 3a O00OOpOTOM TOBapoOB, MOJJIEKAIIUX OOsS3aTENbHON
MapKHUPOBKE CPEACTBAMHU MICHTH(HKALNU, U UHBIX TPEOOBAaHUM, CBA3aHHBIX C 000OPOTOM TOBAPOB,
UHpOpPMALUA O KOTOPBIX MOMJIEKUT BHECEHHUIO B YKa3aHHYIO T'OCYAAPCTBEHHYIO HH(POPMALMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-®3 "O6
OCHOBAX I'OCYJapCTBEHHOI'O PEryJIMPOBAaHUS TOPTOBOW JesTerabHOCTH B Poccuiickoit ®@enepanun’,
®enepanbHbIM 3ak0HOM OT 13 mionsa 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJIMpPOBaHUU
HOpOM3BOJCTBA M 00OOpoTa TabayHbIX M3A€IMHA, TabayHON NPOAYKLUHM, HHUKOTHHCOJAEpIKaIlen
OPOAYKIMH U ChIPbsl AJI UX Ipou3BOACTBa", PenepanbHbIM 3aKOHOM OT 22 Hosi0psa 1995 roma N
171-®3 "O rocynapcTBEHHOM pEryJupOBaHMM IPOU3BOACTBA U 000pOTa 3TUIIOBOIO CIUPTA,
AJKOTOJBHOM W CHUPTOCOAEpIKAIIEH MPOAYKIIMU U 00 OTrpaHWYCHUH MOTpedsieHus (pacriuTs)
QJIKOTOJIBHOM MPOAYKUMHU", 32 UCKJIIOUCHHEM TakKuX 00sA3aTeNbHBIX TPeOOBaHMM, OTHOCALIMXCS K
IpEeIMETY PErMOHAJIBLHOTO TOCYIapCTBEHHOI'O KOHTPOJIs (Haa30pa) B 00JaCTH POSHUYHOM MpOAaku
QJIKOTOJIBHOM M CIUPTOCOJep Kalle MpoAyKUUMU U (eAepalbHOr0 TOCYIapCTBEHHOTO KOHTPOJISA
(Ham3opa) B o00JlacTU TMPOM3BOJCTBA U 000pOTa OSTWIOBOTO CIHPTAa, QJIKOTOJBHOW W
crnimpTocoepxkaieit npoaykuuu. (B pea. @exepansroro 3akoHa ot 04.08.2023 N 474-03)

3. Opranmszanuss U OCYIIECTBJICHUE (eAepallbHOTO TOCYIapCTBEHHOIO KOHTpoJs (Haa3opa) B
obyacTu 3amuThl TIpaB motpeduteneil perynupytorca denepanbHbiM 3akoHOM 0T 31 wmronsa 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (Haa30pe) MU MYHMLIMIAIBHOM KOHTpOJIE B
Poccuiickoit ®eneparuu’.

4. Tlonoxenue o (eaeparbHOM IOCYJApCTBEHHOM KOHTpoJse (Haa3ope) B 00JacTh 3allUThl MpaB
notpebdureneit yrepxkaaercs [IpaBurensctBoM Poccuiickoit denepariui.

5. B nonoxkenuu o QenepaibHOM rocyJapCTBEHHOM KOHTpoOJiE (HaJa30pe) B 00JacTH 3allluThl MpaB
norpeduTeneil yka3plBalOTCs HAUMEHOBAHUE U CTPYKTYPHBIE 3JE€MEHTBl TEXHHUECKOTO PErjiaMeHTa
u (ni) oOs3aTenbHBIX TpeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO JO JHS BCTYIUICHUS B CUITY
TEXHUYECKUX PETJIaMEHTOB B COOTBETCTBUU ¢ DesepanbHbIM 3aKOHOM OT 27 siekabps 2002 roga N
184-®3 "O TEeXHUYECKOM pEeryJUpOBaHUHU", OIEHKA COONIOJCHHUS KOTOPBIX OCYIISCTBIIACTCS B
paMkax (QelepansbHOr0 TOCYJapCTBEHHOTO KOHTpOJNs (Haa3opa) B OONAcTH 3alllMThl IpaB
noTpeduTenel, a TakkKe BHUIAb NPOAYKIHH, SBISIONIMECS OO0beKTaMu  (eaeparbHOTO
roCyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 001aCTH 3allUTHI IPAB MOTPEOUTENEH.

6. OpraH rocy1apCTBEHHOI'O HaJ30pa €XKEroJHO TOTOBUT rOCYJaPCTBEHHBIN JOKIA] O 3allUTe MpaB
notpedureneit B Poccuiickoit @®enepauuu B TOpsAKe, YCTaHOBJIEHHOM [IpaBUTEIHCTBOM
Poccuiickoit @enepanyu.

7. OpraH rocyJapCTBEHHOTO Ha/J30pa BIIPaBe OOpamIaThCs B CyX C 3asBICHUAMH B 3alUTy IpaB
noTpeOuTeNnel M 3aKOHHBIX HHTEPECOB OTICNIBHBIX TNOTpeduTenel (Tpynmsl HOTpeOHTesei,
HEOIIPE/ICICHHOT0 Kpyra MOoTpeOuTesnel), a Takke ¢ 3asABICHHAMH O JMKBHIAINU H3TOTOBUTEII
(ucnosHMTENS, MPOIABIA, YIOJIHOMOYEHHOW OpraHM3allid, MMIIOPTEpa, BIaJeliblia arperaTopa)
a00 O TPEeKpalleHUH AEATeNbHOCTH WHAMBUIYaTbHOTO IpEANpHHUMATENS (YINOIHOMOYEHHOTO
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WH/IMBUAYAJIIHOTO TPEANPUHUMATENS) 3a Tpy0oe (ITOBIIEKIIee CMEPTh UM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUsI JIFOIeH) HapyILlIEHUE MpaB MOTpeduTenen.

8. OpraH TOCYyJapCTBECHHOI'O HaJA30pa B NOPAAKE, YCTAHOBJIICHHOM 3aKOHOJATCJIIBCTBOM Poccuiickoi
<De;[epau1/11/1, MOXET OBITh IMMPUBJICYCH CYJOM K y4aCTHUIO B ACJIC, @ TAKXKC BIIPABC BCTYyNIAaTh B JACJIO 11O
cBOEH HMHUIIUATUBC WK 110 MHUOHWATUBE JIMIL, YIaCTBYIOIIUX B ACIIC, I Ja4X 3aKIIFOUYCHUSA 110 ATy
B [CJKIX 3alllMThl IIpaB HOTp€6I/ITe.HeI71 B paMKax TIpaXJaHCKOTO WJIW aJIMUHHUCTPATHBHOI'O
CyIOIIpOnU3BOACTBA.

9. Opran rocyaapCTBEHHOTO HaJ30pa BIPABE J/JaBaTh Pa3bsSCHEHUS IO BOMPOCAM NPUMEHEHUS
3aKOHOB W HHBIX HOPMATHUBHBIX IPAaBOBBIX akToB Poccuiickori ®denepanuu, peryimpyrommx
OTHOIICHHUS B 00JIACTH 3aIUTHI IIPAB OTPEOUTEITCH.

10. KoncynprupoBanue, npoprIakKTHISCKUN BU3HUT, HAOIIOCHUE 32 COOFOICHUEM 00s3aTeIbHBIX
TpeOOBaHMil, BBIE3IHOE OOCIIEJOBaHME MOTYT HPOBOAUTHCSA (elepalbHBIMU TOCYJapCTBEHHBIMHU
YUYpEXKICHUAMY, OJABEIOMCTBEHHEIMHU OpPraHy rOCyJapCTBEHHOI'O HAa30pa, B MOPANKE U ClIy4asx,
YCTaHOBJICHHBIX IOJIOXKEHHEM O (helepallbHOM TOCYAapCTBEHHOM KOHTpoJse (Haa3ope) B 00IacTu
3alUThI IPaB MOTPEOUTENEH.

Cratba 41. O0s13aHHOCTb M3rOTOBUTEJIA (MUCIOJIHUTEJISA, IPOAABILA,
YIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJJHOMOYEHHOI 0
HHIUBUAYAJBHOTO NpeINPUHUMATEJISI, UMIIOPTEPA, BJIAJeJbIA
arperaTopa) no npeaocTaBJeHNI0 HHPOPMAIMU TOCYTAPCTBEHHBIM
opranam (B pea. @eaepanbHbix 3ak0HOB 0T 18.07.2011 N 242-®3, ot
29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

1. M3roroBuTens (MCHIOIHUTEND, MIPOJIABELl, YIIOJTHOMOYSHHAS OpraHU3aIUsl WU YIOJIHOMOYEHHBIN
WHIUBUIYIBHBIA TPEINPUHUMATEh, UMIIOPTEP, BIIAJIETIEI] arperatopa) mo TpeOOBaHUIO opraHa
rOCy/IapCTBEHHOT'O HAJ30pa, €ro JAODKHOCTHBIX JUI] 00S3aH MPEIOCTaBUTh B YCTAHOBJICHHBINH UMU
CPOK JJOCTOBEPHBIE CBE/ICHHUS, JOKYMEHTAINIO, OObSICHEHHS B MIMCbMEHHOM U (WJIK) yCcTHOM popme u
MHYI0 HH(DOpMaINI0, HEOOXOIUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCYIapCTBEHHOTO Haa30pa U
€ro JOJDKHOCTHBIMH JIMIIAMHU TIOJJHOMOYMH, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
Ddenepanuu. (B pen. Penepanbabix 3akoHOB 0T 29.07.2018 N 250-D3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasogvim akmam P®@, ycmanasnuearoujum ooa3zamenvHvie mpedoeanus u
npedycmompeHnbim nyHKkmom 2 cmamou 41 He NPUMEHAIOMCA NOJI0IHCEHUA

yacmeii 1 u 4 cmamou 3 @eoepanvrozo 3axona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eodepanvnozo 3axkona om 01.04.2025 N 41-D3).

2. Bnageneny arperaropa B ciydasX, MpeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Qenepany,  00s43aH  NPEJOCTAaBUTh  YINOJIHOMOYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYILECTBIISIIOLIEMY OIEPAaTUBHO-PA3BICKHYIO JIESTEIBHOCTh MM oOecreueHue O0e30IacHOCTH
Poccuiickoit denepanuu, 3apolIeHHbIE YKa3aHHBIM OPraHOM CBEJICHHSI ¢ UCTIOJIb30BAHUEM €IMHOM
CUCTEMBI MEXBEJIOMCTBEHHOI'O 3JIEKTPOHHOTO B3aUMOJEHCTBUS B CPOKH, IOPSJIKE, COCTaBE H
dopmate, Kotopble ycraHaBinuBaioTcsi [IpaButensctBoM Poccuiickoit @epepanuu. (B pen.
®denepanbpaoro 3akona ot 01.04.2025 N 41-D3)

Crartba 42. - YTpaTmia cuay. (B pea. @enepajibHOro 3aK0HAa 0T
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21.12.2004 N 171-®3)

Crarbs 42.1. Ilos1HOMO4YHS BHICIIUX MCIIOJHUTEIbHBIX OPraHOB
cyobexToB Poccuniickoii @enepanyuu B 00J1aCTH 321U THI NIPAB

norpeodureseii (B pea. @eaepajibHbix 3akoHoB 0T 21.12.2004 N
171-®3, ot 08.08.2024 N 232-P3)

1. Beicmmii WCIOTHUTENBHBIA OpPTraH COOTBETCTBYMOMIET0 cyObekTa Poccuiickoit denepanmu
OCYIIECTBIISIET MEPOIPUSATHS MO pean3alnd, 00CCIeUCHUI0 U 3allUTe MpaB MoTpeduTenceii u B

npesienax CBOMX MOJHOMOYMI IPUHUMAET ONpeiesieHHbIe Mephl. (B pen. denepanbHBIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B memsax comedCTBHUsS 3alluTe IpaB IOTPEOUTENEH WCIOIHUTEIbHBIE OpraHbl CyOBEKTOB
Poccwuiickoit ®enepaiun  pa3pabaThIBAIOT PErHOHANbHBIC MPOTPaMMbl [0  3alIUTE IPaB
noTpeOUTEICH U OKa3bIBAIOT COJACHCTBHE OpPraHaM MECTHOTO CaMOYIPaBICHHS W OOMIECCTBEHHBIM
00beMHEHUAM MOTpeOHTENeH (MX acCOIMAIMSIM, COI03aM) B OCYILIECTBJICHHH UMM 3alllUTHI MPaB
norpebureneii. (B pea. Peaepanbubix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapcTBEHHOTO HaJa30pa yTBEPKAaeT METOJUUYECKHE PEKOMEH AU 10 pa3paboTKe U
peanu3alnuy PEerMoHaIbHBIX U MYHUIIMNAIBHBIX TPOrpaMM IO 3allUTe MpaB NoTpeOuTeNne. (B pe.
denepanpHOro 3akona ot 11.06.2021 N 170-P3)

Cratbs 42.2. Ilepenaya ocyuiecTBJICHUS MOJTHOMOYMI OpraHa
rocyJapCTBEHHOI'0 HAA30PAa UCIOJTHUTEIbHBIM OPraHaM Cy0ObeKTOB

Poccuiickoin @enepanuu (B pen. @enepanbHoro 3axkona ot 08.08.2024
N 232-D3)

[TorHOMOUYMST ~opraHa TOCYJapCTBEHHOTO HaJ30pa IO  OCYIIECTBJICHUIO  (eaepaTbHOro
TOCYJapCTBEHHOTO HAI30pa B OOJIACTH 3allUTHl MpaB IMOTPEOUTENeH MOTYT TepeaaBaTbCs IS
OCYILIECTBIICHHSI UCIIOJHUTEIbHBIM OpraHaM cyobekToB Poccuiickoit denepannu nocTaHOBICHUAMU
[TpaButensctBa Poccuiickoit @enepanuu B nopsiake, yctaHoBieHHOM PenepaabHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0wmux NOPUHIUIAX OpraHu3alMyu MyOJIWYHON BIIACTH B
cyowsekTax Poccuiickoit deneparu’.

Crarbs 42.3. [lonaya u paccmoTrpenne odOpaieHnunii morpeduresiei (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. Obpamenue noTpedUTeds] MOXKET ObITh HANpaBiICHO B MHUCbMEHHON (opme Ha OymMakHOM
HOCHUTEJIE WIN B 3JIEKTPOHHOU (hopMe B OpraH rocy1apcTBEHHOTO HAJ30pa, MHbIE YIOJIHOMOYEHHBIE
dbenepaibHbIe OpPTaHbl MCTIOJHUTEIHHOW BIACTH, WCIIOJHHUTENBHBIA OpraH cyobekTa Poccuiickoit
®eneparun 1100 OpraH MecTHOro camoyrmpasieHus. (B pea. denepanbHoro 3akoHa ot 08.08.2024
N 232-03)

2. OoOpamenne moOTpeOUTENsT MOXKET OBITh HANpPaBIEHO MO TIIOYTe, C HCIIOJIb30BaHUEM
HH(OPMAITMOHHO-TEJICKOMMYHUKAITMOHHON ceTu "MHTepHer", B TOM umncie oQuIuaibHOro caiTa
OpraHa TOCYJapCTBEHHOTO HAJa30pa, WHBIX  YIOJHOMOYEHHBIX  (heJepadbHBIX  OPraHoOB
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UCTIOJIHUTENIFHOW BJIACTH, HCIIOJIHUTENBFHOrO opraHa cyObekTa Poccuiickoit ®eneparyu 1u60
opraHa MecTHOro caMmoymnpanieHus (B cyobekrax Poccuiickoit denepanuu - ropojax ¢enepanbHOro
3nadenuss Mockse, Cankr-IlerepOypre u CeBacromose ¢ HCIOJIB30BaHUEM O(UIMAIBHOTO caifTa
OpraHa MECTHOTO CaMOYIIpaBJICHUS B CJy4ae, €ClId 3TO NPEeIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccwmiickoit ®denepanuu - roponoB ¢enepanbHoro 3HadeHus Mocksbl, Cankr-IlerepOypra u
CeBacrtonoJsi), €eTMHOTO MMOpTaja rOCyJapCTBEHHBIX U MyHHUIIMIIAJIbHBIX YCIYT JIUOO PErHOHAIBHOTO
NopTaja TOCYJapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT, @ TAKKE MOXKET OBITh MPUHSITO MPH JIUYHOM
npueme 3asureis. (B pea. Penepanpaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIHMOHAJIBHBIX LEHTPAaX HPEIOCTABICHUS T'OCYIAPCTBEHHBIX U MYHMLUIAIBHBIX
YCIOYr MOTYT OCYIIECTBIATHCS TMpueM oOpameHuid moTpeduTteneii W KOHCYJIbTUPOBaHHE
norpeduTeneil mo BompocaM 3allUThl UX IpPaB Ha OCHOBAHMM COIVIALIEHWH O B3auMOJEHCTBUU
MEXIy  MHOTO(QYHKIMOHAJIGHBIMH  HEHTPAMH  TPEAOCTABICHHUS  TOCYJApCTBEHHBIX U
MYHUIMNAJIBHBIX YCIAYr U (elepajabHbIMM OpraHaMH HCHOJHMUTENBHOM BJIACTH, OpraHaMu
TOCYJapCTBEHHBIX BHEOIODKETHBIX (DOHIOB, OpraHaMu TOCYIApPCTBEHHOW BIACTH CyOBEKTOB
Poccuiickoii @enepanuu, opraHaMu MECTHOTO CAMOYTIPABIICHMS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTpPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATUBHBIMHU NIPABOBBLIMH

akramu Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

3a HapylieHWe IMpaB TNOTpeOUTENel, YCTaHOBJICHHBIX 3aKOHAMHU U HMHBIMH HOPMATHUBHBIMU
npaBoBbIMU  akTamu  Poccuiickoil ®epepanuu, mnpojaBel] (MCIOJHUTENb, HW3TOTOBUTEINbD,
YIIOJTHOMOYEHHAsl OpraHu3aius WJIH YIOJHOMOYEHHBIM WHAMBUIAYAIbHBIA IPEANPUHUMATEIND,
HUMITIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIAHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU € 3aKOHOJATenbCTBOM Poccuiickont denepannu.

Crartbs 44. OcymecTBIeHHe 3alIUTHI IPaB MOTPeduTe e OpraHaMmu

MECTHOI0 camMoynpaBJieHus (B pea. @eaepajbHOr0 3aK0HA 0T
22.08.2004 N 122-®3)

B nensx 3amuTel mpaB moTtpeduTeneil Ha TEPPUTOPUM MYHHIMIIAILHOTO OOpa30BaHUS OpPTaHbI
MECTHOTO CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh OOpaleHUs TOTpeOuTeNnel, KOHCYIbTHPOBAaTh WX IO BOIMPOCAM 3allUThl TPaB
notpebureneii; (B pea. @enepanpaoro 3akona ot 18.03.2019 N 38-D3)

oOpalaTbcsi B Cy/Ibl B 3aIIUTY MIPaB MOTpeOUTENCH (HEOpeIeIeHHOTO Kpyra moTpeouTeneii);

pa3pabaTeiBaTh MYHUIUIAIBHBIE TIPOTPaMMBI IO 3allUTe TMpaB morpeduteneil. (B pen.
®enepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHHH 110 0OpallleHHIO TOTpeOUTeNs TOBapoB (padoT, yCayr) HeHaIekKalllero KauecTna, a
TaK)Ke OIMACHBIX Ui KU3HU, 3[J0POBBS, UMYIIECTBa MOTPeOUTENEH U OKpY)KAIOIIEeH Cpelibl OpraHsbl
MCCTHOI'O CaMOYIpaBJICHUA HC3AMCIJIUTCIIBHO U3BCIIAIOT 00 3TOM (be;[epanLHLIe OpTraHbl
UCTIOJTHUTENIFHON BIIACTH, OCYIIECTBIIIONINE KOHTPOJb 32 Ka4eCTBOM M 0€30IacHOCTHIO TOBApOB
(pabor, ycayr). (B pen. denepanproro 3akoHa ot 18.03.2019 N 38-@3)
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Yactb TpeThs. - YTpartuia cuiy. (B pen. @enepanbaoro 3akoHa ot 18.03.2019 N 38-D3)

Cratbs 45. IlpaBa o01ecTBEHHbIX 00beIMHEHUI MOTPeOuTEIer (MX
acconuanui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxknane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOW OCHOBE B OOLIECCTBEHHBbIE OOBEAMHEHUS
noTpedurTeneil (MX accolualldy, COK3bI), KOTOpPBIE OCYILECTBIAIOT CBOIO JIEATEIBHOCTH B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX OO0beOUHEHHM (MX accouuainuii, Ccor30B) U
3aKoHoarenbcTBoM Poccuiickoit denepanuu.

2. OOmiecTBeHHbIE 00BEIMHEHUS TOTpPEOUTENe (WX acCOIMAIlM, COIO3bI) MJIsi OCYIIECTBIICHUS
CBOMX YCTaBHBIX IICJICH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTenbHBIX TpeOOBaHMU K ToBapam (paboTam, yciyram), a TaKxKe
NPOCKTOB 3aKOHOB W WHBIX HOPMATHBHBIX TPaBOBBIX akTOB Poccuiickoit Deneparmu,
PEerylIUpyIOIIMUX OTHOLIEHUS B 00J1aCTH 3alUThI IPaB OTPEOUTENEH;

MIPOBOJNTH HE3aBUCUMYIO KCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyr), a Takke
COOTBETCTBUSl TMOTPEOUTEIBCKUX CBOMCTB TOBapoB (paboOT, yCiayr) 3asiBJICHHOW MpPOJaBIIaMU
(M3rOTOBHUTEISIMH, UCTIOJIHUTENSIMHI ) HHPOPMALIUHU O HHX;

OCYILECTBJIATh OOIECTBEHHBIM KOHTPOJIb 3a COOMIOJIEHHMEM IIpaB MOTpeOUTENIel M HANpaBIIsATh B
OpraH rocyJapCTBEHHOI'O HaJ[30pa U OpraHbl MECTHOI'O CaMOYIIpaBJieHHUs MHGPOpMALUIO O (akKTax
HapyLeHUH NnpaB noTpeOuTeneil Ay MpoBeACHUs MPOBEPKU ITUX (PAKTOB U MPUHATHUS B Clydae UX
MOJITBEPIKJIEHUSI MEp MO IMPECEUEHUI0 HapyIICHWH IMpaB MOTpeOuTesel B mpeenax MOJTHOMOYMM
yKa3aHHbIX OpPraHOB, YYacTBOBaTb B TMPOBEJICHMH OHKCHEPTH3 MO (akraM HapylUIeHUH MpaB
noTpeduTesneil B CBI3UM C oOpamieHusiMu mnorpeduteneit. [Ipu ocymecTBieHnn 0OIIECTBEHHOTO
KOHTPOJIsI OOIIEeCTBEHHbIE OOBEIUHEHUs MOTpeduTenel (MX accolMalM, COI3bl) HE BIpaBe
TpeOoBaTh OT M3rOTOBUTENEH (MCIOTHUTENEH, MPOJABLOB, YHNOJHOMOYEHHBIX OpraHU3alUil WUIu
YIOJHOMOYEHHBIX ~ MHJUBHIYAJbHBIX  IpeIIpUHUMATENeH, HMMIIOPTEPOB)  MpPEICTABICHHE
JIOKYMEHTOB (BBIMIOJHEHHE JAECUCTBUI), 00A3aHHOCTh TNPEACTABIEHUS (BBIIOJHEHMS) KOTOPBIX IO

TpeOOBaHUIO MOTPEeOUTENS HE yCTaHOBIEHa 3aKoHOM; (B pea. denepansHoro 3akona ot 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHPOPMAITUIO O TIPaBaxX MOTPEOHUTENCH M O HEOOXOIUMBIX NCHCTBHSIX IO 3aIlUTE
ATHX TIpaB, O pe3yibTaTax CPaBHUTEIBHBIX HCCIEJJOBAaHMI KadecTBa TOBapoB (paboT, ycuyr), a
TaKkke WHYI HHPOpMAIMIO, KOTopas OyIeT crmocoOCTBOBAaTh pealn3allid TpaB U 3aKOHHBIX
uHTepecoB morpedbuteneit. [lybmukyembie 0OIIECTBEHHBIMU OOBEIMHEHHSIMH MOTpeOuTenen (ux
ACCOIMAINSIMH, COI03aMH) PE3yJbTaThl CPABHHUTEIBHBIX HCCIECIOBAHUN KadyecTBa TOBapoB (paboT,
YCIIyT) HE SBISIOTCS PEKIaMON;

BHOCUTH B (helepajbHble OpraHbl HCIOJIHUTEIbHOW BJACTH, OpraHMU3allMM MPEAJIOKEHUs O
OPUHATHM MEp IO TOBBIIICHUIO KadyecTBa TOBAapoB (paboT, yciyr), MO MPHOCTAHOBIICHUIO
MPOM3BOJCTBA W pealM3allud TOBAapOB (BBIMNOJHEHUS pabOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHETO pBIHKAa TOBapoB (paboT, yCIIyr), HE COOTBETCTBYIOIIMX MNPEAbSBISIEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickonn denepanum 0 TEXHUYECKOM PETYIUPOBAHUHU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCUTH B OpPraHbl MPOKYPaTypsl U (penepanbHble OpraHbl UCIIOJIHUTENFHONW BIACTH MaTepHalbl O
IIPUBJICYECHUU K OTBETCTBEHHOCTH JIMLI, OCYIICCTBIAIOLIUX IIPOU3BOJACTBO U PEAIMU3ALUIO TOBAPOB
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(BbIMOJTHEHUE paboT, OKa3aHHE YCIOYr), HE COOTBETCTBYIOIIMX TMPEIBSIBIIEMBIM K HUM
00s13aTesIbHBIM TPEOOBAaHUAM, a TaKXKe HapylIAIoIMX IpaBa MOTpeOuTenel, YCTaHOBJIEHHBIE
3aKOHAaMU Y UHBIMU HOPMAaTUBHBIMHU IIpaBOBbIMU akTamMu Poccuiickon denepannu;

oOpamatbcsi B OpraHbl TMPOKYpaTyphl C MPOCKOAMU MPHUHECTH TMPOTECTHI O MPHU3HAHUU
HEJICHCTBUTEIbHBIMM ~ AKTOB  (pe[epaJIbHbIX  OpraHOB  MCIIOJHUTEIBHOM  BJIACTH, aKTOB
UCIIOJIHUTENBHBIX OpraHoB cyObekToB Poccuiickoit ®enepanuu M akTOB OpPraHOB MECTHOI'O
CaMOyIIpaBJICHUs], NMPOTUBOPEYAIMX 3aKOHAM M MHBIM PEryJUpPYIOIIMM OTHOILIEHUs B 00JacTu
3alIUThl TpaB MOTpeOuTeNeil HOPMATUBHBIM IMPaBOBbIM akTaM Poccuiickoit @enepanun; (B pe.
Ddenepanpaoro 3akona ot 08.08.2024 N 232-03)

oOpamatecsi B CyIbl C 3asBJICHUSMH B 3allUTy TpaB MOTPEOUTENCH M 3aKOHHBIX HHTEPECOB
OT/ICIILHBIX MOTpeduTenel (Tpymnmsl MoTpeduTenei, HeonpeIeICHHOTO Kpyra moTpeduTenei);

Yy4acCTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOI'O Haa30pa B (POPMHPOBAHUU OTKPBITBIX H
OOMIEIOCTYITHBIX TOCYAAPCTBEHHBIX HWH(POPMAIIMOHHBIX PECYpCOB B 00JACTH 3allUTHI IpaB
notpeduresei, kauectBa U 6e30MacHOCTU TOBapoB (pabot, ycnyr). (B pen. DeaepaibHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTtba 46. 3amuTa npaB U 3aKOHHbIX MHTEPECOB HEONPe/IeJIEHHOT0
Kpyra nmorpeoureJiei (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran TrocyAapCTBEHHOIO HaJ30pa, OpPraHbl MECTHOTO CaMOYIPaBJIEHUs, OOILECTBEHHbIE
o0beMHEHUsT MoTpeduTeneil (MX accolualMM, COIO3bl) BIIpaBe MPEIBSBISATh HCKM B CYABI O
OpeKpaleHu  MPOTHUBOINPABHBIX  JACWCTBUI  M3rOTOBUTENS  (MCIIONHUTENS,  MPOJABIA,
YIOJHOMOYEHHON OpraHu3aliy WIM YIOJHOMOYEHHOTO0 HWHAMBHIYaJIbHOTO MpealpUHUMATES,
UMIIOpTEpa) B OTHOUIEHUH HEONpEJeNeHHOro Kpyra norpebureneil. (B pea. denepaibHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Tpu ynoBIETBOPEHUHU TAKOTO MCKA Cy/A OOS3bIBAET MPAaBOHAPYIIMTENS JOBECTH B yCTAHOBJICHHBIM
CyIOM CpOK d4epe3 CpeICTBa MacCcOoBOW HWHGOpPMAIMA WM HWHBIM CHOCOOOM /O CBEACHUS
notrpedutesnei pemenue cya.

BcerynuBiiee B 3aKOHHYKO CHJly pELIEHHME Cyla O NPU3HAHUM JEHUCTBUM  W3TOTOBUTEIIS
(ucosHUTENS, MpoJaBIIa, YIOJHOMOYEHHOMN OpraHu3alu 1503071 YIOJHOMOYEHHOTO
WHAMBUIYAJIBHOTO  TPEANPUHUMATENS, HMIIOpTEepa) MPOTUBONPABHHIMU B  OTHOIICHUU
HEOTIPENIETICHHOTO Kpyra TmoTpebureneil o00s3aTenbHO M Cylda, pPacCMaTpPUBAIOIIETO HCK
noTpeduTeNst O 3alUTe €ro IMpaB, BO3HUKIIUX BCIEJICTBUE HACTYIICHHS TPa)KIaHCKO-MPABOBBIX
MOCJIC/ICTBUIA JIEMCTBUI W3TOTOBHUTEINS (UCIIOTHUTEINS, MPOJABIA, YIIOJTHOMOUYEHHON OpraHU3aIiu
WIM YMOJHOMOYEHHOTO WHJMBHAYaJIbHOTO NpPEANPUHUMATENS, UMIIOPTEPA), B YAaCTU BOIPOCOB,
UMEITU JU MECTO TaKHhe JCHCTBHS M COBEPIICHBI JM OHH HW3TOTOBUTENEM (MCIOJHHUTETEM,
MPOJABLIOM, YIOJHOMOYEHHOM OpraHu3alueil WA  YIOJHOMOYEHHBIM  HWHIAMBHUAYaJIbHBIM
MpEeANPUHUMATENIEM, UMITIOPTEPOM).

OOHOBPEMEHHO C YAOBIETBOPEHUEM WCKA, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
noTpeduTesneil (Mx accolMaleil, Co30M), OpraHaMH MECTHOTO CaMOYIIpaBJCHHUS B WHTEpecax
HEOIPEACIICHHOTO Kpyra MoTpeduTenei, Cyl MPUHUMAET pelieHre O BO3MEIICHHH O0IIECTBEHHOMY
00bEIMHEHNIO TIOTPEOUTENEH (MX acCOIMAIliH, COI03Y), OpPraHaM MECTHOTO CaMOYIPABIICHUS BCEX
MOHCCCHHBIX II0 ACITY CYI[€6HBIX HU3ACPIKCK, a TAKIKC HHLIX BO3HHUKIIUX OO 06pa1ueHH51 B Cyod U
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CBA3aHHLBIX C PACCMOTPCHUECM ACJIa HCOGXOI[I/IMBIX Pacxod0B, B TOM YUCJIC paCXOA0B Ha MPOBCACHUC
HE3aBHCUMOM SKCHEPTHU3bl B CIydac BBIBICHHS B PE3YJbTaTe NPOBEACHUS TAaKOW HKCIIEPTU3BI
HapymeHus 00s3aTeNbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

Ipezudenm
Poccuiickoii @edepayuu
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